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Investment Account Term and Conditions



Albilad Capital

This Investment Account Opening Agreement (" Agreement”) is hereby made

and entered into this................ day of ... ., 20 ... ,in
.................... city of the Kingdom of Saudi Arabia,

by and between:

1. Al-Bilad Investment Company

The Company is authorized and regulated by the CMA pursuant to license
number 08100-37 dated 23/3/1429 AH to practice securities business in
accordance with the “Capital Market Institutions Regulations”, hereinafter
called the ("Company”).8162 King Fahad Road — Olaya , Riyadh 12313-
3701.

And

2.

[INDIVIDUALS]
...................................................................................... and who
S A National holding  ................... number
............................. ISSUED TN

OR

[CORPORATES - Investment Funds - Non-profit Organizations- Government
Entities]

NI . a
SaUdi. .o Company with Commercial
Registration number (other).............coocoviiiiiiiiiiiiie, having its
registered officeat .........................., Kingdom of Saudi Arabia

OR

[FOREIGN INSTITUTIONS]

A e company established under the laws of
................................................ with  commercial  registration
NUMDET. ... whose registered office is

And whose data was entered into in the Form completed by the Customer
as part of opening process of the Investment Account, hereinafter called the
("Customer”).

This Agreement sets forth the terms and conditions of opening an Investment
Account under which the Company provides the Services stated in Clause 6
of this Agreement upon the Customer’s Instructions, as may be agreed upon

signing of this Agreement or at any time thereafter.
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Albilad Capital

1. Definitions:

Unless the context indicates otherwise, each of the following terms and

expressions (in bold) shall have the meanings ascribed thereto:

"Associates": means the Company and each of its subsidiaries,
branches, associates (as defined in the CMA Glossary, and includes any
joint venture parties), holding companies (and subsidiaries of any such
holding companies) and each of their and the Company’s respective
officers, directors, board members,

employees, representatives,

controlling persons, shareholders and agents from time to time.

"Indemnified Person": means the Company and its Associates.

"Authorized Representative(s)": shall mean where the Customer is:

(a) natural person: the authorized representative by a power of attorney
to open or operate the Customer's Investment Account on behalf of the

Customer.

(b) legal person: such Manager, officers, employees or agents of the
Customer may authorize or appoint either severally or jointly, as
specified by the Customer or the Manager (as the case may be), to act
on its behalf in the giving of Instructions to and communicating with the
Company and the performance of any other acts, discretions or duties
on its behalf under this Agreement including all persons specified by the
Customer , as permitted users of any Electronic Channels. Such persons
shall be specified in Appendix (A) or by a written instruction from the

Customer or the Manager.

“Investment Account/Account”: means An accounting record created by
the authorised person for the client's money deposited in a client account
opened by the authorised person to fund the client's transactions in
securities and reflects all the details of the transactions in respect of that

account.

"Portfolio”: means An account linked to the investment account that
reflects the client's assets received by the authorised person in the course

of carrying out securities business as per the Client Asset Rules stipulated
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Albilad Capital

in the Authorised Persons Regulations and reflects all the details of the

transactions in respect of that account.

" Authority” or "CMA": means : the Capital Market Authority, including
where the context permits any committee, sub-committee, employee or

agent to whom any function of the Authority may be delegated.

"Capital Market Law”: means the Capital Market Law of the Kingdom
of Saudi Arabia duly issued by Royal Decree No. M/30 dated 2/6/1424
AH (as amended).

"Capital Market Institutions Regulations”: means the regulations which
hold the same name duly issued by the Capital Market Authority
pursuant to Resolution Number 1-83-2005 dated 21/05/1426 AH
corresponding to 28/6/2005 AD which was amended by Resolution
Number (2-75-2020) dated 22-12-144H corresponding to (12-08-2020)

or (as amended).

“Market Conduct Regulations”: means the “regulations promulgated by
the Capital Market Authority pursuant to Resolution Number 1-11-2004
dated 21/08/1425 AH corresponding to 4/10/2004 AD (as amended).

“Center or Depositary Center”: means the Securities Depositary Center
to be established in accordance with Article 26 of the Capital Market
Law. Pending the establishment of the Depositary Center, any reference
to the Depositary Center shall be construed as a reference to the Tadawul

Depositary System at Tadawul

“Shariah Board”: means the Shariah Board of Al-Bilad Investment

Company.

“Kingdom": means the Kingdom of Saudi Arabia.

“Instructions”: means any instruction made by the Customer to the
Company pertaining to the Services pursuant to the provisions of this

Agreement.

"Services" means the services specified in Clause 6 of this Agreement,

in accordance with a separate terms of business of each of the services.

“Securities”: means any shares, debt instruments , warrants , certificates
, units ,options , futures , contracts for differences , long term insurance
contracts , any right to or interest anything which is specified It was

mentioned above
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Albilad Capital

"Client Assets ": :assets treated as client assets as specified in Part 7 of

the Capital Market Institution Regulations

"Client Money"”: : money treated as client money as specified in Part 7

of the Capital Market Institutions Regulations.

“Margin”: shall mean the definition given to it under the CMA glossary.

“Collaterals”: Client assets and Client money as specified in the

definitions section.

“Statement of Account”: refers to a detailed statement of the
Investment Account providing details of every transaction that has been

carried thereto during the disclosure period.

“Tadawul”: means the automated system for trading of securities on the

Saudi Stock Exchange.

“Main Market"”: the market of Exchange where securities, that have
been registered and offered pursuant to Part 4 of the Rules on the Offer

of Securities and Continuing Obligations, are traded.

“Parallel Market”: the market of Exchange where shares, that have been
registered and offered pursuant to Part 8 of the Rules on the Offer of

Securities and Continuing Obligations, are traded.

“Trading Hours”: means the hours of any Business Day in which the

Securities are traded.

"Electronic Channels": means the electronic technologies by which the
Company voluntarily offers its services, including but not limited to:
Internet websites, programs run on computers or other electronic
devices, telephone and fax, IVR, communication devices, Society for
Worldwide Interbank Financial Telecommunication (SWIFT) System or
any other electronic technique by which the Company can offer its

services.

"User": means the Customer or authorized representative of the

Customer who logs into and uses any of the Electronic Channels.

"Event of Force Majeure": Shall includes but not limited to: any act of
God, wars, armed conflicts, riots, civil commotion, malicious damage,

embargoes, sabotage, blockages, epidemics, pandemics, natural
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Albilad Capital

disasters, technical defaults of all kinds, hijackings, kidnappings, and

other acts of terrorism.

"Liability": means any liability, loss, damage, claim or expense of any

kind or nature, whether direct, indirect, consequential or otherwise.

"Losses": means losses, costs, charges, expenses, damages and

liabilities.

"QFI": means a Qualified Foreign Investor within the meaning of the QF

Rules.

"QFI Clients": means the clients of the Customer, where the Customer
is a QFI, as may be changed from time to time by written agreement

between the parties.

"QFI Rules": means the Rules for Qualified Foreign Financial Institutions

Investment in Listed Shares.

"QFI Assessment Agreement": means an agreement between an
assessing authorized person and a QFl entered into for the purposes of

the QFI Rules.

"Manager" means the fund manager, global custodian, international
broker, executing broker, manager, adviser or other persons appointed
by the Customer as being authorized to communicate with the Company
and to perform acts, discretions or duties on behalf of the Client under
this Agreement whose details are specified in Appendix (A) and such
other persons as may be appointed from time to time by the Customer
and notified to the Company by the Customer with such authority and

according to the sharia board approval

"Correspondent”: means any person or entity retained by the Company
to provide services relating to investments or Investment Accounts
including but not limited to Company affiliates, agents, representatives

and associates.
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2.1

2.2

2.3

The Customer’s investment objectives are set out in
the form completed by the Customer as part of the
opening process of the Investment Account, and

which is deemed to be attached hereto.

This Agreement is exclusively related to the opening
of the Customer's Investment Account in relation
to the Services as approved by the Shariah

Committee.

The client acknowledges that he knows and
accepts that the company will not allow trading in
securities or contracts that are not compatible with
the standards of the company’s Sharia Committee,
and the client knows and accepts that the company
may prevent the purchase of a security or contract
that was available in the event that the company’s
activity changes and it becomes incompatible with
the standards of the Sharia Committee. The client
knows and accepts that the company may allow
trading in some companies by considering that
their activities are permissible, but this does not
mean that they are compatible with the standards
of the Sharia Committee for Investment, and the
client is responsible for reviewing the stock
classification list on the Albilad trading platform to
verify its compliance with the rules of the Sharia

Committee for Investment.

Albilad Capital
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(1

(3]

(©)

This Agreement constitutes a legally
binding document which will govern the
basis on which the Company will open
the Investment Account and provide the
Services specified in Clause (6) herein
below to the Customer. This Agreement
applies to each transaction that is
entered into between the Company and
the Customer who hereby confirms that,
except as otherwise specified herein, it
acts as principal and not as agent or
otherwise on behalf of someone else in

its dealings with the Company.

All appendices attached hereto, and any
other document that has been set out or
referred to hereunder, shall be deemed
an integral part of this Agreement and
shall be interpreted and construed with

it accordingly.

The Agreement shall be governed by the
Capital Market Law, its rules and
regulations and terms and conditions of
trading in financial securities issued by

the Authority.

If at any time any provision of this
Agreement is or becomes illegal, invalid
or unenforceable in any respect under
the law of any jurisdiction, the legality,
validity and enforceability of such
provision under the law of any other
jurisdiction, and of the remaining
provisions of this Agreement, shall not

be affected or impaired thereby.

No failure or delay by the Company in

exercising any right, power or remedy

Albilad Capital
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Albilad Capital

under this Agreement shall operate asa  §gull (o dllall Ghodl Jolai dsalaidll odm ayii (6)
waiver thereof. il disgeall
Goudll (na allall glhodl Jolai dralaisll osm auii @)
(6) This Agreement enables trading of Securities in the alliniall clagtulg lgs palall §alall a5ed o) dyjlgall
Saudi Main Market. dllloll ol disa aflgl (na duolhill
Slowill na ddlall Glygdll Jolai dualaiull oo auii (®)

(7) This Agreement enables trading of Securities in the Saudi Lgroalall 5 | dfat sss duallall

Parallel Market after completing the required documentation

and fulfilling the regulatory requirements.

(8) This Agreement enables trading of Securities in the global

markets after completing the required documentation.

The Company may take or refrain from taking any action, at  lygpa olyi cljal (5T 314l oye glitodll ol 3lail Cuag sl (o @pinll oy
any time it deems appropriate, to ensure compliance with the — dail (slg dy3saiill aaflgly dllell Goull plaiy pljilul o 3Ll
Capital Market Law, its rules and regulations, and any other  uls galail sl of dspil oosi Ug .a8laall (na Joaall dyjlu sl
applicable regulations in the Kingdom. Neither the Company ol lgsé Gulgguuall gl Lgijlsl Gulao cbacl eIy Jouiug lgy daile
nor any of its Associates, including its directors, officers, ais @l of @i cljal sl o dllall o3m ra dlg&uue (lgidldg ol lgrakigo
employees or agents, shall be responsible in such cases forany — 3aiall ¢ of 33iall clailly bojlo Jrasll Godiumg dill Guun o3lAil
actions taken or not taken in good faith and the Customer Ayl Jud oo

shall be bound by such actions or inactions.

4.1 The Customer shall open an Account with the .il_JloJ|é|J9jJ|dLD_CiL)'a|}.ﬁﬂ &pidl ol cilun ais Jpesll (e 1-4

Company for the purposes of securities business.

4.2 Upon the opening of an Account, the Customer

vl ju dalig paiiue el cbivi] Jrasll joau bl aia sic 2-4
may create a User ID and password for the purpose Jilwgll b Ge Cloxall platuly wilwall L] Jewogl
of accessing the Account and using the Services dsigyidlyl

through Electronic Channels.
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Albilad Capital

a)

b)

Q)

5.1

The Company shall classify the Customer based on
the information that it discloses in the form
completed by the Customer as part of opening
process of the Investment Account, and which is
deemed to be attached hereto according to
statutory requirements into one of the following

categories:

Retail Client: any client who is not a qualified client or an

institutional client. .

Qualified Client: means a natural person who meets at least

one of the CMA's criteria.

Institutional Client: means that government of Saudi Arabia

or any supranational authority recognized by the

Authority. Companies fully owned by the government or

any governmental entity, wither directly or through a

portfolio managed by a capital market institution

authorized to carry on managing business, or any legal

person acting for its own account and meets any of the

CMA's criteria.

5.2

53

The Company may at any time review and change
the Customer's classification based upon an update
of data and information submitted by the

Customer to the Company.

Where the Customer is a QFl or QFI Client, it (i)
acknowledges and agrees that it may only invest in
Securities approved by Albilad Capital’s sharia
board, subject to the limits, restrictions and other
conditions set out in the QFlI Rules and this
Agreement; (ii) represents and warrants that a valid
QFI Assessment Agreement applicable to it exists
and remains in force; and (iii) acknowledges and
agrees that the terms of this Agreement shall be
subject to the terms of the relevant QFI Assessment
Agreement (where the assessing authorized person

is the Company).

U lgic maay il Glogleall (e <l Jrasll dSpill caiai
bl aliial Slela] oo gl Jussll Jud oo bzall asgaill
i dwslaill Gllhiall lasg dslaill osgs Gasall (s)loiiul

el Caliadl sanl

_IL.o_cug_ﬁ_l_le.m_cLﬂdusz_ng_xﬂg dijai Jioc

Lowwdo uoc ol oo

gl aflg) na 65)lgll puleall sal agiuy

ol of @loall dogés @ madyy guuwds Jrac .3

dSolaoll DRl Ldigll gy cayini dlgs dum

o< ol Spiilio dogss dga sl ol dlgall Jolill

vaige dillo Goun duugo lmpsi dhane Guph

capaly slicl pards gl 8jlsdl Jlacl o gl

83)lgll pleall sal ragiu of e palall dibunl
gl allgl (na

ude Jrosll carini puig dealio «adg sl g sdSpill joa
e It [ e e[ L el e o B R Lot

guiadll peituell diac ol Uago ial poiiue Jrosll Hod losic
Ghodll o haa jaliuy ail (e Golgug a3 (1) aile :Jagall
s9aall slelyo go dullall sulll ducpidll dirgll (o 8jlaall dilloll
dohioll aclgall na lgide paguaiall sl hopidly sguallg
adlall gl o almgall duindl ddlall Gluwdall jladiuwdl
euail dalla dislail 5929 (enayg yay (2)g :dpalailll odag dajaall
0osig ale dualaiull oim Guhii of (le . Jodall uiadll jofiell
dalailll odm hgpdi sleljo (e Galgug yay (3)g rJg=aell dijlu
wdll) dball als Jodall (uia il jaiiuell ensi dislail bl

(@spidl o dossoll alloll §ounll durudo lgua Godi

(=5
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3-5
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6.1

Based on the Customer's classification specified in
the form completed by the Customer as part of
opening process of the Investment Account, and
which is deemed to be attached hereto services
provided by the Company under the Agreement

are as follows:

(1) Execution of trades in Securities;

(2) Execution of trades in Securities listed or
admitted to trading on a market outside
the Kingdom of Saudi Arabia;

(3) Services relating to the safe-keeping of
Investments;

(4) Advice on Investments;

(5) Management of Investments;

(6) Telephone Services through IVR where
the Customer effects transactions in
Investments through the telephone on
an automated basis;

(7) Telephone Services through the phone
and fax where the Customer effects
transactions in Investments on a dealer
assisted basis;

(8) The provision of investment research and
other types of information including
through the Company's Platform (if

available).

6.2 In the event that the Company provides custody,

Advisory, mutual funds or portfolio management
services , the Customer shall enter into additional
agreements with the Company specifying the terms

and conditions of these Services.

Albilad Capital

o0 cjad Juasll Jud (o Lzall a3gaill (6 apidl cariai e cliy
olo aiblaidl osgr Gojall wsjlatiwdl wluwall aliial eyl
] o Jiodi sdsslaidll cagey dSpill lgosai (ull Cilosall

a.'l_JLOJILéngjJILJdegL\.IJI\LILQJAC_\_LQJJ'“"" (1)

ol dayaell dallall Ghodl a Jobhill Gildec 3uaii (2)
duyell  ddloall ajl.i Gow U le_lgL\_T Joraell
rdysgeaull

sllodtudl hany dsleiall Cilosall pyaai  (3)
elyladinll o Lin 8)girall punai  (4)

alyladiwdll 8yls) (5)

S (IVR) gdelaill igaall syl s oo cailgll Cilosa (6)

ailgll Jua o Sljleiiwdll Giidoless Jresll pgéy
sl Gubal (ale

Jaasll (s dung wailgll Jila go wailgll dilesa (7)
soidoleioll aal 6acluas Ciljladiwll Cildac

Loy calogleall elgil (o lapeg dplativll Sigal pagi  (8)
(@onall pagi Jb é &pindl daio Jila o el o

Guolua ol 8jgdrall ol hranll Cilosa pagih dspidl Cuold Jh (e
Jroell (e cuay Ldyyladibwdl Aalaall 6)ls) gi a$yiiiall jladiuwall
Zilosall oaa hgpitg pléal saai dSpinll go drabal ilislail ol

1-6

2-6
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Albilad Capital

6.3 The Company shall, upon the Customer's il Gllosell dald suaiiy &pidl pgai Juasll Gilayei (e cliy 3-6
Instructions, carry out all transactions related to the . s)laiiwndll Gbwall JUa o (s2ai oulwl (e culosally dball
Services on monetary basis through the Investment  Ciloulei dil 3aii Gad) g Gall @pill ol (e Juosll Galgig
Account. However, the Customer agrees that the — _na oilall anall Hodw ol U8 Jla U@ lopnai §ag dio juni
Company reserves the right to reject the execution  iyaii axd by il pgdl a Al pe (syladimll bl
of any instructions issued if the credit balance in the  hulguall g0 ya)leii Cilageill Ui ild Jb 1o ol Ciloulzill
Investment Account is not sufficient at the date of duepiil diigll o dungpanll
the execution or if the instructions violate the
standards set by the Shariah Board.

6.4 Execution of any transaction pursuant to any —duipa gl duioua daalge sy U Ciledleill laag dulac dif 3aii o) 4-6
Instructions does not mean implicit or explicit | nqll J@2ig «lagleill ol Cidloleall osgl @Spill o Iylyal ol
consent or endorsement of the Company to such Silogleill laag lgapai g dbili ddgdus &)l oo @il
transactions or instructions, and the Customer shall aio spball
hereby exempt the Company from any and all sort
of Liability that may arise as a result of its
compliance with such instructions.

7.1 The Company may from time to time make jAll (idg (o doxall odm yagi Jh lgillasl jagi o asypaldl 1-7

available to its customers general investment-
related information, research, advice, and
recommendations (if available), but the Company

shall be under no obligation to do so.

U il ] jleiiwll o lin Gilagig 8)guiteg ligug dole (ilogleo
el plall dojlo sef
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Albilad Capital

7.2

7.3

The Customer acknowledges that all information,
research, advice, or recommendations provided by
the Company to customers are prepared from and
based upon sources that the Company reasonably
believes to be reliable. The accuracy of such sources
and the accuracy of the Company’s analysis based
on such resources cannot be guaranteed. In
addition, any statements made by the Company
reflect only the Company's information and
judgment at the date given and the Company
undertakes no obligation to update earlier
information or advice. The Customer further
acknowledges that all general advice might not
take account of the particular goals and
circumstances of the Customer. Accordingly, the
Company shall not be liable for any information,
advice, recommendations or research provided to
the Customer. The Customer acknowledges that it
shall conduct its own analysis of any such
information, before taking any investment decision

in reliance thereon.

Publications and reports containing investment
information, research advice and recommendations
are issued by the Company for private distribution
to its customers and may not be reproduced,
distributed or published by the Customer for any
purpose, except with the Company’'s written

consent.

Silpagill of 8jgubiall of Cigayll ol Cilogleall 2102 Gl Juasll 14y
lolyi psbas (e zliy loslsc] @i 38 cllosell &l (o dosdall
odm das glawa ooy Al dil e Joaeo Jluin dagigo dspdll
] dabadl . psbaall oam (e cliy @il Julai dasg jsbaall
Slogles (sgun pudei 4 dspidl loysai (ull cibsladl ola el
ol Caaaiy dSpinl ojili g saaall aylill ells o loclylg syl
dolell 8jguirall ol Jsosll 1a19 lgaysai Guu 6)g.iis of Cilogles
lBagg .Jreell dalall cagihlly cabsadll jlicil o 3ali 4 58
of 8jouiin gl Cilogles (sl e dloduue dpidl Hoki ol el
<l agle caay aily Jpasll jayg . Juasll (] pado Ciny ol Cilpagi
sylodiwl Jlpa sl kil Jud logleall o3m (o (sdl Galall alai

Lgule slaicall

dying 6)guiiog Jilogles (le (sgini pylaig iljguiiio dpill jyuai
jox U llg lghilac e lgenjoi @il slaiwl olin Jiluagig
ol dll Go Ay sl Jrasll Jus Go i of lg=ujgi of lgamui

A8 pall (o duha dadlgey il

2-7

3-7

8.1

The Company shall deduct the due fees and

commissions that are prescribed in the schedule of
fees and commissions for the Services provided
pursuant to the Agreement and shall deduct other

payable amounts from the Investment Account.

Silgaslly eguil (syladiwdll ilwall go ddpddll PO
apubulll Cillgasll egull Jgaa ié dausgally Ll daniuall
sadl caylaally duslailll ciagey lgessai caill dilosall Jilse

asall aaai
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Albilad Capital

8.2 The Company shall have the right to amend the

schedule of fees and commissions based on its sole
discretion or in compliance with any instructions
issued by the Authority or the Saudi Stock
Exchange and shall notify the Customer of the new

schedule of fees and commissions.

8.3 The Customer shall bear all expenses, taxes, other

fees, costs or liabilities incurred by the Company for
the Services, Portfolio or Investment Account other
than the basic fees and commissions stipulated in
the fees and commissions schedule including, but

not limited, to the following:

(1) Any judgment, settlement, other costs
or expenses, including legal costs
incurred for any actual lawsuit, threat to
file an action or any proceedings relating
to the Investment Account or Securities
belonging to the Customer, services or

Portfolio.

(2) All taxes and Zakat that can be due or
are subject to the payment of the
Securities, services, Investment Account

or Portfolio.

(3) Registration and other fees, brokerage
and other charges payable in respect of
purchase, sale, trading, and custodial
services for Securities belonging to the

Customer.

(4)  All costs and other expenses reasonably
incurred by the Company in connection
with  the services, Portfolio and
Investment Account, including but not
limited to, custodial, power of attorney

and set off fees.

laag dpubwill Ciilgoslly ooyl Joxa Juasi dspidl g
Sl o édigll o juai Silowei T e 2l of Glhall lopisail
Jidlgeslly pgupl Joxn Jresll jleudilg disgewdl ddlell

Jopoll jlesditll né 83a0ll dyiojll 8a0llg 62u3all

ol pgully lpally caybaall dal oo dodue Jrosll o4y
Sl caphl aSpill lgeasi il spdl Slglhall g caldlill
ool caila syladiwnll Glaall of dhanall ol Cilosall Gaguai,y
Sdgaslly pgupll Jgaa (o dvagall duubudlly Gidlgesllg

it bo = panll o Jliall Juwr (e — el Joing dpnbn Il

Lolis sl caplaocy wadlii of digui of @da sl (1)
s il pagar i eiy Gl duigilall callill
bl gleii Gilela] of sges dolal suagi of dulea
Slosall of Juasll sailell ddlell §lygdll of (s)lodioll
.dhaaoll ol

ol adniwo Hodi ol olen (il 8BJI of iilpall guea (2)
bl gl Calosall gl ddlall §lyg il e syawill dlils
ahanall gl (sjlofiuwll

spadl caylaally dblugll eguyg Juawill oguy  (3)
Jolaig gug clpii paguary Sl cajhl lasyswd cialgll
Jrosll 8ailell ddlall glygdll haag

a$yinll losudii gull spadl canjbaell caldlill gron (4)

wlunllg dhaaallg Calorall ynguniy Jodsall jrall

eoy9 haall eguy pan pe go Lobis sjladiwll
dolaall pgug dlligll

3-8
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Albilad Capital

8.4 Pursuant to the Agreement, the Company is hereby
authorized to debit the Investment Account with
the amount(s) of all such fees and charges. The
Customer hereby irrevocably authorizes the

Company to require payment of all amounts due to

the Company from any external custodian or sub-

custodian pursuant to the Agreement taking into

consideration any deductible taxes or fees in such a

way that enables the Company or any other payee

to receive the gross amount due.

i glio ol gho udy @il ol apay @slaidl wagay
Juosll pagay lasslodiwll Cilwall (ke cayjbaclly pguyll
el sl Go bl ol ass deay 1 bagai aspinll auslaill cagan
asatwall gllell groa sl pgdr ol (ese Aok of yla has
al olunll o 3387 Cyny dslaill oda (ngar dSpdll
dga dil ol @il ooy Loy wsial iloguun of dunpa Silelhaiowl

Sl @atwe gliall Joao eiliwl go sl daniues

9.1 Any Instructions relating to Securities or any
amendments thereto, and any requests to convert
the Customer’s funds from/into the Investment

Account by any of the following methods:

(1) The Customer shall fill the forms
prepared by the Company and submit

thereof.

(2) Through instructions used by the
Customer via telephone, in accordance
with  the

trading agreement via

telephone concluded by both parties.

(3) Through the Customer by entering
electronic orders in “Albilad Tadawul”
system pursuant to the subscription
agreement concluded between both
parties to utilize “Albilad Tadawul”

service.

(4) Any means or other alternative means

provided by the Company.

9.2 The Company shall not accept Instructions to
purchase Securities unless it is made through the

Customer's Investment Account.

9.3 The Company shall implement the instructions

within Trading Hours on Business Days.

il lag (s)lediwdl cbunll (ll Are Juesdl Jlgol Jugail bk
:adlill gl o

Lgayasig aspidl Lgisel ull a3laill Jrosll cdo (1)

wailgll pe Juosll lgosaiuy il dileyleill Juda oo (2)
Ol G cailgll jic dopall Jolaill dralaiil laag

Ui a dsig sl jolgl JBsl Gub o Jrosll JUs o (3)
o dopall liisl dawlaild laag "Jolai saldl”
gl sl dosa pladiudl Graghll

a$pil lgosai sl alss Jilwg ol alpwg T (@)

Ja o ells @iy @l bo dullall glyg Il el pind Silagleids il Juai ol
-Jresll (syladindl abuall

Jasll ol e Jglaill cilebs Jula Cilagleill aspidl sais

1-9
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3-9
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Albilad Capital

9.4 The Company will be entitled to rely on Instructions

given in accordance with this Agreement, which
purport to have been given by the Authorized
Representatives of the Customer, or where the
Customer is alegal person , the Manager, and
which the Company reasonably accepts in good
faith to have been given by the Authorized
Representatives. The Company will not be obliged
to confirm the authenticity of such Instructions and
shall not be liable to the Customer in respect of any
loss or damage incurred as a result of the
implementing of the Instructions. The Customer
acknowledges that the Company shall not be liable
to the Customer for any losses or other liabilities

arising from:

(1) Unauthorized use or forging of the

signature of any Authorized
Representatives (including a facsimile
signature) provided that in such event
that the Company will have undertaken
all necessary or reasonable or required
measures to ensure the authenticity of

the signature;

(2)  Any error or ambiguity in any Instruction

received by the Company;

(3) Action by the Company on the basis of
oral Instructions believed to be given by
any person whom the Company believed
to be the Customer or Customer's
Authorized  Representative or the

Manager where the Customer is a legal

person provided that in such event that

the Company have undertaken all
necessary or reasonable or required

measures to ensure the authenticity of

the Customer;

(4) The Company acting on any Instruction
which has been validly given by the an

Authorized Representative; or

(5) The Company declining to act on any

validly given Instruction where the

uillg dsalaill oigl lBag dosaall Cilayleill le aaisi ol a8l
of . al pysaizall pilisall Jué Go dosas gil (ile Jyasll 338
aspill ghai pilly Glicl Lards Juasll o4y lains jall go
opaeisall Guliaall 5o dordo o)licl dui Guung Jodso Jin
0941 Glo Dlaulsill 030 dno Go ML dojlo &bl Holi Gl
i 308l Ge @ili gpo ol 8)lus b e Juasll olad dlgguno
O¢ drosll ol doduse 994 ol a8l Gb rasll 8y Dlalsil

joc dbinli sl Gloljill of yiluwa sl

olioo sl gudgil pojill of @y apanll pe plaaiwll
0943 ol dhupis (puslall pidgi s 6 Low) Grdoso
ol dojulll pulaill groa Cusail 38 dlll odm ua dpddll

raudoill dva glaal dglhall gf dgasall

dugads Alodei Gulml (e @il o3aii g3l clpadll
b pavd Jud Go dosdo Lgil dspdll sdiei (nillg
0o lain paall gl soizoll Jisall of Jrasll ail @il
030 (1 &8l Hodi ol b+ liel Ladb Juosll
ol dgasall ol dojulll pulsill groa u3ail s dlhll

tsasll dun Go Gaaill diglhall

o Jhaiu lgessai ai Cilagled T e tlin capaill
1omagasll sulisall sal Jub oo

()

3701-12313,2U41 2208) 6339 Wlall- cpall sga cllall G 8162 tdslell ojls il 1010240489 s (syai Jaws , 08100 37 sy Jlall Gouw dlsa sasiyi
dusgawll cu_u.sﬂ| dSlonll

16



Albilad Capital

Company reasonably believes to do so  dosxan Jilayei gi ude cliy Capaill dpall Cuaay 13) (5)
would result in a breach of applicable  Isa ol Jobeo Jduin @il saiei lain sarua Jiy
Laws and Regulations. Jowsall aflglily Guilgall dallas (] (538w apaill
Lo
(6) Relying on any sort of approved
delegations that were amended, expired
or terminated by the Customer without ol apagdo aal pnoiy Al (b Juasll plis poc ©)
o 8ysball idlgll gl Gasglaill aal elgiil gl <lgil ol Jussi
notifying the Company.
4l
9.5 Where the Customer is a QFl or QFl Client, the uiadll joiiaell thac gl Ungo buial [eiiwo Jresll ogdi loin 5-9
Company may choose not to act on Instructions in  na ileyleill (ale cliy capaill pac jpai ol &pidl joay . Jadall
circumstances where it believes (i) to do so would (5581 ol dilis (o capaill clls o (1) :lgua saiei cagph sl
result in a breach of the investment limits and  dohiall sclgall ciagey diagpanll jlaiiwdll sgrag sgaa dallao
restrictions in the QFI Rules; (ii) there is no relevant  ddlall gljodll g dlagall dgindll ddlell Giluwwgall jlediwl
QFI Assessment Agreement in force; or (iii) the QFI  jofiell et Gagais dllba ddlail sl xags 4 (2) of rdaysall
Rules otherwise prevent it from doing so. Jeiibwdl dahiall aclgall lg=iai (3) ol rJadall guiadll
oo dajaall ddlall §lodl (e dadall duindll ddlall Sluwgall
sy oliall
Il yaii oc ol Ungo lyial Ipali ol 3] 6-9
9.6 If the Customer is a QFl or QFl Client, all e 50 luial holluso Jposll o :
6 65)lall jladiwdl 5gudg dgaal Cidlsleell AAG L Jadall
transactions shall be subject to the investment g sylolly S e gie3 gadl Jagal
5 dlavgoll duindll ddloll Giluwwgall jlaiiw il dahriall sclgall
limits and restrictions contained in the QFI Rules, e sell duis - sellJ sl
uindl yofivell gl) Jeoell gal Jdagaell ddlell glygdl
and the Customer (or relevant QFI where the = ) oree i o
) . o uuiadll peitwall ctloc sl Jroell o4 loin dlall (3 Jadall
Customer is a QFl Client) agrees that it is solely ~ o
. o . . so4dg sgaall allifel dudlye dilgguie 0aag Jaaiy dil (ke (Jogall
responsible for monitoring its compliance with the
, o o o duloll Cilavndall jlodiwdl dokriall sclgall ua 63)lgll jlatioll
investment limits and restrictions contained in the i
dajsell ddlall glygdl o dlagell duiadll
QFI Rules.F 1) el glodl o dlagall duis
10.1 The Company shall send a notification to the syl ol duaill Jiluyll Jula o Jraell jleuil Jlul &pill ogai 1-10

Customer by text message,, post mail, e-mail or
through other electronic means, illustrating the
transactions that have been executed pursuant to

the Instructions, in line of CMA's regulations.

a0 aungi AT dpigill Yibug T Jala oo ol rigpislyll syl of
dym aflgl na 63)lgll ilodeill (ale cliy lmdyaii of il Gilaauall
~édlloll Gguull
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Albilad Capital

10.2 Unless the Customer instructs otherwise, the

Company shall hereby submit the annual

Statement of Account through Electronic

Channels, or by post to the Customer’s address.

10.3 The Customer shall review the annual Statement of

Account submitted thereto, examine it very
carefully and serve a prompt notice of any errors or

observations that are detected in the statement.

10.4 The annual Statement of Account shall be deemed
final and irrefutable unless the Customer objects to
it within a period not exceeding fifteen (15) days

from the date thereof.

10.5 The Customer does hereby authorize the
Company to provide Bank Albilad with a copy of

the Statement of Account.

10.6 The Customer agrees and acknowledges that the
Company has the right to keep the annual
Statement of Account electronically by any means
it deems appropriate and dispose of any paper
copy therefrom and shall consider the electronic
statement identical and corresponding the paper

copy in all aspects.

Jlagl aSpill poai wells cadls aSpidl go Juasll wilhy ol bo
ole syl dhlgy of dviguddall Jilwgll  (sgiwdl Gluwall cauii
Juosll lgic

adl albuy] i 53l soiudl Glaall cais schay Juasll pjili
ol tlhadle &yl jeall (ale aspinll jlosiilg uds JSuin duianaig
Lgauinidy el

el o lehag Uilgi Jueell Juupeall (sgiwll cilunll cadsl pis)
e duad (15) jolaid U 630 JUa lha agle paljic dl Jrosll @éy
al dluy] a5 o logy

by Sl iy oy ddpiull olis (nle didalgor Jrasll yay
ddlell glygdllg (syleiiwdl ilbwall

ol Cibunll caiig han e gall dspill ol 19 Juosll galgs
cluall il o paliilly dpwlio blyi dyug b bigyill]
dailhog dlilao wluall cauidl dvigudlull @will pisig « né)oll

lgill gron (o did)oll danill

4-10
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The Customer acknowledges that the Company is entitled at any time to
terminate the Agreement, close or suspend the Investment Account, and
prevent the Customer from using the Electronic Channels provided to
him without taking into account the notice period set forth if the
Company has reasonable grounds to believe that the Customer violated
the market code of conduct as provided for in Article 10 of the Market

Conduct Regulations issued by Authority

The Customer acknowledges that the Company is entitled to act as a

principal in any transactions in relation to Securities.

13-1 The Company reserves the right, in the context and
circumstances authorized by the applicable Laws and
Regulations, to delegate to one or more external entities, the
task of providing services forming part of the Services under
this Agreement.

13-2 The Company may arrange for any third party (such as a bank,
broker, trust company, member firm of any securities
exchange, or other financial institution) whether inside or
outside the Kingdom of Saudi Arabia, to act as broker or
securities dealer and to provide custodian or any other services

in respect of Securities.
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Albilad Capital

The Customer agrees and acknowledges that the fees and
expenses for third party services incurred by the Company
pursuant to Clause 13 will be deducted from the Customer’s
investment account.

The Customer fully understands and acknowledges that, in
effecting the purchase and sale of Securities at the Customer’s
Instructions, the Company may utilize the services of third
parties (listed above), as the Company may from time to time
determine. If, through breach, bankruptcy or default on the
Customer’s part, the Company fails or ceases to comply with
any contractual undertaking to such third parties, the
Customer will fully indemnify the Company for and in respect
of all costs, damages, expenses and charges arising in respect
thereof. The Company will exercise reasonable care in the
selection of correspondent bank(s) agent(s), custodian(s) and
other third parties, including those outside the Kingdom of
Saudi Arabia, which the Company may appoint from time to
time in order to implement any of the Customer’s Instructions.
However, the Company shall not be responsible for any losses,
damages, liabilities or expenses incurred by the Customer
arising from the failure or default of any such third parties and
other persons as aforesaid to perform their functions
accurately, or within the customary or requisite time period.
The Company’s only obligation will be to use its reasonable
endeavours to cause such third parties or other persons to
remedy any error on its part in its next following statement or
process. In no event shall the Company be responsible for any
indirect or consequential damage or loss.

The Company undertakes to exercise reasonable professional
care and apply the standards required under the Laws and
Regulations, in the selection of third parties to render services
in connection with any Securities and Transactions therein.
The Customer acknowledged and accepts that any third party,
firm or individual, shall act as an independent contractor, not
as an agent of the Company, and the Company shall not be
liable or responsible for any act or omission by any such party
nor shall the Company be responsible for any losses,
damages, liabilities or expenses incurred by the Customer
arising from the failure of any such party to perform their
functions correctly, accurately or within the customary or

requisite time, or from the insolvency of any such party.
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14-1

14-2

14-3

14-4

15-1

If the currency of the Account is a currency other than Saudi
Riyals, credit balances may be deposited in the name of the
Company, but at the Customer’s risk, with banks in or outside
the country of such currency. Transfers of credit balances in
foreign currencies from the Account may be made by such
means as are reasonably satisfactory to the Company, subject
always to applicable laws and/or regulations.

The Customer accepts the risk of all legal or administrative
restrictions that may apply with respect to the exchange or
transfer of any currency at any time. The Customer also agrees
to bear all taxes, duties, imposts and other charges that may
be imposed by any jurisdiction on the exchange or
transmission of any foreign currency.

Should the Customer engage in any transaction in any
currency other than Saudi Riyals, the Customer acknowledges
and agrees that any profit or loss resulting from any
fluctuation in the exchange rate of such currency shall be
deducted from or credit to the Customer's account.

The Customer agrees that the Company is entitled, without
notice to the Customer, to make any currency conversion it
considers necessary or desirable for the purposes of enforcing
its rights or performing its obligations under this Agreement
in any manner and at rates of exchange as the Company may

determine in its sole discretion.

The Customer acknowledges that he/she has fully reviewed
the disclosure of risks as set out in Schedule 1 to this
Agreement and the Customer understands and accepts all
risks associated with the use of the Services including but not

limited to those risks set out in Schedule 1.
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16-2

a)

b)

d)

16-4

(1

@)

The Customer hereby agrees that the Company may;

maintain records including any notifications,
contract notes, statements of account and other
records relating to the Account, whether in physical
or electronic form;

record the Customer's telephone conversations
with the Company;

record and monitor the Customer's electronic
communications with the Company; and

maintain all such records for any period as the
Company determines in accordance with the

applicable Implementing Regulations.

e) exchange the Customer’s information with any

third party for service provision purposes.

The Customer further acknowledges and agrees that the
Company's records may be considered by the CMA to be

conclusive and binding on the Customer in any dispute

between the parties to this Agreement.

In case that the Customer has any complaint about the services covered

by this Agreement, the Customer shall:

Contact the Company’s customer service toll-free
at 920003636.

Send an emaill to: Cclientservices@albilad-
capital.com

Delivering the complaint to the Company, by
submitting the complaint at one of the Company's
branches or head office during Trading Hours.

In the event that a Customer was not able to
resolve the issue with the Company after following
the aforementioned procedures, the Customer has
the right to lodge a complaint to the Committee for

the Resolution of Securities Disputes (CRSD).
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18-1

The Customer agrees and acknowledges that the Company is

entitled to:

(1) Debit the Investment Account with any amount(s)
payable to the Company, any amount kept on behalf
thereon against any obligation or indebtedness to the
Company and/or any other party.

(2) Merge, unify and consolidate all or any accounts that
the Customer may have at the Company in order to
fulfil or reduce any liabilities the Customer may have
committed to the Company or any third parties with
respect to the Securities belonging thereto.

3) Have a general lien on all securities, assets and funds
on the Customer’s behalf until the satisfaction of the
Customer’s obligations towards the Company or any
third parties with respect to the securities belonging
thereto. In the event that the Customer does not
satisfy those obligations, the Company shall be entitled
to deduct any cash and sell all or any part of such
securities held in the Portfolio and apply the proceeds
to meet any obligations the Customer may owe to the
Company in addition to deducting any costs incurred
by the Company in the process of selling the Securities.
For the avoidance of doubt, the Company shall not
charge any additional cost or interest for any
outstanding amounts.

The Customer acknowledges that owning an option contract may
entail an obligation to deliver and receive cash or Securities
without prior notice. The Customer also acknowledges to notify
the Company during the trading hours of the maturity date, in
case of not executing the option contract, to avoid any financial
obligations that may evolve from the market behaviours.

(5) The Customer undertakes to fulfil all obligations that arise

from Margin requirements related to the owned Securities. The

Customer also acknowledges that the Company shall have the

right to liquidate and collect any assets from the Customer’s

account to meet any financial obligation related to the Margin.
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The Customer hereby irrevocably authorizes the Company, to set-off and
use from time to time any credit balances that may exist in the Investment
Account, any sub-accounts, assets, or funds, as well as to buy, sell ,
receive and deliver any and all the Securities that are held in the Portfolio,
and use the assests and/or net proceeds of sale in any means considered
appropriate to settle the Customer’s debts and obligations towards the
Company or others, which may arise in connection with any of the
Customer's Investments, including without limitation, direct settlement
by the Company of the unpaid portion of any value of the Securities as
required when the Company entered into the sale, or the settlement of
the sale of such Securities. In addition, the Customer agrees that the
Company is irrevocably and fully authorized to take actions directly in
accordance with this Article and without prior notice to the Customer.
The Customer also agrees that the Company has the right to use any
guarantee or alternative guarantee provided by the Customer for the
purpose of settling any other amount payable to the Company after

exercising the foregoing set-off rights.
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20-1 The Company shall not entered into any special commission
arrangements in relation to the services which are the subject
of this Agreement before obtaining the Customer’s approval.

20-2 The Customer acknowledges that the Company is entitled to

enter into special commission arrangements in accordance
with the Laws and Regulations. A special commission
arrangement is an arrangement whereby the Company
receives services or products in addition to trade execution
services from an intermediary, in return for the commission
paid on Transactions directed through that intermediary. The
Company may also receive a commission from a product

provider in respect of any deals that the Company executes

concerning that provider’s financial products.
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21-2

21-3

The Company shall treat money held by it on behalf of the

Customer’s account in accordance with the Capital Market

Institutions Regulations. The Customer’'s money will be

segregated and held in the investment account separately

from the assets of the Company. The Company may pass the

Customer’s money to Financial markets, clearing house,

intermediate brokers or settlement agents within the

Kingdom.

The Customer acknowledges and agrees that the money held

by the Company on his behalf at any foreign or local bank are

subject to banking regulations, and that the Company may

benefit from the Customer’s money deposited thereat -like all

other customers- without any obligation on the Customer.

Customer’s Money shall not constitute Customer’s money in

the following circumstances:

(1) Have been paid to the Customer.

(2) Have been paid to others based on the Customer’s
written Instructions.

(3) Have been deposited in the Customer’s account at
any other bank.

(4) Have been used to repay any amount that is due

and payable to the Company.
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Albilad Capital

22-2

In accordance with relevant rules and regulations, the
Company currently designates “Bank Albilad” as a depository
institution for investment accounts, and since the Customer's
Investment Account will be amongst these accounts, the
Customer hereby acknowledges that he/she has no objection
as a party to this Agreement to appoint “Bank Albilad” as a
depository institution. Accordingly, the Customer hereby
authorizes the Company during validity of this Agreement and
any renewal thereof, to be entitled to appoint any other bank
within the Kingdom or overseas as depository institution for
the Customer's Investment Account and it has to be approved
by the Bank Albilad" s Sharia board.

The Company, at its sole discretion, provides various products

and services via Electronic Channels, including but not limited

to:

(1) Internet websites

(2) Programs run on computers or other electronic
devices

(3) Telephone, IVR, and other communication devices

(4) Any other electronic platform by which the

Company can offer its services including SWIFT or
other means of direct market access being given via

the Company's or third-party systems.

The Customer authorizes the Company to do the following:

(1) Execute all the Instructions it receives from the
Customer through Electronic Channels, in such a
manner that the Company will have the right to act
upon these Instructions, without any objection
whatsoever by the Customer.

(2) Respond to any inquiry made by the Customer
through eelectronic channels as the Company sees
fit.

3) Record any financial transactions carried out via
Electronic Channels against the Customer's

Investment Account linked to the service.
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22-4

The Customer authorizes the Company to send all notices and
correspondences relating to the Electronic Channel services
via registered e-mail, or through text message or other
electronic means, and undertakes to take all precautionary
measures to maintain the confidentiality of any messages
received by e-mail and fax. The Customer shall be held
responsible for any breach of this undertaking.

The Customer acknowledges that its use of Electronic

Channels indicates that it authorizes the Company to record

all contacts and Instructions, and the Customer also accepts

that such recordings be used as the only and conclusive
evidence proving their content.

The Customer acknowledges that services delivered through

Electronic Channels may be subject to certain fees, and it

undertakes to pay such subscription and usage fees for

Electronic Channels requested by it and agreed to by the

Company from time to time. The Company reserves the right

to modify these fees at any time when it deems appropriate,

and will inform the Customer in the event of any adjustments
to these fees. The Customer thereby authorizes the Company
to collect any fees due on any of its Investment Account(s)

The Customer agrees and acknowledges that the technical

shortcomings, defaults and restrictions related to the use of

Electronic Channels shall be considered as a Force Majeure

situation and the Customer hereby is waiving any entitlements

for compensation that the Customer may have under the

Applicable Law, if the Company managed to provide the

Customer with an alternative channel for trading.

The Customer acknowledges the presence of risk of loss

associated with investing in securities which arises as a result

of trading through Electronic Channels and which are borne
by it. These risks may include, but are not limited to, the
following:

(1) Communication between the Customer and the
Company through Electronic Channels may be
vulnerable to interception by third parties. This may
include and is not limited to the interception of
messages, acts of fraud, identity theft and
computer hacking.

(2) By its use of Electronic Channels, the Customer may
be exposed to programs and systems belonging to
other parties, such as computer viruses, malware
and spyware that the Company has no control over
and therefore cannot be held responsible for. Any

conduct by any other party, such as negligence,
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fraud or omission with respect to information and
sensitive data stored on the Customer's computer,
mobile phone or other electronic communications
devices, including negligence in handling sensitive

data by persons who use the Customer's
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computers, mobile phones or other electronic il danh b lgalaiul ol lgiclh Cai gl sl
devices, whether that data is stored on computers,

mobile phones or any other electronic devices, or

printed or extracted in any other way.

The Customer shall bear all responsibilities and consequences
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from the source of Instructions, it's communication, transfer,
misunderstanding or misuse of such means by a third party.
The Company shall not be held responsible in any way.
Furthermore, the Company at its discretion, without any

obligation, may ask the person giving Instructions or

notifications, to provide any data or other information needed cilarleill oim 34aii ad) of suaii e dlghus @ptill okt ol wells
to determine the identity of this person. However, the AT g sl o el Ll it e ol asitio cails 3]
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The Company is entitled to deduct the value of the amounts
due and any other costs that may be required to execute those
Instructions from the Investment Account, in addition to other

entitlements without the need to inform the Customer in

advance.
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22-10

The Customer has to make all possible efforts to make sure
that any Users accessing the Electronic Channels are its
authorized representatives only. The Customer is responsible
for safeguarding that none of the Users of the Electronic
Channels divulges account usernames and passwords to
anyone else. The Customer agrees not to hold the Company,
its offices, subsidiaries, or employees responsible for any
claim, loss, expense, or delay resulting from any Instructions,
request, inquiry or operations undertaken through Electronic
Channels by any unauthorized person using the Customer's
username and password. If the username and password is in
fact leaked to anyone else, then the Customer or User must
inform the Company immediately and send an urgent written
notice to that effect. In this case, the Customer will be
responsible for the following:

(1) All the Instructions and inquiries carried out by the
Company based on the username or password until
the Company receives a written signed notice from
the Customer requesting that they be invalidated.

(2) The Customer is solely responsible for maintaining
the confidentiality of all data relating to its
Investment Account(s) or instructions for payments,
remittances and any other data that can be
accessed and downloaded or stored in any

computer or any other similar electronic device. The

Customer also affirms that in case the internet is

used to access the Company's services, then it

alone assumes full responsibility for any
consequences arising from the unauthorized use or
misuse by unauthorized parties even if it resulted in
direct or indirect losses or damages to the
Customer or Company.

The Customer agrees to fill out the forms prepared by the

Company for such purposes with the information of the Users

and the services that they are authorized to access through

Electronic Channels. The Company undertakes to adhere to

the instructions related to recording, modifying and canceling

services provided to any User upon receipt of the relevant form

signed by the Customer.
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22-11

22-12

22-13

22-14

22-15

The Customer may cancel its or any other access of its Users'
to the Electronic Channels at any time by giving notice to the
Company for cancellation. The Company can, at its sole
discretion, cancel the Customers' and any User's registration,
at any time and without any notice or objection from the
Customer or User for any reason. The cancellation will not
affect the responsibilities of the Customer with respect to the
instructions received and implemented until the date of
cancellation.

The Company reserves the right to refuse, and for whatever

reason:

(1) Any application submitted by any Customer or User
for the provision of any or all Electronic Channels.

(2) Any instructions or inquiries received from the

Customer and User via any or all Electronic

Channels.
The Customer is aware, understands and accepts that it does
not and will not have the copyright nor any property rights
over any software, monitors, or documents related to the
Electronic Channels, nor to improve such software, monitors
or documents. The Customer not therefore must not allow
Users or other persons to copy or amend any of the software,
monitors or documents offered by the Company, nor to
download or move electronic investment software from one
personal computer (or any similar electronic device) to another
personal computer (or any similar electronic device), or
analyse, dismantle, reverse engineer, transform, translate, or
distribute the Company's programs and systems to any other
party.
The Customer agrees to abide by any regulations or
procedures approved by the Company or any provider of
information regarding the use of Electronic Channels.
The Company reserves the right to modify these terms and
conditions of the Electronic Channels at any time and will
inform the Customer upon doing so. The continued use of
Electronic Channels by the Customer or User shall constitute
acceptance by the Customer of these amendments, and any
request to change these terms and conditions by the
Customer must be approved in advance by the Company in

writing.
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22-16 These terms and conditions will complement and are subject
to the terms and conditions or agreements entered into or to
be entered into and signed by the Customer with the
Company in the future. All and any of the Investment
Account(s) with the Company shall be subject to these terms
and conditions. The Customer's acceptance of its terms and
conditions shall remain in effect until the date of receipt by
the Company of a written notice signed by the Customer
stating its desire for cancellation or modification, after the last
transaction has been executed, according to the Instructions
issued to the Company pursuant to this Agreement, upon the
Company's collection of its value and any other expenses or

commissions due to the transaction.

It is understood that the Customer may only use the Investment Account
for the trading of such securities through sale and /or purchase, and such
account shall be considered as an investment account dedicated to the

Securities.
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24-1

24-2

24-3

24-4

As a result of the Company's responsibilities under applicable

anti-money laundering regulations, the Company may
suspend all transactions in the Investment Account where it,
at its sole discretion, considers that the “Know Your Client”
information provided by the Customer is no longer valid or up
to date, or it otherwise considers it necessary to do so in order
to comply with applicable Laws and Regulations or

instructions from regulators.

The Company's Correspondents may require information
regarding the Customer for anti-money laundering purposes.
The Customer hereby authorizes the Company to provide
such information on its behalf to any Correspondent in
whichever jurisdiction as may be required. Should a
Correspondent require additional information regarding the
Customer for anti-money laundering purposes which is not
available to the Company, then the Customer hereby agrees

to provide such information that the Company will deliver to

the Correspondent.

The Customer agrees to provide the Company, whenever
required, with the last updated personal information. The
company reserve the right to close the investment account
and terminate the agreement if customer failed to provide

updated personal information.

The Customer guarantees and undertakes not to participate
in any money-laundering activities or financing of terrorism,
and not to use the Investment Account or services offered to

it by the Company for such purposes.

Albilad Capital
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24-5

The Customer acknowledges that it is fully responsible before
the competent authorities for the funds deposited by it or by
others in its account, whether with or without its knowledge.
The Customer also acknowledges that deposited funds were
obtained through legitimate means and that it is responsible

for their integrity and their non-use in suspect transactions.

The Customer hereby agrees:

25-1

25-2

Where the Customer is an individual, the Agreement is
binding to his/her heirs, executors, trustees, or personal
representatives to any of them, and that the death of the
Customer shall not terminate this Agreement to the extent
that is consistent with the applicable laws and regulations of

the CMA.

Where the Customer is a legal person, the Agreement shall be
binding to its successors. The Agreement shall not terminate

in case of the death of any partner or shareholder thereof.

The Company may refrain from providing services or accepting

Instructions until it receives certified documents from the competent

judicial or executive authorities, including determination of heirs,

guardian, successors and assigns for the Investment Account and the

Portfolio.
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26-1

The Customer shall not, and shall procure that its Associates
shall not, bring any claim against any Indemnified Person to
recover, and no Indemnified Person shall have any liability
(whether direct or indirect) for, any Losses which the
Customer or any of its Associates may suffer by reason of or
arising out of anything done or omitted to be done in relation
to this Agreement, the provision of the Services by the
Company or the performance by the Company of its
obligations under this Agreement, the Capital Market Law or
any other applicable laws, except to the extent that such
claims or Losses have been determined by the final judgment
of a court of competent jurisdiction or regulatory body of
competent jurisdiction to have resulted from the fraud, willful
default or gross negligence of the relevant Indemnified
Person. In particular the Company shall not be considered
liable for any losses or expenses borne or incurred by the

Customer and resulting from:

a) Loss, damage, mis delivery or missing documents,
certificate or profit of the Securities belonging to
the Customer.

b) Delay in selling and purchase the Securities or the
collection of the acquired securities certificates,
securities profits, revenues or any other related
rights.

¢)  Termination or suspension of trading in Securities
for any reason.

d) Market developments or the liquidity shortage that
affect the Securities prices.

e) Technical problems in the telecommunications,
malfunction the equipment and/or devices whether
wholly or partially.

f)  Absence of documents, powers, the illegality or
invalidity of the transactions or instructions related
to Securities.

g) Acting or failing to act any correspondent banks,
agent, and seller, purchaser, clearing house,
regulatory authority or registration agent.

h)  Fraud, forgery or fraudulent actions related to

transactions or instructions of securities.

Albilad Capital
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Albilad Capital

26-2

26-3

i) Force majeure, including but not limited to any
matters beyond the reasonable control of the
Company, such as weather conditions, wars,
disturbances and disruption of public service,
technical defaults and curfews.

The Customer hereby indemnifies and agrees to hold harmless
each of the Indemnified Persons against all claims, actions,
demands, governmental

regulatory  or investigations,

proceedings and judgments brought, threatened or
established against any of the Indemnified Persons by any
current or former Customer or any other third party and
against all Losses arising out of, in connection with, or relating
directly or indirectly to, this Agreement, the holding of or
dealing with the Customer's Listed Shares, the performance
of Services hereunder or discharge of the Company's duties
under the Capital Market Law or other applicable law; other
than with respect to any Losses that have been determined by
the final judgment of a court of competent jurisdiction or
regulatory body of competent jurisdiction to have resulted
from the fraud, willful default or gross negligence of the

relevant Indemnified Person.

The Customer shall reimburse an Indemnified Person on
demand for any legal or other expenses reasonably incurred
in connection with investigating or defending any such claims
or Losses (whether actual or pending), whether or not any
Indemnified Person is or may be a party. This indemnity
provision is in addition to any rights that any Indemnified
Person may have at law and any other liability which the
Customer may have to any Indemnified Person, but shall have
no effect to the extent that it is prohibited under any

applicable law.
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26-4

26-5

If the Customer or any Indemnified Person becomes aware of
any claim which may give rise to a liability under this clause
28, such party shall (to the extent lawful) promptly, after
becoming aware of such claim, give written notice to the
other. No failure or delay by an Indemnified Person to give
written notice shall relieve the Customer of its respective
obligations unless (and only to the extent that) the Customer
has been materially prejudiced by such failure or delay. Non-
disclosure by reason of legal or regulatory restriction shall not
constitute failure or delay by an Indemnified Person. An
Indemnified Person is entitled to separate legal counsel of its
own choosing and is entitled to agree (following consultation
with the Customer) to any settlement or compromise of any
claim involving a payment for which it intends to seek
indemnification hereunder. The Customer shall not be entitled
to settle or compromise any claim against any Indemnified
Person without the prior written consent of the relevant
Indemnified Person, unless such settlement or compromise
includes an unconditional release of such Indemnified Person

from any and all liabilities under such claims.

Without prejudice to any claim that the Customer may have
against the Company in connection with this Agreement, no
proceedings may be taken by the Customer against any
director, officer, employee, or agent of the Company, or
against any affiliate of any of these persons, in respect of any
claim that the Customer may have against the Company. No
Indemnified Person shall have or incur any liability for any non-
performance (or delay in performance) of obligations under
this Agreement to the extent such non-performance is caused
by delays by the Customer, any QFI Client where the
Customer is a QFI, or any of their respective Associates or an

Event of Force Majeure.
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26-6

26-7

No Indemnified Person shall have any liability whatsoever for
loss of profit, loss of business opportunity or any other form
of indirect or consequential loss suffered by the Customer,
any QFI Client where the Customer is a QFI, or any of their
respective Associates, unless it may arise from the gross

negligence, intentional negligence of the Company

As regards to acts and omissions prior to the date of this

Agreement:
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the Company will not be responsible for
any act or omission of any person prior
to the date of this Agreement or for any
Liabilities or Costs incurred as a result of
any such prior act or omission;

the Company will be entitled to rely
upon all records and accounts prepared
or maintained for the Customer, or the
QFI Client(s) where the Customer is a
QFl, prior to the date of this Agreement
and will be expressly relieved from any
duty or obligation to verify the
information contained in such records
and accounts; or

the Company will be entitled to treat as
valid any certificate or document
confirming ownership of a Listed Shares
purporting to have been issued by or on
behalf of the issuer prior to the date of
this Agreement and will be expressly
relieved from any duty or obligation to
verify the signature or authority to sign
of the person or persons purporting to

sign any such certificate or document.
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26-8

26-9

26-10

27-1

27-2

Without prejudice to the foregoing provisions of this
Agreement, and for the avoidance of doubt, the Customer
expressly acknowledges and agrees that where the Customer
is a QFI, the Company is not responsible for monitoring the
Customer's compliance with the investment limits and

restrictions contained in the QFI Rules.

The Company shall not be liable for losses of any kind which
may be incurred by the Customer, or where the Customer is
a QFl, the QFI Client(s) as a result of the provision of services
by the Company in accordance with Instructions, and market
practice except where such loss is due to the gross negligence,
fraud or willful default of the Company or any other person
appointed by it or their respective officers or employees or

agents.

The Company shall not compensate the Customer for any
liabilities or losses, costs or expenses arising from the claims
of a third, body or any competent government body unless it
may arise from the gross negligence, intentional negligence

of the Company.

All  Statement of Accounts, notices, notifications,
correspondences issued by the Company, shall be submitted
to the Customer on any of addresses set forth in the form
completed by the Customer as part of opening process of the
Investment Account, and which is deemed to be attached

hereto.

The Customer shall promptly update all his/her information
and data upon the occurrence of any changes thereon;. The
Company is entitled to refuse accepting Instructions or
provide services in case of non-compliance from the Customer

to update his information and data in due time.
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28-1

28-2

28-3

28-4

28-5

In case the Customer decided to appoint and assign another
person to issue Instructions to the Company, the Customer
shall issue a power of attorney in accordance with the
Investment Accounts Opening Instruction issued by the

Capital Market Association and any amendments thereof. .

Any delegated duties given pursuant to a power of attorney
in relation to the Investment Account, securities or any other
investments must be clear, unambiguous, acceptable by the
Company and clear for application by the Company.
Furthermore, the Company shall only accept the power of
attorney referred to in Article 30.1 in line with the following

conditions:

The Authorized Representative shall not be entitled to issue
any Instructions to the Company by telephone or Internet
through “Al-Bilad Tadawul” service, and the Company will
not accept any Instructions therefrom unless the Authorized
Representative personally attends and presents the original
power of attorney granted by the Customer along with his
personal identification and completes the application form of
the Company.

The Customer fully understands that the authorized

representative shall also be subject to all applicable laws and

regulations.

The Customer acknowledges that upon the revocation of the
power of attorney, the Customer shall provide the Company
a written notification of such revocation along with the
supporting documentation evidencing such a revocation. The
Customer also acknowledges that until the date of receipt of
such written notice, the Company will not be liable for the
execution of any Instructions or transactions made by the
authorized representative which shall be deemed valid and

binding on the Customer.
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29-1

29-2

30-1

b)

Without prejudice to the obligation of the Company to
maintain the confidentiality of the Customer’s information,
including the services, Investment Account, Portfolio and
Statement of Account provided thereto, the Customer

acknowledges and agrees that the Company may:

disclose, whether in writing or verbally, the name and address
of the Customer, details of the Portfolio, Investment Account
and Statement of Account to any regulatory or governmental
authority in case the Company has received a written request
to disclose such information.

disclose the above-mentioned information to any external
custodian or “Bank Albilad” reasonably necessary to perform

a particular service for the client.

disclose and otherwise freely use information which is or
becomes publicly available.

disclose information to any third party where the Customer
has provided prior written consent.

disclose information where the Company may otherwise be
permitted by the Implementing Regulations.

The Customer hereby agrees to keep all information he
receives in connection with the Services confidential and not
to disclose any such information to any third party except as

permitted or required by law or Implementing Regulations.

The Customer acknowledges and agrees that the Company

shall be entitled, from time to time, to the following:

(1) Purchase and/or sell for its own account the
Securities identical to those found in the
Customer's Portfolio or any part thereof.

(2) Purchase and/or sell the Securities belonging to the
Customer for other customers.

(3) Establish banking and investment relationships with

companies that hold Securities issued therefrom or

purchased and/or sold for the Customer’s account.

Albilad Capital

Gilogleall dipw (le dhaliall @pill oljill JUadl exc go
wluallg @l dosdall cilosall s (na las sJwasll dalall
ail (e §algug Jrasll jas buwall cauibg dharallg (sjlaivwl

‘s o dSpill gy

Jrosll Glgicg @uul o< dha of djganis dayhay alaayl
alunll caiig (sjladiwll Gluall dbanall Jualaig
lgl agibo culh joma Jb (é duogéa of dyibias dga (sl
8)g330ll Cilogleall e abaadl

olel Lgdll jLisall Cilogleall e abaall @pill joa la$ .o
il jaally sl iy Gl of (s Bas Gael T (]
Jao2ll 83310 dosa oyail Jodeo JSuiy

ogozll alio anai ol vgdi (il Gilogleall G abasdl .2
gy Slogleall elli plaatul of

0ody losic lli cagh T Gl Cilogleall e abasadl s

daspe dpidl Hodi 28 (ull Glogleall e abasdl .o
-dydpaiill Allglll ciagay lgic Abaadll

il dlogleall gran dypw (nle Blaall (e auagoy Juasll Galoy

waph sl lgio sl e cadldll pacg Cilosall Gleis loss lolali

aflglll of yailall gy ciglho gf di agouuo g Lo clifiwl (Sl

il los )30 89 o dpinll 0943 ol nle §sloag Juosll i

i 63gagall cllil dlilaall dllall §holl gu of /g clpis (1)

cllac Gbwal Jrasll sailell dlloll glyg dl gu gi/g clpd (2)
oual
il Qlpall go drapnog dyjlaiiwl Glaile dols (3)

loglpi oy il of Lgic 8psball dllall §ljgdll haing
.Jaasll lunl lgey o

29.1

29.2

30.1

3701-123130aUHl 2204) 6339 blell- ncjall sga cllall Giph 8162 tdolell 6)l541 1010240489 o4 (s)lai Jauw , 08100 -37 0d) Jlodl Gouw diua pasayi

gzl dupell @losll
40



Albilad Capital

(4) Purchase and sell securities for the account of the
Customer when the Company is involved as an

issuer.

30-2 The Company may provide advice and other services to third parties
whose interests may be in conflict or competition with the Customer’s
interest. The Company will not deliberately favour any person over the
Customer but will not be responsible for any loss which may result from

such competition.
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31-1 The Customer may not: ‘Jro=ll joay 4l 31.1

31-2 Engage or participate in practices involved in manipulation or  JuLai of acdli (ale (sghii Gilapai sl (na il of plall 31.2
deception pursuant to the provision of Article 11 of the Goll Silg L daful (o 8y dpslall 6olall laag

Market Conduct Regulations.

32.1. The Client acknowledges and warrants  spaallg sagll praiually cllall Hoduuw aily (ouaug Jrosll jay 32.1
that it shall be the sole and exclusive owner and  gége/duaio | Joragll dosiiuall jull dallg priiuiall ool
user of the User ID and password used to access the A8yl
Company's Platform / website.

32.2. Unless disclosed to the Company in . .
aili g Jsasll jay sdspill &GS s e abasdl ol @l b 32.2

writing, the Customer represents and warrants that . o .
Al pard il Jdgd pulg (ol aslwal dpal dicuay capaiy

it is acting as principal for its own account and not

as agent for any person.
32.3. The Customer hereby represents that it ~+>iball gielig Jouadll cuwa Guiwde aill apngey Jyosll 44y 32.3

is duly incorporated, with the full legal capacity to Jresll jaug dslaidl oio elplg Slua aial dlolll dyigilall
open an Account and enter into this Agreement. ailig dyygpall Llaslgally palil &rea ule Juan aily aiaga
The Customer hereby represents that it has &< ol 13y oo lls 2y ol aiglaly Gloiy cupn LSL' Ele e pud
obtained all authorisations and approvals necessary ‘Ji g Joladll ol aalaidll oso elul ol il Qo oo Juesll
and is not aware of any reason, related to the ~Jljladi i
Customer's capacity or otherwise, that would
prohibit or disqualify the Customer from opening

an Account, entering into this Agreement, or

transacting in any Investments.
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32.4. The Customer represents that neither its
entry into the Agreement, opening the Account,
nor conducting any such investment transactions
will be breach of any law, rule or regulation

applicable to the Customer.

32.5. The Customer represents and warrants
that all information given and stated in relation to
its application made to the Company for the
opening of the Account and/ or for maintaining it
is valid, complete and correct in every particular,
valid, not misleading and that no information has
been withheld, and the Customer shall provide any
further information upon the request of the

Company and / or if requested by any competent

authority.

32.6. The Customer warrants and undertakes
that it will notify the Company promptly if there is
any material change in any of the Information
provided to the Company, including but not limited
to; any change in the constitutional documents of
the Customer, any change in management of the
Customer, any change in the shareholders of the
Customer if not a listed company, and any judicial
or administrative control imposed on the Customer
amongst other changes as well. The Customer
exempts the Company from all sort of liabilities that
may arise from its reliance on the documentation

provided by the Customer.

32.7. The Customer shall not (and shall not
permit any third party) to copy, use, analyse,
modify, decompile, disassemble, reverse engineer,
translate or convert any software provided to the
Customer in connection with the use of the Online
Services on the Company Platform or distribute the
software or the Company Platform to any third

party.

32.8. The Customer may not sell, lease, license
or provide any Service made available to the
Customer or otherwise provided through the

Company Platform to any third party.
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32.10.

32.11.

32.12.

The Client undertakes to update his data
and information or to confirm that there is no
change to it when requested to do so at the end of

each periodic period determined by the Company.

The Customer warrants and undertakes
that it will not by act or omission engage in market
abuse or require or encourage another person to
do so. Market abuse includes distorting and/or
misleading the market or taking unfair advantage
of the market by use of inside information, for
example, transactions which provide a false
appearance of trading or transactions aimed at
improperly influencing the price of a security. The
Customer agrees that it will familiarise itself with
the Implementing Regulations relating to market
abuse and insider dealing prior to utilising any of
the Services and will at all times comply with such

regulations.

The Customer hereby undertakes to
adhere to the Capital Market Law and its
Implementing Regulations, and other laws and
regulations of the Kingdom, in particular the
AntiMoney Laundering Law and its Implementing
Regulation and the Law of Terrorism Crimes and

Financing.

The Customer warrants and undertakes
that it will not participate in money laundering or
terrorist financing operations and shall not use the
Account or the Services provided by the Company

to the Customer to do so.
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32.13. The Customer hereby undertakes to
abide by the rules of any securities association,
registered  securities exchange or clearing
organisation whenever and wherever the Customer
transacts in Investments, including trading limits
relating to price, quantity or type of Investments,
the number of trades or open or exercisable
Investments or positions, and any applicable limits

relating to margin or options.

32.14. The Customer hereby represents that,
except as otherwise disclosed to the Company in
writing, the Customer is not a corporation, firm or
individual engaged in the business of dealing either
as broker or as principal in securities, bills of
exchange, acceptances or other forms of

commercial papers.

32.15. The Customer hereby acknowledges
that it is the Customer's sole responsibility to
understand all of the relevant characteristics and
consequences of each order, trade, transaction
and/or instruction the Customer places with the
Company. The Customer agrees that it is solely
responsible for being fully aware of and
understanding all the rights, terms, obligations,
characteristics, nature, risks and financial hazards
of the Investments held in the Account, and all of
the rules, regulations, mechanisms, characteristics
and nature of the markets and exchanges where

they are traded.

32.16. The Customer acknowledges that the
Company has the right to prevent the Client from
accessing any Services which any breach, abuse or
market misconduct or violation of any laws and
regulations is committed, at the Company’s sole

discretion and without prior notice to the Client.
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33-1

33-2

33-3

34-1

34-2

The Company may, at any time amend this Agreement
However, the Company agrees that it shall notify the
Customer of the proposed change and furnish the Client with
a copy of the amended text. The amendments will become
effective 30 calendar days from the date of any such notice.
No amendment shall affect any outstanding orders,
instruction(s), transactions or any legal rights or obligations

which may already have been granted or undertaken during

the notification period.

The Customer may not assign the Agreement or any of his

rights thereby to any party or entity.

The Agreement shall neither create nor entail any rights to
third parties. Any third party shall not be entitled to request
the Company to execute any provision or article of the
Agreement on the basis of any agreement that the third party

may have concluded with the Customer or with others.

Both, the Customer or the Company may terminate the
Agreement and close the Investment Account at any time for
any reason on thirty (30) days’ written notice, unless the
Investment Account is attached, or the Customer has financial

obligations owed to the Company.

The Company shall close the Investment Account, after
closing the Customer's Portfolio(s) linked to the Investment

Account.

Albilad Capital
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35-1

35-2

35-3

35-4

The Customer agrees that if the Investment Account is subject
to any legal proceedings, the Company shall have the right,
upon any instructions issued by the regulating authorities, to
seize the credit amount or restrict the usage of the Investment
Account until any further instruction is issued in writing from
the relevant authority, without any liability whatsoever for the

Company.

The Customer acknowledges that the Company shall have the
right to suspend/freeze dealing on the Investment Account or
restrict its dealing to deposit only, when any identification
documents expire, until valid documents are received. Where
such documentation does not have an expiry date, the
Company shall freeze the Investment Account at least once
every three (3) years from the date of opening the Investment
Account or the date of last update. The Company shall notify
the Customer one (1) month prior to the freezing of the
Investment Account.

The Customer acknowledges that the Company shall have the
right to close the Investment Account and stop the provision
of services to the Customer under this or any other
agreement, if the Customer provides the Company with any
incorrect information, misuses the Account or excesses the
intended purpose for opening the Account, without any

justification.

If five years elapse from the date of freezing the Investment
Account without providing the required updated information,
and where the Investment Account is not subject to
attachment, has no Securities linked to it and is not under any
restrictions or claims, the Company may transfer the available
balance on the Investment Account to a bank account under
the Customer’s name, after closing the investment portfolios
linked to the Investment Account and any Customer account
opened by the Company, unless it is linked to more than one

Investment Account.
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35-5

36-1

36-2

The Customer acknowledges that the Company shall have
the right to close the Investment Account after serving (30)

days prior notice in the following circumstances:

The terms and conditions of this Agreement are governed and
interpreted by the applicable laws and regulations in the
Kingdom of Saudi Arabia, in particular, the Capital Market

Law and the rules and regulations made thereunder.

In case a dispute arises between the two parties to this
Agreement and no amicable resolution is reached thereof, the
competent authority to consider such dispute shall be the
Committee for the Resolution of Securities Disputes (CRSD) in
the Kingdom whose decision shall be definitive and
irreversible and may not be revoked by any party. The
Company has the right to execute the final award issued by
the CRSD in its favour against the Customer, inside or outside

the Kingdom of Saudi Arabia, and the Customer shall

expressly agree not to raise any defence in this regard.
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This Agreement was executed in both the Arabic and English languages.

In case of any difference in meaning between the Arabic and English

texts, the Arabic text shall prevail.

Allah is the Arbiter of Success,,,

Customer Name:

Signature:

Date:

Ont 02l sl 2930 Al (s dujalaidllg dupell Guizlll aBlaidl o3 iy
Guhillg Jiolill a Jupell Gaill sgun sidaitlg gupell Gnaill

Albilad Capital

rGragill g alllg
‘Jaesll ol

‘aaagill

Al

Albilad Capital Authorized Representative
Name:

Signature:

Date:
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Schedule 1 Risk Disclosure

50

The Customer acknowledges that he/she is fully aware of the
provisions of the Capital Market Law, its rules and
regulations and any other applicable regulations,
instructions and rules related to the trading in Securities and
that he/she shall adhere to all such rules and regulations.
The Customer acknowledges and understands that
purchase, sale, possession and trading in some Securities
may be subject to certain restrictive conditions in terms of
entitlement ,maturity, exit, sale, redemption, liquidity,
convertibility and assessment, and that it is bound by the
conditions of its investment.

The Customer is aware that certain investments which could
be the subject of this Agreement in whole or in part are not
guaranteed or insured and that any such investments are
exposed to losses being incurred solely by it, as it would
solely benefit from their profit.

The Customer acknowledges the risks associated with
investments in Securities and its derivates, and that it may
imply a greater risk than investing in the underlying
Securities. The Customer also acknowledges that the
Company may, at its sole discretion and to the extent that
complies with the respective rules and regulations, close the
Customer’s position in Securities and derivatives without the
need to serve a prior notice.

Where the Customer is a QFl or a QFI Client, the Customer
acknowledges that there are certain investment restrictions
and limitations set out in the QFI Rules which restrict the
extent to which it may deal in Securities.

The Customer acknowledges and accepts that (a) investing
in Securities carries inherent risks of loss as well as
opportunities for gains and potential unlimited liability;

The Customer acknowledges and accepts that Investments
held and transacted in the Account are subject to market
fluctuations;

The Customer acknowledges and accepts that the value of
the Account may fall as well as rise, that upon the closing or

liguidation of the Account, the Customer may not receive
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back the amounts invested, and that the Customer's

liabilities may exceed the amount invested;

The Customer acknowledges and accepts that markets

outside of the Kingdom of Saudi Arabia may be subject to

regulations that differ from or offer less investor protection

(including client money and client assets protection) than

Saudi markets, and that neither the Customer nor the

Company may be able to enforce the rules or regulations in

such markets.

The Customer acknowledges and accepts that there is a

higher risk of loss if the Customer does not have sufficient

experience and understanding to participate in financial
markets;

The Customer acknowledges and accepts that if any

transaction for the Customer's account is effected in any

market on which transactions are settled in a foreign
currency, any profit or loss arising as a result of a fluctuation
in the rates of exchange for any currencies used for trading

(including the Customer's domestic currency) shall be

entirely for the Customer's account and risk;

The Customer acknowledges and accepts that under certain

market conditions, the Customer may find it difficult or

impossible to liquidate a position.

The Customer acknowledges and accepts that information

transmitted through the internet, including e-mail, is

susceptible to unlawful access, manipulation or monitoring;

The Customer acknowledges and accepts that there are risks

of loss associated with investing in Securities that arises

specifically as a result of the online method of trading. Such
risks may include but are not limited to, the following:

1. high internet traffic may affect the Customer's ability
to access the Customer 's Account or transmit the
Customer 's order to the Company.

2. Communications between the parties may fail or be
interrupted, corrupted, delayed or otherwise affected
in a manner that may delay or prevent execution of
transactions;

3. communications between the parties through the
internet may be subject to interference by third parties.

Such interference may without any limitation include
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interception of messages, fraud, impersonation, and
computer hacking;

the Customer's activities may be adversely affected by
such acts or omissions by the Customer or by third
parties who with or without the Customer's knowledge
or consent manipulate or affect the functioning of the
computer or other electronic communications device
that the Client uses to access the Company's Website
and/or Online Services.

any third party's negligent or fraudulent act or omission
in relation to the information and sensitive data stored
on the Customer's computer, mobile phone or any
other electronic communications device, including
negligence in handling sensitive data by persons using
the Customer's computer systems, mobile phones or
such other electronic devices whether this data was
stored on such computer systems, mobiles phones or
such other electronic devices or printed or extracted in
any other way.

The Customer acknowledges that the responsibility of
mentoring the Customer's financial position lays under
the Customer own responsibility and the Company
under all circumstances shall not be obliged to serve
any notices pertaining to the finanl positions of the

Customer.
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