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        IInnvveessttmmeenntt  AAccccoouunntt  OOppeenniinngg  AAggrreeeemmeenntt  

      )""(  …../..../…..20 

  .......................      

  : 

This Investment Account Opening Agreement ("AAggrreeeemmeenntt") is hereby 

made and entered into this ................  day of ……….…, 20 ……, in 

……………….. city of the Kingdom of Saudi Arabia, 

by and between: 

11.       ..

           

)7001855866(     500,000,000    

      )  37-08100(   

: 8068         12329-2442

   . 

   )""(. 

11. AAll--BBiillaadd  IInnvveessttmmeenntt  CCoommppaannyy

It is a closed joint-stock single-person company, holding Unified National 

Number (7001855866), with a current capital of SAR 500,000,000, 

licensed by the Saudi Capital Market Authority (License No. 37-08100), 

and registered at: 8068 Mohammed Ibn Fuhayd Street, West Umm Al

Hamam District, 12329-2442, Riyadh, Kingdom of Saudi Arabia.

hereinafter called the (”CCoommppaannyy”). 

  AAnndd  

.2 

]  --      --          ––    

--    [ 

.:.........................................................................................

............................................     –  

-  ............................................   

................................    

  

]  [ 

.............................................................................. 

…..................................………….   

...............................................  / 

......................................................   

............................................................................  

    /          

  /       ) 

/   )""((. 

22..  

[[CCOORRPPOORRAATTEESS  --  IInnvveessttmmeenntt  FFuunnddss  --  NNoonn--pprrooffiitt  OOrrggaanniizzaattiioonnss--  

GGoovveerrnnmmeenntt  EEnnttiittiieess]]  

Name:………………………………………………………..……… .........

.. a Saudi……………………………….….Company with Commercial 

Registration – License – other number: 

…………………………………………………………., having its 

registered office at …………………….., Kingdom of Saudi Arabia 

OORR 

[FFOORREEIIGGNN  IINNSSTTIITTUUTTIIOONNSS] 

…………………………....……………………………….......... 

a ……………………. ... .….company established under the laws of 

………………………………… ... .….. with commercial registration 

number………… ......... …………….……………. whose registered 

office is at ……………………………………………..………….. 

And whose information was entered into in the Form completed by the 

Customer as part of opening and/or updating process of the Investment 

Account, hereinafter called the (”  CCuussttoommeerr” or “CClliieenntt””). 

          

     )4(       

              

. 

This Agreement sets forth the terms and conditions of opening an 

Investment Account under which the Company provides the Services 

stated in Clause 4 of this Agreement upon the Client’s Instructions, as 

may be agreed upon signing of this Agreement or at any time thereafter. 
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11..::  11..  DDee nniittiioonnss::  

            

     : 

Unless the context indicates otherwise, each of the following terms and 

expressions (iinn  bboolldd) shall have the meanings ascribed thereto: 

""       . ““AAuutthhoorriittyy””  oorr  ""CCMMAA"" means the Capital Market Authority in the 

Kingdom of Saudi Arabia. 

""""      . ““TTaaddaawwuull””  mmeeaannss  Saudi Stock Exchange. 

"  "         

   /30  02/06/1424 )(   

 . 

""    . 

 

““CCaappiittaall  MMaarrkkeett  LLaaww”” mmeeaannss the Capital Market Law of the Kingdom 

of Saudi Arabia issued by Royal Decree No. M/30 dated 2/6/1424 AH 

(as amended) and the implementing regulations issued thereunder. 

““CCoommppaannyy”” mmeeaannss Al-Bilad Investment Company. 

""  ""         

          

          

     . 

““IInnvveessttmmeenntt  AAccccoouunntt”” means the investment account\accounts created 

by the company for the client to manage, and preserve funds allocated 

for the purpose of investing  in securities, and to finance the client's 

securities transactions, and it reflects all the details of the transactions in 

respect of that account. 

""""         

           

          

       . 

““PPoorrttffoolliioo”” means an account linked to the investment account that 

reflects the client's assets received by the Capital Market Institution in 

the course of carrying out securities business as per the Client Asset Rules 

stipulated in the Capital Market Institutions Regulations and reflects all 

the details of the transactions in respect of that account. 

""  ""      . ““SShhaarriiaa  CCoommmmiitttteeee”” mmeeaannss the Sharia Committee of Al-Bilad 

Investment Company. 

"":    . ““KKiinnggddoomm”” mmeeaannss the Kingdom of Saudi Arabia. 

""""             

           

     .  

""AAffffiilliiaatteess""  mmeeaannss the employees of Albilad Capital, including members 

of the Board of Directors, members of the executive management, 

managers, or any persons authorized by the Company to exercise and 

perform the rights and powers granted to it under this Agreement.   

""           

   . 

““IInnssttrruuccttiioonnss”” mmeeaannss any instruction made by the Client to the 

Company pertaining to the Services pursuant to the provisions of this 

Agreement. 
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""""       )4(     

     .  

""SSeerrvviicceess""  mmeeaannss the services specified in Clause 4 of this Agreement, 

in accordance with the independent terms applicable to each of these 

services.  

""  ""         

         

           . 

““SSeeccuurriittiieess”” mmeeaannss any shares, debt instruments, warrants, certificates, 

units, option contracts, future contracts, contracts for differences, long 

term insurance contracts, and any right to or interest in any of the 

mentioned above 

 
"  "            

 . 
““CClliieenntt  AAsssseettss””  mmeeaannss assets treated as client assets as specified in the 

Capital Market law. 

"  "            

  . 

 

““CClliieenntt  MMoonneeyy”” mmeeaannss money treated as client money as specified in 

the Capital Market law.  

 

"   "        

      . 

“SSttaatteemmeenntt  ooff  AAccccoouunntt”” mmeeaannss the detailed statement of the 

Investment Account, which includes all operations executed thereon 

during the statement period. 

""           

          . 

""  ““           

        .    

""  ""          

        . 

““TTrraaddiinngg””  mmeeaannss buying and selling transactions for the securities in the 

capital market, as well as the subscription and redemption of investment 

funds, conducted by the Client or their legally authorized representative. 

““MMaaiinn  MMaarrkkeett””:: mmeeaannss the market in which shares are registered and 

offered pursuant to Part 4 of the Rules on the Offer of Securities and 

Continuing Obligations. 

““PPaarraalllleell  MMaarrkkeett”” mmeeaannss the market in which shares are registered and 

offered pursuant to Part 8 of the Rules on the Offer of Securities and 

Continuing Obligations. 

 
"  "         . ““TTrraaddiinngg  HHoouurrss”” mmeeaannss the hours during which trading in securities is 

available. 

"  "         

       :     

          

           

   . 

""EElleeccttrroonniicc  MMeeaannss""  mmeeaannss the electronic technologies through which 

the Company provides its services on a voluntary basis, including but not 

limited to: Internet websites, programs run on computers or other 

electronic devices, telephone, IVR, communication devices, Society for 

Worldwide Interbank Financial Telecommunication (SWIFT) System or 

any other electronic technology by which the Company can offer its 

services.  
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"":   /         

    . 

""UUsseerr""  mmeeaannss the Client and/or their legally authorized representative 

who logs into and uses any of the Electronic Means. 

"    ":         

      :     

        

          

 . 

""EEvveenntt  ooff  FFoorrccee  MMaajjeeuurree""::  mmeeaannss unforeseen circumstances beyond 

the CCoommppaannyy control, and shall  include but not limited to: wars, armed 

conflicts, riots, civil commotion, malicious damage, embargoes, 

sabotage, blockages, epidemics, pandemics, natural disasters, 

kidnappings, and other acts of terrorism, and electronic failures of all 

kinds.  

"    "         

           

        .   

            

     .  

“ssppeecciiaall  ccoommmmiissssiioonn  aarrrraannggeemmeenntt” mmeeaannss an arrangement whereby 

the Company receives services or products in addition to trade execution 

services from a broker, in return for the commission paid on Transactions 

executed through that broker. The Company may also receive a 

commission from a product provider in respect of any deals that the 

Company executes concerning that provider’s financial products.     
"":           

           

    . 

""CCoorrrreessppoonnddeenntt""::  means any person or entity retained by the Company 

to provide services relating to investments or Investment Accounts 

including but not limited to affiliates, agents, representatives and related 

parties.   

22..        :: 22..  IInnvveessttmmeenntt  OObbjjeeccttiivveess  aanndd  RReessttrriiccttiioonnss::  

2-1          

        
   . 

2.1 The Client’s investment objectives are set out in the 

form completed by the Client as part of the 

opening process of the Investment Account, and 

which is deemed to be attached hereto.  
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2-2         

      . 

 

 
2-3            

          

             

           

 .          

           

         

          

   . 

2.2 This Agreement is exclusively related to the opening 

of the Client’s Investment Account in relation to the 

Services approved by the Sharia Committee.  

2.3 The client acknowledges that he knows and 

accepts that the company will not allow trading in 

securities or contracts that are not compatible with 

the standards of the Sharia Committee’s 

guidelines, and the client knows and accepts that 

the company may prevent the purchase of a 

security or contract that was previously available, in 

the event that its classification changes and it 

becomes non-compliant with the Sharia 

Committee’s guidelines. The client knows and 

accepts that the company may allow trading in 

some companies by considering that their activities 

are permissible, but this does not mean that they 

are compatible with the Sharia Committee’s 

investment guidelines; and the client is responsible 

for reviewing the stock classification list on the 

Albilad trading platform to verify its compliance 

with the rules of the Sharia Committee’s 

investment guidelines. 

 

33..  :: 33 SSccooppee  ooff  tthhee  aaggrreeeemmeenntt::  

3-1          

        )4(  

 .         

          

           .  

3.1 This Agreement constitutes a legally binding 

document which will govern the basis on which the 

Company will open the Investment Account and 

provide the Services specified in Clause (44) herein 

below to the client. The provisions of this 

Agreement shall apply to each transaction that is 

entered into between the Company and the client 

who hereby confirms that, except as otherwise 

specified herein, it acts as principal and not as 

agent.   
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3-2         

            

        . 

3.2 All appendices attached hereto, and any other 

documents that has been set out or referred to 

hereunder, shall be deemed an integral part of this 

Agreement and shall be interpreted and construed 

with it accordingly.  

3-3          

  .  

3.3 The Agreement shall be governed by the Capital 

Market Law, and terms and conditions for trading 

in securities issued by the Authority.    

3-4             

            

            

. 

3.4 In the event that any competent judicial authority 

determines that any provision of this Agreement is 

or has become invalid or unenforceable, such 

invalidity or unenforceability shall be limited solely 

to that provision or provisions, and the remaining 

provisions of this Agreement shall remain 

unaffected thereby.  

3-5              

           

   . 

 

3-6         

. 

 

3-7          

         

  . 

 

 

3-8          

   .  

3.5 No failure or delay by the Company in exercising 

any right, power or remedy under this Agreement 

shall operate as a waiver thereof. 

3.6 This Agreement enables trading of Securities in the 

Saudi Main Market.  

3.7 This Agreement enables trading of Securities in the 

Saudi Parallel Market after completing its respective 

appendix   and fulfillment the regulatory 

requirements set forth in the regulations issued by 

the AAuutthhoorriittyy.  

3.8 This Agreement enables trading of Securities in the 

global markets after completing its respective 

agreement.  
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3-9              

            

.           

          

            

      . 

3.9 The Company shall have the right at any time to 

take or refrain from taking any action it deems 

necessary, to ensure compliance with the CCaappiittaall  

MMaarrkkeett  LLaaww, and any other applicable laws in the 

Kingdom. In such event, neither the Company nor 

any of its board members, officers, employees, 

affiliates, or agents shall be held liable for any 

action taken or not taken in good faith, and the 

Client shall be bound by the action taken or not 

taken by the Company.   

44..    ::  44 CClliieenntt  CCllaassssiiffiiccaattiioonn  aanndd  SSeerrvviicceess:: 

4-1          

          

        

  . 

 

 

 

4-2          

       . 

 

 

 

4-3            

        

          

       . 

  

4.1 The Company shall classify the Client based on the 

information disclosed in the form completed by the 

Client as part of the investment account opening 

procedures attached to this Agreement, in 

accordance with the implementing regulations 

issued pursuant to the Capital Market Law.  

4.2 The Company may, at any time, review and amend 

the Client’s classification based on updated data 

and information provided by the Client to the 

Company.  

4.3 Based on the Company's classification set out in the 

form completed by the Client as part of the 

investment account opening procedures, attached 

to this Agreement, the Company shall provide 

services falling within the scope of its licensed 

activities. The Client shall undertake to sign any 

documents required for the Company to provide 

such services.  
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4-4          

        . 

           

            

          

          

   . 

4.4 Based on the Client’s instructions, the Company 

shall execute all transactions related to the Services 

on a cash basis through the Investment Account. 

The Client agrees that the Company has the right 

to refuse to execute any instructions issued by the 

Client, at its sole discretion, if the credit balance in 

the Investment Account is, or is expected to be, 

insufficient on the day the instructions are 

requested to be executed, or if such instructions are 

in conflict with the guidelines imposed by the 

Sharia Committee.  

4-5            

          

         

  .  

4.5 Execution of any transaction in accordance with the 

Client's instructions shall not constitute an implied 

or express approval or acknowledgment by the 

Company of such transactions or instructions. The 

Client hereby releases the Company from any 

liability arising out of its action in accordance with 

the instructions issued by it.  

55..    :: 55 PPaayymmeenntt  ffoorr  sseerrvviicceess::  

5-1          

 .        

        

        

.  

5.1 The Client acknowledges that it has fully 

reviewed schedule of fees and commissions 

published on the Company website. The 

Client also acknowledges and agrees to the 

Company’s right to deduct the due fees and 

commissions from the Investment Account for the 

Services provided pursuant to this Agreement, 

alongside other payable expenses.   
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5-2         

           

          

          

  .  

5.2 The Company shall have the right to amend the 

schedule of fees and commissions published on the 

Company website based on its sole discretion or in 

compliance with any instructions issued by the 

Authority or the Saudi Stock Exchange and shall 

notify the Client of the new schedule of fees and 

commissions, provided that such notification 

includes the effective date for implementing the 

amended schedule of fees and commissions.  

5-3         

         

         

       

 )  (. 

5.3 The Client shall be liable for all expenses, taxes, 

other fees, costs or liabilities paid by the Company 

to a third party in connection with the Services, the 

Portfolio or Investment Account, other than the 

basic fees and commissions stipulated in the fees 

and commissions schedule (including litigation 

fees).  
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5-4          

        

            

           

         

           

        . 

 

 

 

 

 

5-5             

            

           

         

         

            

          

)  +  +   (     

           

             

           

          

          

         /  

      . 

5.4 Pursuant to the Agreement, the Client hereby 

authorizes the Company to debit the amount or 

amounts of such fees and expenses from the 

Investment Account. The Client hereby irrevocably 

authorizes the Company to require payment of all 

amounts due to the Company from any external 

custodian or sub-custodian pursuant to the 

Agreement taking into consideration any 

deductible taxes or discount, in a manner that 

enables the Company or any other entitled party to 

receive the gross amount due.    

5.5 In the event of an inadvertent error by the 

Company or a malfunction in its automated system 

results in an unjustified credit to the Client's 

Investment Account or enables the Client to 

engage in short selling, the Client acknowledges 

that such amount shall constitute a debt owed by 

the it and undertakes to cover the debit balance of 

their Investment Account no later than the next 

Business Day. If the Client fails to settle such debit 

balance, the Company may, at any time it deems 

appropriate, sell any of the Client’s shares in an 

amount sufficient to cover the cost of the short sale 

(purchase price + commission + value added tax), 

or withdraw any amount erroneously credited to 

the Client’s Investment Account. The Client shall 

have no claim against the Company for any losses 

incurred or for any lost profits or benefits resulting 

from the Company's execution of the sale process. 

The Client further undertakes to maintain a credit 

balance in the Investment Account at all times 

during the term of this Agreement and thereafter 

until all debts and other obligations owed to the 

Company have been fully settled and obtained a 

final clearance and/or discharge certificate 

confirming release from all debts and obligations.   
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66..:: 66 IInnssttrruuccttiioonnss::  

6-1           

    /      

  :   

6.1 Any Instructions relating to Securities or any 

amendments thereto, and any requests to convert 

the Client’s funds from/into the Investment 

Account by any of the following methods:  

)1(      .     

 

)2(        

       .  

 

 

)3(          

" "      

   " ".    

 

    

)4(       . 

1. The Client shall fill the forms prepared by 

the Company and submit thereof.   

2. Through instructions provided by the 

Client via telephone, in accordance with 

the telephone trading agreement 

entered into between the both Parties. 

3. Through the Client by entering 

electronic orders in “Albilad Tadawul” 

system pursuant to the subscription 

agreement entered into between the 

both Parties to utilize “Albilad Tadawul” 

service. 

4. Any means or other alternative means 

provided by the Company. 

6-2             

  . 

6.2 The Company shall not accept Instructions to 

purchase Securities unless it is made through the 

Client's Investment Account.  

6-3        .   6.3 The Company shall implement the instructions 

within Trading Hours on Business Days.  

6-4          

             

          

          

   .       

            

     .       

          :  

  

 

6.4 The Company may rely on instructions submitted 

pursuant to this Agreement, which the Client 

confirms have been submitted by the Client or by 

an agent or authorized representative empowered 

to provide such instructions in accordance with the 

regulations and instructions issued by the 

Authority, and which the Company reasonably and 

in good faith accepts as having been submitted by 

the Client or the Client’s legal representatives. The 

Company shall not be obligated to verify the 
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1.          

            

          

 

2.         

                 

3.          

            

           

                 

 

4.            

         

              

5.           

          

    .  

   

6.         /  

/  /    /   . 

authenticity of such instructions and shall not be 

liable to the Client for any loss or damage resulting 

from the execution of those instructions. The Client 

acknowledges that the Company shall not be liable 

to the Client for any losses or other liabilities arising 

from:  

1. The unauthorized use or forgery of the signature of any authorized 

representatives, provided that the Company has, in such case, 

taken all necessary, reasonable, or required measures to ensure the 

authenticity of the signature; 

2. Any error or ambiguity in any Instruction received by the Company; 

3. Any action taken by the Company based on oral instructions which 

the Company believes were issued by a person whom the Company 

deemed to be the Client or the legal representative, provided that 

the Company has, in such case, taken all necessary, reasonable, or 

required measures to verify the identity of the Client; 

4. Acting upon any instructions properly issued by a legal 

representative; 

5. The Company’s refusal to act upon any properly submitted 

instructions where the Company reasonably believes that acting 

upon such instructions would result in a violation of applicable laws 

and regulations; 

6. The Client's failure to notify the Company of any change to a legal 

attorney, and/or the amendment, termination, and/or expiration of 

any authorizations and/or powers of attorney issued to them.  

  

77..    //  :: 77 AAccccoouunntt  ssttaatteemmeennttss//nnoottiiffiiccaattiioonnss::  

7-1           

            

           

.  

7.1 The Company shall send a notification to the Client 

via text message, mail, and e-mail or through other 

electronic means, illustrating the transactions that 

have been executed based on instructions set forth 

in the CCaappiittaall  MMaarrkkeett  LLaaww.  
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7-2           

         

 . 

7.2 Unless the Client requests otherwise from the 

Company, the Company shall send the annual 

statement of account via electronic means or by 

mail to the Client's address.  

7-3          

          

 . 

7.3 The Client undertakes to carefully review the 

annual account statement sent to them and to 

promptly notify the Company of any comments or 

errors identified therein.  

7-4          

         )15(   

    . 

 

 

7-5          

   .  

 

 

7-6           

         

        

    . 

7.4 The annual account statement sent to the Client 

shall be deemed final and conclusive unless the 

Client objects to it in writing within fifteen (15) days 

from the date of dispatch.  

7.5 The Client acknowledges their consent to the 

Company providing Bank Albilad with the 

investment account statement and Securities 

details. 

7.6 The Client agrees and acknowledges that the 

Company has the right to keep the annual 

Statement of Account electronically by any means 

it deems appropriate and dispose of any paper copy 

therefrom and shall consider the electronic 

statement identical and corresponding the paper 

copy in all aspects. 
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88    ::  Market Conduct Regulations 

             

             

        . 

. 

  

The Client acknowledges that the Company is entitled at any time to 

take the appropriate actions in accordance with the Market Conduct 

Regulations if there is evidence indicating that the client has engaged in 

any conduct deemed to be a violation under the provisions of the Market 

Conduct Regulations. 

 

9    :: 99.. Acting as a Principal  

              

   . 

 

The Client acknowledges that the Company is entitled to act as a 

principal in any transactions in relation to Securities. 
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10 1100.. correspondents  

10.1        

        

          

     . 

10-1 The Company reserves the right, in the context and 

circumstances authorized by the applicable Laws and 

Regulations, to delegate to one or more external entities to 

provide services that form part of the Services provided under 

this Agreement. 

10.2         

)            

       (  

        

        

       .   

10.3         

         

   .  

10-2 The Company may make the necessary arrangements to 

enable any third party (such as a bank, broker, trust company, 

a member company of any securities exchange, or any other 

financial institution), whether within or outside the Kingdom 

of Saudi Arabia, to act as a broker or dealer in Securities and 

to provide custody services or any other services related to 

Securities. 

10-3 The Client acknowledges and agrees to the Company’s right 

to open portfolio with the Securities Depository Center 

Company (“EEddaaaa”) on its behalf in order to preserve the 

Client’s securities.  
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10.4        

   1100      

   .  

10.5         

         

    ) (  

    .        

         

         

        

        

 .       

         

         

         

      .     

          

         

        

        

.       

        

          .  

           

  . 

  

10-4 The Client agrees and acknowledges that the fees and 

expenses incurred by the Company under Clause 10 in 

consideration for the services of the third party shall be 

deducted from the Client's Investment Account. 

10-5 The Client fully understands and acknowledges that the 

Company, when purchasing and selling Securities based on 

the Client's instructions, may utilize the services of third 

parties (listed above), as determined by the Company from 

time to time. If the Company fails to comply, or ceases to 

comply, with any contractual obligation it has with such third 

parties as a result of the Client’s breach, insolvency, or 

default, the Client shall fully indemnify the Company for all 

costs, damages, expenses, and liabilities arising therefrom or 

related thereto. The Company shall exercise reasonable care 

in selecting correspondents, including banks, agents, 

custodians, and any other third parties, including those 

located outside the Kingdom of Saudi Arabia, which the 

Company may appoint from time to time to execute any of 

the Client’s instructions. However, the Company shall not be 

liable for any losses, damages, liabilities, or expenses incurred 

by the Client as a result of the failure or default of any such 

third parties to perform their functions accurately, or within 

the usual or required timeframe. The Company’s obligation 

shall be limited to using its reasonable efforts to persuade such 

third parties to correct any error appearing in any statement 

or subsequent transaction. In no event shall the Company be 

liable for any indirect or consequential damages or losses. 
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10.6       

       

        

 .        

           

        

            

           

         

          

          

     .  

10-6 The Company undertakes to exercise reasonable professional 

care and to apply the standards required under applicable laws 

and regulations in selecting third-party service providers in 

relation to any securities and transactions The Client 

acknowledges and agrees that any third party, whether a 

company or an individual, shall act independently and not as 

an agent of the Company. The Company shall not be 

responsible for any act or omission of any such parties, nor 

shall it be liable for any losses, damages, liabilities, or expenses 

incurred by the Client as a result of any failure by such entities 

to perform their functions properly, accurately, or within the 

usual or required timeframe, or due to the insolvency of any 

such entities
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11   1111.. FFoorreeiiggnn CCuurrrreennccyy 

11.1         

        

          

      .   

        

        

   /       

. 

 

11.2         

           

.        

        

         .    

  

11-1 If the currency of the Account is a currency other than Saudi 

Riyals, credit balances may be deposited in the name of the 

Company with banks located inside or outside the countries 

of such currency , provided that the risks associated therewith 

shall be borne solely by the Client. Credit balances in foreign 

currencies may be transferred from the account by means 

reasonably satisfactory to the Company, subject to 

compliance with applicable laws and/or regulations at all 

times. 

11-2 The Client accepts all risks relating to any legal or 

administrative restrictions that may apply to the exchange or 

transfer of any currency at any time. The Client also agrees to 

bear all taxes, duties, costs, and other charges that may be 

imposed by any jurisdiction on the exchange or transfer of any 

foreign currency. 

11.3           

          

           

      .     

  

11.4         

         

         

     .  

        

          

   .

11-3 If the Client conducts any transaction in a currency other than 

Saudi Riyal, the Client acknowledges and agrees that any 

profit or loss resulting from fluctuations in the exchange rate 

of such currency shall be debited or credited to the Client’s 

Account.  

11-4 The Client agrees that the Company shall have the right, 

without prior notifications to the Client, to carry out any 

currency conversion as it deems necessary or desirable for the 

purpose of enforcing its rights or fulfilling its obligations under 

this Agreement, in any manner and at prevailing exchange 

rates. 

11-5 The Client agrees and acknowledges that the Company shall 

have the right, at its sole discretion, to rely on the prevailing 

exchange rate of Bank Albilad or any other bank selected by 

the Company. 
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12:: 1122.. Records:  

12.1       :  

aa((        

       

        

  

bb((       

  

cc((      

   

 

dd((        

   .   

 

ee(          

   . 

 

12-1 The Client hereby agrees that the Company may; 

a) Maintain records including any notifications, trade 

execution notices, statements of account and other 

records relating to the Account, whether in physical 

or electronic form;  

b) Record the Client's telephone conversations with the 

Company;  

c) Record and monitor the Client's electronic 

communications with the Company;  

d) Maintain all such records for any period as the 

Company determines in accordance with the 

applicable Implementing Regulations.   
e) Share the Client’s information with related parties 

or any third party for service provision purposes.  

12-2            

          

    . 

12-2 The Client acknowledges and agrees that the Capital Market 

Authority may deem the Company's records as final and 

binding on the Client in any dispute arising between the Parties 

to this Agreement. 

13:: 1133.. Complaints:  

            

  : 

In the event that the Client has a complaint regarding the services 

covered under this Agreement, the Client shall: 

11..    

  920003636.  
22..   : 

 

33..     

        

    .  

(1) Contact the Company’s Client service at 

920003636. 

(2) Send an email to: clientservices@albilad-

capital.com  

(3) Delivering the complaint to the Company, by 

submitting the complaint at one of the Company's 

branches or at the head office during Business 

Hours.  
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14        :: 1144.. RRiigghhtt  ttoo  LLiiqquuiiddaattee  CClliieenntt  AAsssseettss::  

          : The Client agrees and acknowledges that the Company is entitled to:  
1.        

        

        

     . 

(1) Debit the Investment Account with any amount(s) 

owed by the Client to the Company, or amounts 

deposited on behalf of the Client for the purpose of 

settling any obligation or indebtedness owed to the 

Company or any third party. 

22..      

        

       

        

   .  

    

(2) Merge, consolidate, and combine all or any of the 

Client’s accounts held with the Company for the 

purpose of fulfilling or reducing any obligations owed 

by the Client to the Company or any third parties in 

relation to the Client’s securities.  

(3) In the event the Client fails to satisfy its obligations 

towards the Company or any third party in relation to 

its securities, the Client acknowledges that the 

Company shall have the right to deduct any cash 

amounts and sell all or part of the Client’s securities 

held in the portfolio, and to use the proceeds of such 

sale to settle any obligations owed by the Client to the 

Company, in addition to deducting any costs incurred 

by the Company during the sale process of such 

securities. For the avoidance of doubt, the Company 

shall not charge the Client any additional amount or 

interest on its debt due to late payment. 

(4) The Client acknowledges that ownership of an option 

contract may result in an automatic obligation to 

deliver or receive cash or securities without prior 

notice. The Client further acknowledges its obligation 

to notify the Company of its intention not to exercise 

its option right during trading hours on the maturity 

date to avoid the creation of such automatic 

obligation. 

(5) The Client acknowledges its obligation to satisfy 

margin requirements relating to the securities it owns 

in a timely manner and in the required value, and 

acknowledges that the Company shall have the 

33..       

        

       

        

        

     

       

       

       

 .      

        

     ..  

4.         

       

      .   

       

        

     .  

  

   

5.      

      

      

      

  . 
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absolute right to satisfy such obligations using the 

Client’s assets and funds.  

  

15:: 1155.. SSeett--ooffff 

            

            

           .   

          

           

            

             

            

            

             

         .    

          

           

             

.            

           

   .         

             

           . 

The Client irrevocably and unconditionally authorizes the Company to 

carry out set-off arrangements and, from time to time, to utilize any 

credit balances in the Investment Account, any related sub-accounts, any 

additional accounts, or any of the Client’s assets or funds. The Client 

further authorizes the Company to sell and receive the proceeds of the 

Client’s securities held in the portfolio and to use the net sale proceeds 

to settle the Client’s debts and obligations owed to the Company or to 

satisfy the Client’s obligations owed to third parties in relation to any 

local securities belonging to the Client and held in the portfolio. This 

includes, without limitation, the Company’s direct settlement of any 

unpaid portion of obligations arising from transactions in securities or 

from the value of the securities themselves, as required when the 

Company executes a sale transaction, settles the sale of such securities, 

or settles any obligation arising from securities belonging to the Client.  

The Client also authorizes the Company to purchase and receive 

securities on behalf of the Client and to use such received securities to 

settle the Client’s obligations owed to the Company or to satisfy the 

Client’s obligations owed to third parties in relation to any local securities 

belonging to the Client and held in the portfolio.  The Client irrevocably 

and fully authorizes the Company to take all actions stipulated in this 

clause directly and without the need to provide prior notice to the Client. 

The Client further agrees to grant the Company the right to use any 

collateral provided by the Client, or to provide substitute collateral, for 

the purpose of settling any additional amount due to the Company after 

exercising the aforementioned set-off rights.   
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16      :: 1166.. SSppeecciiaall  CCoommmmiissssiioonn  AArrrraannggeemmeennttss::  

16.1         

       

      .  

16.2         

        . 

          

         

  .  

16.3   /     

        

        

      . 

16-1 The Client acknowledges that the Company has the right to 

enter into Special commission arrangements, provided that 

such arrangements comply with the regulatory controls set 

forth in the implementing regulations issued by the 

Authority. 
16-2 The Client is aware that the third party  provides its services 

directly for the benefit of the Client and not in the capacity of 

an agent or representative of the Company. Accordingly, the 

Company shall not be liable for any losses or damages 

suffered by the Client as a result of the third party’s failure to 

properly perform its duties. 

16-3 The Client shall bear the fees and/or commissions paid by the 

Company in consideration of services provided by third 

parties, in addition to the fees and commissions originally 

prescribed for the Company, unless otherwise stipulated by 

the rules and regulations governing the requested service.
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1177  ::  CClliieenntt  MMoonneeyy::

17.1        

     .  

         

        

         

        

.  

17-1 The Company shall handle the Client’s Money held on behalf 

of it in accordance with the Financial Market Institutions 

Regulations. Client’s Money shall be segregated from the 

Company’s assets and maintained in the Investment Account 

designated for each Client. The Company may transfer the 

Client’s Money to Capital Markets, clearing houses, brokers 

dealing with the Company, or settlement agents.  

17.2         

          

         

     -     

   -     . 

17-2 The Client acknowledges and agrees that any money held by 

the Company on behalf of the Client with any foreign or local 

bank shall be subject to applicable banking regulations, and 

that the Company may benefit from the Client’s Money 

deposited with such bank -as is the case with all other clients- 

without any obligation toward the Client.  

17.3        : 17-3 Amounts shall no longer be considered client money in the 

following cases:  

1. .   (1) If it paid to the client.  

2.      . (2) If it paid to a third party based on the Client’s 

Instructions. 

3.        

. 

(3) If it deposited into the client's account at any 

other bank.  

4.      . 

 

17.4       

    .    

        

           

        

         

(4) If it used to settle any amount due to the 

Company. 

17-4 The Company shall have the right to appoint a depository 

institution for Investment Accounts in accordance with the 

relevant laws and regulations. Since the Client’s Investment 

Account will be among these accounts, the Client confirms 

that it has no objection to the appointment of any bank inside 

or outside the Kingdom of Saudi Arabia as a depository 
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institution for Investment Accounts, subject to the approval of 

the Sharia Committee. 
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18         TTeerrmmss  aanndd  CCoonnddiittiioonnss  ffoorr  tthhee  UUssee  ooff  EElleeccttrroonniicc  

MMeeaannss

18.1        

        

   :  

1.  

2.       

  

3.     

   

4.        

      

      

        

. 

18-1 The Company may, at its absolute discretion, provide various 

products and services through electronic means, including but 

not limited to: 

(1) websites, 

(2) Operating software on computers or other 

electronic devices, 

(3) Telephone, IVR, and other communication devices, 

(4) Any other electronic platform through which the 

Company may provide its services, including SWIFT 

or other means of direct market access through 

third-party systems or the Company’s own systems. 

18.2     : 

1.       

       

       

       . 

2.        

     . 

3.       

     

 . 

18-2 The Client authorizes the Company to do the following: 

(1) Execute all the Instructions it receives from the 

Client through Electronic means, and the Company 

shall have the right to act upon such instructions 

without any objection from the Client;

(2) Respond to any inquiry received from the Client 

through such electronic means as the Company 

deems appropriate. 

(3) Record any financial transactions conducted 

through electronic means in the Client’s Investment 

Account linked to the service. 

18.3        

      

        

       

     .  

      .  

18-3 The Client authorizes the Company to send all notices and 

correspondence relating to electronic services via the 

registered email address, SMS messages, or any other 

electronic means. The Client undertakes to take all 

precautionary measures necessary to maintain the 

confidentiality of the sent messages and shall be responsible 

for any breach of this undertaking.
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18.4        

      

        

     .  

18-4 The Client acknowledges that the use of electronic means 

shall constitute authorization for the Company to record all 

communications and instructions. The Client further agrees 

that such recordings may be used as conclusive evidence of 

their contents. 

18.5        

        

      

     .   

          

         

.       

     .  

18-5 The Client acknowledges that services provided through 

electronic means may be subject to certain fees and 

undertakes to pay subscription and usage fees for the 

electronic services requested by the Client and approved by 

the Company from time to time. The Company reserves the 

right to amend such fees at any time it deems appropriate, 

provided that the Client is notified of any such amendments. 

The Client authorizes the Company to collect any due fees 

from any of its Investment Accounts. 

18.6       

        

        

         

   .    

18.7       )18.6(    

         

       

        

   .   

18.8       

       

        

   .     

     :  

18-6 The Client acknowledges its awareness that electronic services 

may be subject to interruption or sudden malfunction, and 

agrees that any interruption or malfunction of electronic 

services shall be considered a force majeure event. 

Accordingly, the Client shall not be entitled to claim any 

compensation from the Company arising from such 

interruption.  

18-7 Subject to the provisions of Clause (18.6), and in the event of 

interruption or malfunction of any electronic service, the 

Client acknowledges that it shall not be entitled to claim 

compensation from the Company for failure to execute 

electronically submitted instructions due to technical failures, 

so long as the Company provides alternative trading methods. 

18-8 The Client acknowledges responsibility for maintaining the 

highest levels of protection for the technical devices used in 

connection with electronic services and agrees to bear all 

consequences that may arise from the use of such electronic 

services. Such risks may include, without limitation, the 

following: 



Capital Market Authority License No. 37-08100, Commercial Registration No. 1010240489. Head Office: 8068 Mohammed Ibn Fuhayd Street, West 

Umm Al Hamam District, 12329-2442, Riyadh, Kingdom of Saudi Arabia.

     " "  

Investment Account Opening and Update Agreement  

“Legal Entity”  

 

 

  

1.      

      

.       

     

 .  

2.      

      

     

       

       

       

         

      

      

       

       

       

     

        

       

      

        

     . 

(1) Third parties may intercept communications 

between the Client and the Company through 

electronic means. This may include, without 

limitation, interception of messages, fraudulent 

activities, identity theft, and computer hacking. 

(2) Through the use of electronic means, the Client 

may be exposed to software and systems belonging 

to third parties, such as computer viruses, malware, 

and spyware, which are beyond the Company’s 

control and for which the Company cannot be held 

responsible. This also includes any act by any third 

party, such as negligence, fraud, or omission 

relating to sensitive information and data stored on 

the Client’s computer, mobile phone, or other 

electronic communication devices, including 

negligent handling of sensitive data by persons 

using the Client’s computer, mobile phone, or 

other electronic devices, whether such data is 

stored on computers, mobile phones, or other 

electronic devices, or printed or extracted by any 

other means. 

18-9 The Client shall bear all responsibilities and consequences 

arising from the Company's actions and its use of any of the 

communication means referred to above, particularly any 

error relating to the source of instructions, as well as the 

transmission, transfer, misunderstanding, or misuse of 

electronic means by any third party. The Company shall not 

be liable in any manner whatsoever for such matters. 

Furthermore, the Company may, at its discretion and without 

obligation, require the person giving instructions or 

notifications to provide any additional data or information 

necessary to verify their identity. However, the Company shall 

not be liable for executing or refusing to execute such 

instructions whether it is satisfied or unsatisfied as to the 

identity of that person, or for any other reason. The Company 
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        . 

           

.        

         

         

    .     

         

          

  .       

        

       

      .

shall have the right to deduct any due amounts and any 

additional costs required for executing the instructions from 

the Investment Account, in addition to any other dues, 

without the need to notify the Client in advance. 
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18.10        

         

   .     

       

       

.          

          

           

         

        

 .       

         

        

  .       

 :  
  

  
1.      

       

       

    . 

2.       

     

/     

     

       

        

  .     

      

      

        

        

          

       .  

18-10 The Client shall use all possible efforts to ensure that the 

electronic means are used only by authorized persons. The 

Client shall be responsible for preventing users of the 

electronic means from disclosing account usernames and 

passwords to any other person. The Client agrees not to hold 

the Company, its offices, branches, or employees liable for 

any claim, loss, expense, or delay resulting from any 

instructions, requests, inquiries, or transactions carried out 

through the electronic means by any unauthorized person 

using the Client’s username and password. If the username 

and password are disclosed to any other person, the Client or 

the user must immediately notify the Company and send an 

urgent written notice in this regard. In such case, the Client 

shall remain responsible for the following: 

(1) All instructions and investigations conducted by the 

Company in relation to the username or password 

until the Company receives a written notice signed 

by the Client requesting their cancellation

 

(2) The Client shall be solely responsible for 

maintaining the confidentiality of all data relating 

to the Client’s Investment Account(s), payment 

instructions, financial transfer instructions, and any 

other data that may be accessed, downloaded, or 

stored on any computer or other similar electronic 

device. The Client further confirms that, in the 

event the internet is used to obtain the Company’s 

services, the Client shall bear full responsibility for 

any consequences resulting from unauthorized use 

or misuse by unauthorized parties, even if this 

results in direct or indirect losses or damages to the 

Client or the Company. 
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18.11       

      

      . 

      

        

      .   

18-11 The Client agrees to complete the forms prepared by the 

Company containing information regarding users and the 

services authorized for access through electronic means. The 

Company undertakes to comply with instructions relating to 

the registration, amendment, or cancellation of services 

provided to any user upon receipt of the relevant form signed 

by the Client. 

18.12         

        

     .    

       

           

      .   

       

     .  

18-12 The Client may cancel their own access, or the access of any 

of their users, to the electronic means at any time by sending 

a cancellation notice to the Company. The Company may 

also, at its discretion, cancel the Client’s registration and the 

registration of any user at any time and without prior notice, 

or objection from, the Client or the user, for any reason 

whatsoever. Such cancellation shall not affect the Client’s 

liabilities in respect of instructions received and executed prior 

to the cancellation date. 

18.13        

  :  

1.         

     . 

2.       

       

. 

18-13 The Company reserves the right to refuse, and for whatever 

reason: 

(1) Any application submitted by any Client or User for 

the provision of any or all Electronic Channels. 

(2) Any instructions or inquiries received from the 

Client and User via any or all Electronic Channels. 
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18.14        

          

         

        . 

       

          

         

      )  

  (   )    

(         

          

 .  

18-14 The Client acknowledges, understands, and accepts that it do 

not, and will not, acquire any copyright or any proprietary 

rights relating to any software, screen, or documentation 

pertaining to the electronic means, nor any right to enhance 

such software, screens, or documentation. The Client shall 

not allow users or other persons to copy or modify any of the 

software, screens, or documents provided by the Company, 

or to download or transfer the electronic investment software 

from one personal computer (or any similar electronic device) 

to another, or to analyze, decompile, reverse engineer, 

convert, translate, or distribute the Company’s software and 

systems to any third party.  

18.15       

         

   .  

18-15 The Client agrees to comply with any rules or procedures 

adopted by the Company or any information provider 

regarding the use of the electronic means. 

18.16       

         

   .    

        

         

         

 .  

18-16 The Company reserves the right to amend the terms and 

conditions relating to the electronic means at any time, 

provided that the Client is promptly notified thereof. The 

continued use of the electronic means by the Client or any 

user shall constitute acceptance by the Client of such 

amendments. Any request by the Client to amend these terms 

and conditions shall require the Company’s prior written 

approval. 
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18.17      

         

   .     

/       

.       

         

          

         

        

         

    . 

 

  

18-17 These terms and conditions shall supplement and be 

consistent with any terms or agreements entered into, or 

expected to be entered into, between the Client and the 

Company in the future. All Investment Account(s) maintained 

with the Company shall be subject to these terms and 

conditions. The Client’s acceptance of these terms and 

conditions shall remain valid until the Company receives a 

written notice signed by the Client expressing the Client’s 

desire to cancel or amend them, without prejudice to the 

Company’s right to execute any transactions or instructions 

issued prior to the date of such notice and to collect the value 

of the transaction together with any related fees or 

commissions in accordance with this Agreement. 
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1199    ::  1199.. AAnnttii  MMoonneeyy--LLaauunnddeerriinngg::    

1199..11      

        

        

    " "   

           

         

    .  

19-1 Due to the Company’s obligations under applicable anti-

money laundering laws and regulations, the Company may 

suspend all transactions in the Investment Account if, at its 

discretion, it considers that the “Know Your Customer” 

information provided by the Client is no longer valid or up to 

date, or if the Company deems such suspension necessary in 

order to comply with applicable laws, regulations, or 

instructions issued by regulatory authorities. 

1199..22        

   .     

         

       .   

          

        

        

     .  
  

19-2 The Company’s service providers may request information 

relating to the Client for anti-money laundering purposes. 

Accordingly, the Client authorizes the Company to provide 

such information on the Client’s behalf to any service provider 

in any jurisdiction where such information may be required. If 

any such service provider requests additional information 

relating to the Client for anti-money laundering purposes, and 

such information is not available to the Company, the Client 

hereby agrees to provide such information to the Company to 

be delivered to those corresponding parties. 

1199..33       

          

 .       

        

  .  

19-3 The Client agrees to provide the Company with updated 

personal information as required or earlier upon the 

Company’s request. The Company reserves the right to close 

the Investment Account and terminate this Agreement if the 

Client fails to provide updated personal information. 

1199..44                

                

                

      ..    

19-4 The Client warrants and undertakes not to engage in any 

activities related to money laundering or terrorism financing, 

and not to use the Investment Account or the services 

provided by the Company for such purposes. 
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19.5        

           

     .     

         

        

 . 

  

19-5 The Client acknowledges that it shall bear full responsibility 

before the competent authorities for any funds deposited by 

it or by third parties into its account, whether with or without 

its knowledge. The Client further acknowledges that the 

deposited funds have been obtained through lawful means 

and that it is responsible for ensuring their legitimacy and for 

not using them in suspicious transactions. 

20  :: 2200.. HHeeiirrss  aanndd  SSuucccceessssoorrss::  

20.1         

       

         

         

  . 

20-1 Where applicable, The Client acknowledges that this 

Agreement shall be binding upon its heirs, executors, 

administrators, trustees, or personal representatives of any of 

them, and that the Client’s death shall not result in the 

termination of this Agreement, to the extent permitted under 

the relevant instructions and regulations issued by the 

competent Authority. 

2200..22        

        

        

       

        

   .  

20-2 Where applicable, The Company shall have the right, at its 

discretion, to suspend trading in securities, provide services, 

and refuse to accept instructions until it is provided with duly 

approved documents from the competent judicial or executive 

authorities, as well as any other required documents in 

accordance with the requirements set out in the implementing 

regulations and instructions issued by the Authority. 
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21     2211.. LLiiaabbiilliittyy  LLiimmiittss  aanndd  IInnddeemmnniiffiiccaattiioonn  

21.1            

          

          

             

:  

21-1 Unless resulting from fraudulent conduct, willful 

negligence, or intentional misconduct on the part of the 

Company, neither the Associates nor the Company nor its 

agents shall be liable in any way for any losses incurred by 

the Client or any damage suffered by the Client, in 

particular those arising from the following: 

(            

        . 

a) Loss, damage, non-delivery, or misplacement of 

securities issued in Saudi Riyals, share certificates, or 

any other ownership documents.  

(            

           

  . 

b) Delay in executing stock trading transactions, whether 

purchase or sale, or delay in receiving dividends, 

returns, revenues, or any other rights associated 

therewith or with investments in general.  

(               

  . 

c) Termination, suspension, or halt of trading in any or all 

securities for any reason whatsoever.  

(             

    . 

d) Market fluctuations and changes, lack of liquidity, or 

any other factors affecting the prices of securities and 

investments.  

(               

        

   . 

e) Any total or partial technical malfunction, breakdown, 

or emergency interruption affecting communication 

networks, electronic trading channels and their 

devices, including all technical failures and defects in 

general.  

(          

        

      . 

f) Failure or neglect to fulfill the obligations of clearing 

houses, correspondents, brokers, member institutions 

of stock exchanges, or financial institutions selected by 

the Company.  

(          

 . 

g) Fraud, forgery, or fraudulent acts related to securities 

transactions and investment activities.  

(             

. 

h) Any losses or damages arising from events or 

circumstances beyond the control of the Company.  

(               

        

          

. 

i) Force majeure, including but not limited to any matters 

beyond the reasonable control of the Company, such 

as weather conditions, wars, disturbances, disruption 

of public services, curfews, technical issues, or 

interruption of electronic means.  
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(               

.  

j) Any direct or indirect losses resulting from or 

consequential to any of the matters referred to in the 

above clauses. 

21.2         

          

        

        

      

          

            

          

            

           

           

    . 

21-2 The Client shall acknowledge and agree to hold harmless 

the employees of Albilad Capital, including  of Board of 

Directors, members of the executive management, 

managers, or any persons authorized by the Company to 

exercise the rights and powers granted to it under this 

Agreement, from and against all claims, proceedings, 

demands, and regulatory or governmental investigations, 

and lawsuits and judgments brought, threatened, or 

instituted against them by any current or former client or 

any third party, and against all losses arising from or 

related, directly or indirectly, to this Agreement, unless a 

final judgment issued by a court or regulatory body in a 

competent jurisdiction determines that such losses result 

from fraud, willful misconduct, or gross negligence on the 

part of any such person. 

21.3          

          

          

        

21-3 The Client shall indemnify the Company and the 

employees of Albilad Capital, including members of the 

Board of Directors, members of the executive 

management, managers, and employees, against any 

fees, losses, or expenses arising as a result of any error or 

false claim made by the Client. 

   
21.4          

          

     . 

21-4 The Associates shall not be liable for any loss of profits, 

loss of investment opportunities, or any other form of 

indirect or consequential loss suffered by the Client. 
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21.5         

          

         

        

  .                                                                                                                                                       

21-5 Without prejudice to the foregoing provisions of this 

Agreement, and for the avoidance of doubt, the Client 

expressly acknowledges and agrees that where the Client 

is a QFI, the Company is not responsible for monitoring 

the Client's compliance with the investment limits and 

restrictions contained in the QFI Rules. 

21.6           

       /  

        

         

           

           

 . 

21-6 The Company shall not be liable for losses of any kind 

which may be incurred by the Client, or where the Client 

is a QFI, the QFI Client(s) as a result of the provision of 

services by the Company in accordance with Instructions, 

and market practice except where such loss is due to the 

gross negligence, fraud or willful default of the Company 

or any other person appointed by it or their respective 

officers or employees or agents. 

21.7            

           

            

.   

21-7 The Company shall not compensate the Client for any 

liabilities or losses, costs or expenses arising from the 

claims of a third party, any competent government body 

unless it may arise from the gross negligence, intentional 

negligence of the Company. 
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22      :: 2222.. MMaaiill  AAddddrreessss  aanndd  UUppddaattiinngg  IInnffoorrmmaattiioonn:: 

22.1      

           

          

      .  

22-1 All Statement of Accounts, notices, notifications, 

correspondences issued by the Company, shall be 

submitted to the Client on any of addresses set forth in 

the form completed by the Client as part of opening 

process of the Investment Account, and which is deemed 

to be attached hereto. 

2222..22        

           

          

    .  
  

22-2 The Client shall promptly update all information and data 

upon the occurrence of any changes thereon. The 

Company shall have the right to refuse accepting 

Instructions or provide services in case of non-compliance 

from the Client to update its information and data in due 

time.
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23  :: 2233.. Power of Attorney and delegations:  

23.1     /     

          

  /        

        

    .  

  

  

  

23.2         / 

          

      . 

  

  

23.3      /   

          

  " "       

        / 

         

        / 

  . 

  

 

  

23.4         / 

        

  .       

           

  /       

       

.  

23-1 In case the Client decided to appoint and assign another 

person to issue Instructions to the Company, the Client 

shall acknowledge that the company will accept only the 

power of attorney and/or delegations that comply with 

the Executive Regulations and instructions requirements 

issued by Authority and any amendments thereof. 

23-2 The Client acknowledges and is aware that the Client may 

not authorize any person to manage its investment 

accounts except in accordance with the provisions 

stipulated in the Investment Accounts Instructions issued 

by the Authority.  

23-3 The Client acknowledges that a legal representative 

and/or delegator shall not be entitled to issue any 

instructions to the Company via telephone or the internet 

through the “Albilad Tadawul” service. The Company 

shall not accept any instructions from such representative 

/ delegator unless the representative attends in person, 

presents the original legal power of attorney / delegation 

granted by the Client, verifies their identity, and 

completes the forms prescribed by the Company upon 

being added as an attorney for the first time.  

23-4 The Client undertakes to notify the Company in writing 

upon revoking any power of attorney / delegation granted 

to the representative and to provide supporting 

documents evidencing such revocation immediately upon 

cancellation thereof. The Client acknowledges that the 

Company shall not be liable for the consequences of 

executing any instructions or transactions carried out by 

the legal representative prior to the date on which the 

Company receives written notice from the Client of the 

revocation of the power of attorney, and such instructions 

and transactions shall remain binding upon the Client. 
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24:: 2244.. Confidentiality  

24.1         

         

       

     : 

24-1 Without prejudice to the Company’s obligation to 

maintain the confidentiality of the Client’s information, 

including the services provided to the Client, the 

investment account, portfolio, and account statement, 

the Client acknowledges and agrees that the Company 

shall have the right to: 

.         

      

           

   . 

.         

           

         

    . 

.        . 

.         

          

      . 

a) Disclose, whether verbally or in writing, the Client’s name, 

address, portfolio details, investment account, and account 

statement to any judicial or governmental authority upon 

receipt of a written request for disclosure of such information.  

b) Disclose the above-mentioned information to any external 

custodian or to Bank Albilad, to the extent reasonably 

necessary for the provision of a specific service to the Client, 

including the marketing and promotion of banking products.  

c) Disclose information that is or becomes publicly available.  

d) The company may disclose the details of its relationship with 

the Client to third parties with whom it deals in case that such 

disclosure falls within the framework of the agreed investment 

services performed by the Company on behalf of the Client. 

.         

     . 

e) Disclose information to any third party where the Customer 

has provided prior written consent. 

.        

      

f) Disclose information where the Company may otherwise be 

permitted by the Implementing Regulations. 

24.2         

          

           

    . 

24-2 The Client hereby agrees to keep all information he 

receives in connection with the Services confidential and 

not to disclose any such information to any third party 

except as permitted or required by law or Implementing 

Regulations. 
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25  :: 2255.. CCoonnfflliicctt  ooff  IInntteerreesstt 

25.1          //    :: 25-1 The Client acknowledges and agrees that the Company 

shall be entitled, from time to time, to the following: 

1.            

          

  . 

22.. /        

            

 ..  

(1) Obtain a benefit or have a direct or indirect interest 

in investments executed upon the Client’s request, 

provided that such interest does not prejudice the 

Client’s interests. 

(2) Purchase and/or sell investments through the 

Client’s portfolio as principal and for its own 

account or for the account of any of its clients, or 

act as agent for a related party. 

33..         

        

          

4.          

       . 

5.          

     . 

(3) Invest in or act on behalf of the Client in investment 

fund units and other collective investment schemes 

approved by the Company or by any of its affiliates 

or managed by it. 

(4) Receive fees for acting as agent to a counterparty 

in a specific transaction in addition to the 

commission payable to it as agent of the Client. 

(5) Execute purchase and sale transactions of securities 

that it has previously privately placed on behalf of 

the Client. 

66..        

           

.  

(6) Establish banking and investment relationships with 

companies that hold Securities issued therefrom or 

purchased and/or sold for the Client’s account. 

7.         

 . 

           

           

         

       .   

           .

(7) Purchase and sell securities for the account of the 

Client when the Company is involved as an issuer. 

25-2  Company may provide advice and other services to third 

parties whose interests may conflict with or compete 

against the Client’s interests, provided that the Company 

has taken the necessary steps to ensure fair treatment of 

the Client in accordance with Article (41) of the Capital 

Market Institutions Regulations. The Company will not be 

responsible for any loss that may result from such 

competition or conflict. 
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26  :: 2266.. AAcckknnoowwlleeddggmmeennttss  aanndd  WWaarrrraannttiieess: 

26.1          

        

         

. 

26.2       )1(  

        

       

        

      )1(. 

26.3       

      

    /  . 

26.4          

       

    . 

 

26.5        

       

.        

        

          

          

   . 

26.1.Where applicable, the Client acknowledges that it has 

entered into this Agreement with full legal capacity and 

sound legal competence as required under Sharia and 

applicable laws, and that it is not subject to any Sharia 

or legal restriction that would prevent it from executing 

this Agreement. 

26.2.The Client acknowledges that it has fully reviewed 

Appendix (1) to this Agreement, which includes a 

warning of certain risks. The Client further 

acknowledges its knowledge, understanding, and 

awareness of all risks associated with the use of the 

services, including, without limitation, the risks set out 

in Appendix (1). 

26.3.The Client represents and warrants that it shall be the 

sole and exclusive owner and user of the username and 

password used to access the Company’s 

platform/website 

26.4.Unless otherwise disclosed in writing to the Company, 

the Client represents and warrants that it is acting in its 

own capacity and for its own account, and not as an 

agent for any other person. 

26.5.The Customer hereby represents that it is duly 

incorporated, with the full legal capacity to open an 

Account and enter into this Agreement. The Customer 

hereby represents that it has obtained all authorisations 

and approvals necessary and is not aware of any reason, 

related to the Customer's capacity or otherwise, that 

would prohibit or disqualify the Customer from opening 

an Account, entering into this Agreement, or 

transacting in any Investments. 

26.6.The Client acknowledges that the Company may, from 

time to time and where such service is available, provide 
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2266..66          

        

         

.         

        

         

          

     .    

        

        

        

.          

    .  

         

       .  

          

       .  

26.7       

       

 .        

         

  . 

26.8           

          

 .       

          

      .  

clients with general information, research, advice, and 

investment recommendations; however, the Company 

is not obliged to do so. The Client acknowledges that all 

information, research, advice, or recommendations 

provided by the Company are prepared based on 

sources the Company reasonably considers reliable. 

However, the accuracy of such sources and the 

Company’s analysis based thereon cannot be 

guaranteed. Furthermore, statements issued by the 

Company reflect only its information and opinions as of 

the relevant date, and the Company is under no 

obligation to update any previously provided 

information or advice. The Client acknowledges that 

general advice may not take into account the Client’s 

specific objectives and circumstances. Accordingly, the 

Company shall not be liable for any information, advice, 

recommendations, or research provided to the Client. 

The Client acknowledges that it must conduct its own 

analysis of such information prior to making any 

investment decision based thereon. 

26.7.The Company issues publications and reports 

containing information, research advice, and 

investment recommendations for distribution to its 

clients. The Client therefore undertakes and 

acknowledges that it shall not copy, distribute, or 

publish such materials for any purpose without the prior 

written consent of the Company. 

26.8.The Client acknowledges that ownership of an options 

contract may give rise to an automatic obligation to 

deliver or receive cash or securities without prior notice. 

The Client further acknowledges its obligation to notify 

the Company of its intention not to exercise the option 

during trading hours on the expiration date in order to 

avoid the automatic creation of such obligation 

26.9.The Client acknowledges that it will not cause any 

breach of any law, rule, or regulation applicable to it as 
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26.9           

         

     . 

26.10       

         

   /       

       

         

         

  /       .  

26.11       

         

        

       .  

26.12   )      

(           

           

        

         

    .  

26.13           

           

    . 

26.14       

          

     

26.15        

           

     .    

   /       

        

a result of entering into this Agreement, opening the 

account, or conducting any investment transactions. 

26.10. The Client represents and warrants that all 

information provided in relation to its application to 

open and/or maintain the account is complete, true, 

current in all respects, accurate, and not misleading, 

and that no information has been withheld. The Client 

shall provide any additional information upon request by 

the Company and/or any competent authority.  

26.11. The Client undertakes to immediately notify 

the Company of any material change to any information 

provided to the Company and waives any liability 

against the Company arising from its reliance on such 

submitted documents.    

26.12. The Client shall not (and shall not permit any 

third party to) copy, use, analyze, modify, decompile, 

disassemble, reverse engineer, translate, convert, or 

otherwise attempt to derive the source code of any 

software provided to the Client in connection with the 

use of the Company’s online services or platform, nor 

distribute such software or platform to any third party.  

26.13. The Client shall not sell, rent, license, or 

otherwise make available any service accessible through 

the Company’s platform to any third party. 

26.14. The Client undertakes to update its data and 

information or confirm that no changes have occurred 

whenever requested, at the end of each periodic interval 

determined by the Company.  

26.15. The Client acknowledges and undertakes that 

it shall not engage in market abuse, whether by act or 

omission, nor encourage any other person to do so. 

Market abuse includes distorting and/or misleading the 

market or obtaining unfair advantage through the use 

of inside information, including, for example, entering 

into transactions that appear to be trading activities 

when they are not, or transactions intended to 
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.         

      

       

       . 

26.16       

       

        

    .  

26.17        

        

        

.  

26.18       

        

       

       

         

       

        

. 

26.19       

        

 /   /   /    

  .      

       

     

       

improperly influence the price of a security. The Client 

confirms that it has reviewed the relevant regulations on 

market abuse and insider trading prior to using any 

services and shall comply with such regulations at all 

times. 

26.16. The Client undertakes to comply with the 

Capital Market Law, its implementing regulations, and 

all other applicable laws and regulations in the 

Kingdom, particularly anti-money laundering laws and 

regulations and the anti-terrorism and terrorism 

financing laws.  

26.17. The Client acknowledges and undertakes that 

it shall not engage in money laundering or terrorist 

financing activities, and that it shall not use the account 

or services provided by the Company for such purposes. 

26.18. The Client undertakes to comply with the 

rules of any securities authority, registered exchange, or 

clearing house whenever and wherever it trades 

investments, including trading limits relating to price, 

quantity, type of investments, number of transactions or 

positions (open or exercisable), and any applicable 

margin or options limits.  

26.19. The Client acknowledges that it is solely 

responsible for understanding all characteristics and 

consequences of each order, transaction, and 

instruction placed with the Company. The Client agrees 

that it is solely responsible for understanding all rights, 

conditions, obligations, features, nature, and financial 

risks of investments in the account, as well as all rules, 

regulations, mechanisms, and characteristics of the 

markets and exchanges in which such investments are 

traded.  

26.20. The Client acknowledges that the Company 

has the right to prevent the Client from accessing any 

services in the event of any breach, misuse, market 

abuse, or violation of applicable laws and regulations, 
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    . 

26.20          

           

         

        

 . 

26.21        

        

        

         

          

  . 

26.22       

    /     

       . 

26.23       

       

       

 . 

  

2266..2244       

        

     .    

26.25       

        

  . 

at the Company’s sole discretion and without prior 

notice. 

26.21. The Client acknowledges the Company’s 

right to inquire about the Client with local banks, 

financial institutions with which the Client deals, or 

relevant regulatory authorities for the purpose of 

verifying the accuracy of the information provided under 

this Agreement or any previous agreement still in effect. 

26.22. The Client acknowledges and agrees that the 

Company may send account statements through digital 

channels and/or to any of the Client’s addresses 

provided in the completed application form 

26.23. The Client confirms that it has read and 

agrees to the Privacy Notice published on Albilad Capital 

website, which explains how its information is protected 

and handled to ensure a secure experience 

  

  

PPrriivvaaccyy  NNoottiiccee  

26.24. The Client agrees to the processing of its 

sensitive data where necessary, to help tailor services to 

its needs while maintaining security standards. 

26.25. The Client agrees to the processing of its 

credit data where necessary, to enable Albilad Capital to 

provide financial solutions tailored to its needs. 

26.26. The Client permits the use of its data for 

marketing and analytics purposes, enabling Albilad 

Capital to provide recommendations, offers, and 

personalized content that enhance the overall 

experience. 
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27      :: 2277.. AAmmeennddmmeenntt,,  AAssssiiggnnmmeenntt,,  aanndd  TTrraannssffeerraabbiilliittyy  

27.1       .  

         

    .   

    30     

           

         

       . 

27-1 The Company may amend this Agreement at any 

time. However, the Company agrees to notify the 

Client of the proposed change and provide a copy 

of the amended Agreement. The amended 

Agreement shall become effective after thirty (30) 

days from the date of such notice. Any amendment 

shall not affect any pending orders, instructions, or 

transactions, nor any legal rights or obligations 

already submitted or undertaken during the notice 

period. 

27.2          

     . 

27-2 The Client may not assign this Agreement or any of 

its rights arising therefrom to any party or entity. 

2277..33        

 .       

         

        

     .  

  

27-3 This Agreement does not and shall not create any 

rights in favour of any third party. No third party 

shall be entitled to require the Company to perform 

any provision or clause of this Agreement based on 

any agreement that such third party may have 

entered into with the Client or third party. 

26.26      

        

      . 
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28    :: 2288.. TTeerrmm  aanndd  TTeerrmmiinnaattiioonn  ooff  tthhee  AAggrreeeemmeenntt  

28.1         

  . 

28.2        

        

    )30(      

        

         

    .  

28-1 This Agreement shall remain in effect from the date 

of its execution until terminated by either party 

28-2 The Client or the Company may terminate this 

Agreement and close the investment account at 

any time and for any reason upon at least thirty (30) 

days’ prior written notice, unless the investment 

account is subject to a legal restriction or the Client 

has any outstanding financial obligations toward 

the Company, in accordance with the Investment 

Account Instructions.   

28.3       )1(     

        

       

       . 

28-3 Subject to paragraph (1) of this Article, the 

investment account shall be closed after the 

Company closes the Client’s portfolio(s) linked to 

the investment account, upon the Client’s request 

or termination of the Agreement.  
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29         2299.. SSuussppeennssiioonn,,  FFrreeeezziinngg,,  aanndd  CClloossuurree  ooff  IInnvveessttmmeenntt  

AAccccoouunnttss::  

29.1          

           

         

         

         

    . 

29-1 The Client agrees that in the event the investment account 

becomes subject to any regulatory measures, the 

Company shall have the right, based on any instructions 

issued by the regulatory authorities, to freeze the credit 

balance or restrict the use of the investment account until 

further written instructions are issued by the competent 

authorities, without the Company bearing any liability in 

this regard. 

29.2           

        

 /        

" "        

       . 

         

 " "      

     . 

  

 
29.3         

         

           

         

     . 

   

29-2 The Client acknowledges that the Company has the right 

to suspend or freeze transactions on the investment 

account, or restrict dealings therein to deposits and/or 

securities only, when the Know Your Customer (KYC) 

form expires or when the documents on the basis of 

which the investment account was opened expire, until 

updated documents are received. The Company also has 

the right to require the Client to update its documents or 

KYC form periodically at its absolute discretion, in 

accordance with the Company’s approved policies and 

procedures 

29-3 The Client acknowledges that the Company has the right 

to close the investment account and discontinue providing 

services to the Client under this Agreement or any other 

agreement if the Client provides any incorrect 

information, misuses the account, or exceeds the 

intended purpose for which the account was opened, 

without justification.  
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29.4         

        

            

        

        

      

      ,    

         

        

 

29-4 If five (5) years elapse from the date of freezing the 

investment account without the Client providing the 

required updates, and the investment account is not 

under any restriction, not linked to any securities, and not 

subject to any claims or encumbrances, the Capital 

Market Institution may transfer the balance of the 

investment account to a bank account in the Client’s 

name and close the investment portfolios linked to the 

investment account, as well as the Client’s account 

opened by the Capital Market Institution. If the Client’s 

account is linked to more than one investment account 

with the Capital Market Institution, the relevant 

investment account shall then be closed.  

30    :: 3300.. GGoovveerrnniinngg  LLaaww    

30.1        

        

    . 

30-1 The terms and conditions of this Agreement shall be 

governed by and construed in accordance with the laws 

and regulations in force in the Kingdom of Saudi Arabia, 

in particular the Capital Market Law and its implementing 

regulations.  
30.2           

          

          

          .  

           

         

           

.  

30-2 In the event of any dispute between the Parties and their 

failure to reach an amicable settlement, the competent 

authority to hear such dispute shall be the Committee for 

Resolution of Securities Disputes in the Kingdom of Saudi 

Arabia, whose decision shall be final and binding and not 

subject to appeal by any party. The Company shall have 

the right to enforce any decision issued by the Committee 

in its favour against the Client, whether within or outside 

the Kingdom and the Client expressly agrees not to raise 

any objection in this regard. 
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31:: 3311.. Language 

     .       

        . 

This Agreement was executed in both the Arabic and English languages. 

In case of any difference in meaning between the Arabic and English 

texts, the Arabic text shall prevail..  

   Allah is the Arbiter of Success,,, 

  ::  CCuussttoommeerr  NNaammee::  

::  SSiiggnnaattuurree::  

::  DDaattee::  

        AAllbbiillaadd  CCaappiittaall  AAuutthhoorriizzeedd  RReepprreesseennttaattiivvee  

: Name: 

: Signature: 

: Date: 
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AAppppeennddiixx  ((11))  ––  RRiisskk  WWaarrnniinngg    ))11((          

1. The Client acknowledges that it is fully aware of the 

provisions of the Capital Market Law, its rules, regulations, 

and any other applicable rules, regulations, instructions, and 

guidelines relating to securities trading, and that it shall 

comply with all such rules and regulations. 

2. The Client acknowledges and understands that the 

purchase, sale, holding, and trading of certain securities may 

be subject to specific restrictive conditions relating to 

maturity, exit, sale, redemption, liquidity, transferability, 

and valuation, and that it is bound by the terms of investing 

in such securities. 

3. The Client understands that some investments subject to this 

Agreement, in whole or in part, are unguaranteed and 

uninsured, and are exposed to losses that the Client shall 

bear alone, while also exclusively benefiting from any profits 

generated. 

4. The Client understands and acknowledges that investing in 

certain securities and their derivatives may involve exposure 

to market volatility and therefore higher potential profits and 

losses compared to investing in the underlying security itself. 

The Client further acknowledges the Company’s right to 

close its positions in securities generally, and in options 

contracts in particular, in accordance with market 

regulations and procedures, without prior notice. 

5. Where the Client is a QFI or a QFI Client, the Client 

acknowledges the existence of certain investment limits and 

restrictions set out in the rules governing the investment of 

qualified foreign financial institutions in listed securities, 

which restrict its trading exposure in securities 

6. The Client acknowledges and accepts that investment in 

securities involves both the risk of loss and the opportunity 

for profit, and may entail potentially unlimited liability;  

7. The Client acknowledges and accepts that investments held 

and traded in the account are subject to market fluctuations;  

8. The Client acknowledges and accepts that the value of the 

account may increase or decrease, that the Client may not 

recover the invested amounts upon closure or liquidation of 

1.          

        

         

 . 

 
2.         

        

      

     . 

 

 
3.         

          

       

        

   . 
4.         

        

          

 .        

         

         

     . 

5.         

        

      

       

       . 
6.         

        

   . 
7.        

    . 
8.         
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the account, and that the Client’s liabilities may exceed the 

amount invested; 

9. The Client acknowledges and accepts that markets outside 

the Kingdom of Saudi Arabia may be subject to regulations 

different from or providing less protection than Saudi 

markets (including protection of client funds and assets), and 

that it may be difficult for both the Client and the Company 

to enforce rules or regulations in such markets.  

10. The Client acknowledges and accepts that the risk of loss is 

higher if the Client does not have sufficient experience and 

understanding of participation in financial markets; 

11. The Client acknowledges and accepts that if any transaction 

is carried out for the Client’s account in any market where 

settlement is made in a foreign currency, the Client shall 

bear all risks, profits, and losses arising from fluctuations in 

exchange rates of any currencies used for trading (including 

the Client’s local currency); 

12. The Client acknowledges and accepts that it may be difficult 

or impossible to liquidate a position under certain market 

conditions  

13. The Client acknowledges and accepts that information 

transmitted via the internet, including email, is subject to 

unauthorized access, manipulation, or monitoring; 

14. The Client acknowledges and accepts that there are risks of 

loss associated with investing in securities arising specifically 

from online trading methods. Such risks may include, 

without limitation, the following:  

a) Heavy internet traffic may affect the Client’s ability to 

access its account or transmit Client’s orders to the 

Company. 

  

b) Communication between the Parties may be disrupted, 

interrupted, distorted, delayed, or otherwise affected, 

which may delay or prevent execution of transactions;  

c) Third parties may intercept communications between 

the Parties via the internet, including but not limited to 

message interception, fraud, identity theft, and 

computer hacking;  

d) The Client’s activities may be affected by acts or 

omissions of the Client or third parties who, with or 

        

. 

 

9.        

        

       )   

    (     

          

 . 
10.          

        

. 

 
11.          

         

         

         

  )     (. 
12.           

       
. 

13.         

         

  . 
14.        

         

   .      

   : 
.        

       

    
.        

          

          
.       
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without the Client’s knowledge or consent, manipulate 

or interfere with the functioning of the Client’s 

computer or any electronic communication device used 

to access the Company’s online platform and/or 

services.  

e) Negligent or fraudulent acts or omissions by any third 

party relating to sensitive information and data stored 

on the Client’s computer, mobile phone, or other 

electronic device, including negligence in handling 

such data by persons using the Client’s systems or 

devices, whether stored, printed, or otherwise 

extracted. 

 

f) The Client acknowledges that it is responsible for 

monitoring its financial position in relation to its 

options contracts, and that the Company is not obliged 

to provide any notifications regarding such positions.  

      

    
.        

         

       

        

      

      /  

    
.          

     

       

        

        

      

      

      

        

       

    . 
.       

       

       

  .  
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