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Investment Account Opening Agreement

This Investment Account Opening Agreement ("Agreement") is hereby

made and entered into this................ day of ............. , 20

by and between:

1. Al-Bilad Investment Company

It is a closed joint-stock single-person company, holding Unified National
Number (7001855866), with a current capital of SAR 500,000,000,
licensed by the Saudi Capital Market Authority (License No. 37-08100),
and registered at: 8068 Mohammed Ibn Fuhayd Street, West Umm Al
Hamam District, 12329-2442, Riyadh, Kingdom of Saudi Arabia.

hereinafter called the ("Company”).

And
2.
[CORPORATES - Investment Funds - Non-profit Organizations-

Government Entities]

NaMIe
ca Saudic Company with Commercial
Registration - License - other number:
................................................................... i having its
registered office at ......................... , Kingdom of Saudi Arabia

OR

[FOREIGN INSTITUTIONS]

A company established under the laws of
................................................ with commercial registration
NUMDET. .. whose  registered
Office S at ...

And whose information was entered into in the Form completed by the
Customer as part of opening and/or updating process of the Investment
Account, hereinafter called the (* Customer” or “Client”).

This Agreement sets forth the terms and conditions of opening an
Investment Account under which the Company provides the Services
stated in Clause 4 of this Agreement upon the Client’s Instructions, as

may be agreed upon signing of this Agreement or at any time thereafter.
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1. Definitions:

Unless the context indicates otherwise, each of the following terms and

expressions (in bold) shall have the meanings ascribed thereto:

“Authority” or "CMA" means the Capital Market Authority in the

Kingdom of Saudi Arabia.

“Tadawul” means Saudi Stock Exchange.

“Capital Market Law” means the Capital Market Law of the Kingdom
of Saudi Arabia issued by Royal Decree No. M/30 dated 2/6/1424 AH

(as amended) and the implementing regulations issued thereunder.

“Company” means Al-Bilad Investment Company.

“Investment Account” means the investment account\accounts created
by the company for the client to manage, and preserve funds allocated
for the purpose of investing in securities, and to finance the client's
securities transactions, and it reflects all the details of the transactions in

respect of that account.

“Portfolio” means an account linked to the investment account that
reflects the client's assets received by the Capital Market Institution in
the course of carrying out securities business as per the Client Asset Rules
stipulated in the Capital Market Institutions Regulations and reflects all

the details of the transactions in respect of that account.

“Sharia Committee” means the Sharia Committee of Al-Bilad

Investment Company.

“Kingdom” means the Kingdom of Saudi Arabia.

" Affiliates" means the employees of Albilad Capital, including members
of the Board of Directors, members of the executive management,
managers, or any persons authorized by the Company to exercise and

perform the rights and powers granted to it under this Agreement.

“Instructions” means any instruction made by the Client to the
Company pertaining to the Services pursuant to the provisions of this

Agreement.
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"Services" means the services specified in Clause 4 of this Agreement,
in accordance with the independent terms applicable to each of these

services.

“Securities” means any shares, debt instruments, warrants, certificates,
units, option contracts, future contracts, contracts for differences, long
term insurance contracts, and any right to or interest in any of the

mentioned above

“Client Assets” means assets treated as client assets as specified in the

Capital Market law.

“Client Money” means money treated as client money as specified in

the Capital Market law.

“Statement of Account” means the detailed statement of the
Investment Account, which includes all operations executed thereon

during the statement period.

“Trading” means buying and selling transactions for the securities in the
capital market, as well as the subscription and redemption of investment

funds, conducted by the Client or their legally authorized representative.

“Main Market”: means the market in which shares are registered and
offered pursuant to Part 4 of the Rules on the Offer of Securities and

Continuing Obligations.

“Parallel Market” means the market in which shares are registered and
offered pursuant to Part 8 of the Rules on the Offer of Securities and

Continuing Obligations.

“Trading Hours” means the hours during which trading in securities is

available.

"Electronic Means" means the electronic technologies through which
the Company provides its services on a voluntary basis, including but not
limited to: Internet websites, programs run on computers or other
electronic devices, telephone, IVR, communication devices, Society for
Worldwide Interbank Financial Telecommunication (SWIFT) System or
any other electronic technology by which the Company can offer its

services.
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"User" means the Client and/or their legally authorized representative

who logs into and uses any of the Electronic Means.

"Event of Force Majeure": means unforeseen circumstances beyond
the Company control, and shall include but not limited to: wars, armed
conflicts, riots, civili commotion,

malicious damage, embargoes,

sabotage, blockages, epidemics, pandemics, natural disasters,
kidnappings, and other acts of terrorism, and electronic failures of all

kinds.

“special commission arrangement” means an arrangement whereby
the Company receives services or products in addition to trade execution
services from a broker, in return for the commission paid on Transactions
executed through that broker. The Company may also receive a
commission from a product provider in respect of any deals that the
Company executes concerning that provider’s financial products.

"Correspondent”: means any person or entity retained by the Company
to provide services relating to investments or Investment Accounts
including but not limited to affiliates, agents, representatives and related

parties.
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2. Investment Objectives and Restrictions:

2.1 The Client’s investment objectives are set out in the
form completed by the Client as part of the
opening process of the Investment Account, and

which is deemed to be attached hereto.
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2.2

2.3

This Agreement is exclusively related to the opening
of the Client’s Investment Account in relation to the

Services approved by the Sharia Committee.

The client acknowledges that he knows and
accepts that the company will not allow trading in
securities or contracts that are not compatible with
the standards of the Sharia Committee’s
guidelines, and the client knows and accepts that
the company may prevent the purchase of a
security or contract that was previously available, in
the event that its classification changes and it
becomes  non-compliant  with  the  Sharia
Committee’s guidelines. The client knows and
accepts that the company may allow trading in
some companies by considering that their activities
are permissible, but this does not mean that they
are compatible with the Sharia Committee’s
investment guidelines; and the client is responsible
for reviewing the stock classification list on the
Albilad trading platform to verify its compliance
with the rules of the Sharia Committee’s

investment guidelines.
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3

Scope of the agreement:

3.1

This Agreement constitutes a legally binding
document which will govern the basis on which the
Company will open the Investment Account and
provide the Services specified in Clause (4) herein
below to the client. The provisions of this
Agreement shall apply to each transaction that is
entered into between the Company and the client
who hereby confirms that, except as otherwise
specified herein, it acts as principal and not as

agent.
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3.2 All appendices attached hereto, and any other
documents that has been set out or referred to
hereunder, shall be deemed an integral part of this
Agreement and shall be interpreted and construed

with it accordingly.

3.3 The Agreement shall be governed by the Capital
Market Law, and terms and conditions for trading

in securities issued by the Authority.

3.4 In the event that any competent judicial authority
determines that any provision of this Agreement is
or has become invalid or unenforceable, such
invalidity or unenforceability shall be limited solely
to that provision or provisions, and the remaining

shall  remain

provisions of this Agreement

unaffected thereby.

3.5 No failure or delay by the Company in exercising
any right, power or remedy under this Agreement

shall operate as a waiver thereof.

3.6 This Agreement enables trading of Securities in the

Saudi Main Market.

3.7 This Agreement enables trading of Securities in the
Saudi Parallel Market after completing its respective
appendix and fulfilment the regulatory

requirements set forth in the regulations issued by

the Authority.

3.8 This Agreement enables trading of Securities in the
global markets after completing its respective

agreement.
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3.9 The Company shall have the right at any time to  ljgpaolyiclpal kﬂgi Sl e glitodl ol 3141l Cuag Ls'w.od_é)_u.l_u‘sl_l 9-3
take or refrain from taking any action it deems (4 Jg=aall dyjluu sl dahil k579 Goudl olaiy (olj.'d_lJloo_\_(U_U
necessary, to ensure compliance with the Capital  (9guiallg Lgijls] ulas ;L@ﬂook”gi ol &8l ool tg .d¢laall
Market Law, and any other applicable laws in the gi o dlll oda é Gilgduus (lgiilsgg lgueilig lgrahgog lgra
Kingdom. In such event, neither the Company nor  cljatll lojlo Juosll ofumg éuill uuny o3l Qi @l ol @i clpl
any of its board members, officers, employees, Syl Jua oo 3aiall e ol 3aiall
affiliates, or agents shall be held liable for any
action taken or not taken in good faith, and the
Client shall be bound by the action taken or not
taken by the Company.

4  Client Classification and Services: iloaallg Jroell cativni A

4.1 The Company shall classify the Client based on the s Lgic avnay il dilogleall (ale cliy Jrasll d8pidl caiai 1-4
information disclosed in the form completed by the  iLuall aliial Silelja] o cjad Juasll Jus oo lLeall asgaill
Client as part of the investment account opening  8)sball dyaaiill aflgl) laag dislaill oigy Gajall (sjlaiiwll
procedures attached to this Agreement, in -Gl plhi Ciagay
accordance with the implementing regulations
issued pursuant to the Capital Market Law.

4.2 The Company may, at any time, review and amend il Jel]| it i deml SO g,Si 6 sl joa 2.4
the Client’s classification based on updated data auiell] el 6o @il Sl liovaills e ll] et b
and information provided by the Client to the
Company.

4.3 Based on the Company's classification set out in the .

0o <28 Jrasll Jud oo birall 35gaill (né dSpidll cariiai ale cliy 3-4
form completed by the Client as part of the :

eaai sdasalailll oigy Gajall syloiiwll Cilunall aliial Silelpa]
investment account opening procedures, attached

hasll pjilig \parsell hlii glai geua gai (ull Glesall dsyall
to this Agreement, the Company shall provide

Zilosall il alpidl oysail cdhiy lo (ule gragilly

services falling within the scope of its licensed
activities. The Client shall undertake to sign any
documents required for the Company to provide
such services.
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4.4

4.5

Based on the Client’s instructions, the Company
shall execute all transactions related to the Services
on a cash basis through the Investment Account.
The Client agrees that the Company has the right
to refuse to execute any instructions issued by the
Client, at its sole discretion, if the credit balance in
the Investment Account is, or is expected to be,
insufficient on the day the instructions are
requested to be executed, or if such instructions are
in conflict with the guidelines imposed by the

Sharia Committee.

Execution of any transaction in accordance with the
Client's instructions shall not constitute an implied
or express approval or acknowledgment by the
Company of such transactions or instructions. The
Client hereby releases the Company from any
liability arising out of its action in accordance with

the instructions issued by it.
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5

5.1

Payment for services:

The Client acknowledges that it has fully
reviewed schedule of fees and commissions
published on the Company website. The
Client also acknowledges and agrees to the

Company’s right to deduct the due fees and
commissions from the Investment Account for the
Services provided pursuant to this Agreement,

alongside other payable expenses.
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5.2

53

The Company shall have the right to amend the
schedule of fees and commissions published on the
Company website based on its sole discretion or in
compliance with any instructions issued by the
Authority or the Saudi Stock Exchange and shall
notify the Client of the new schedule of fees and
commissions, provided that such notification
includes the effective date for implementing the

amended schedule of fees and commissions.

The Client shall be liable for all expenses, taxes,
other fees, costs or liabilities paid by the Company
to a third party in connection with the Services, the
Portfolio or Investment Account, other than the
basic fees and commissions stipulated in the fees
and commissions schedule (including litigation

fees).
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5.4 Pursuant to the Agreement, the Client hereby
authorizes the Company to debit the amount or
amounts of such fees and expenses from the
Investment Account. The Client hereby irrevocably
authorizes the Company to require payment of all
amounts due to the Company from any external
custodian or

sub-custodian pursuant to the

Agreement taking into consideration any
deductible taxes or discount, in a manner that
enables the Company or any other entitled party to

receive the gross amount due.

5.5 In the event of an inadvertent error by the
Company or a malfunction in its automated system
results in an unjustified credit to the Client's
Investment Account or enables the Client to
engage in short selling, the Client acknowledges
that such amount shall constitute a debt owed by
the it and undertakes to cover the debit balance of
their Investment Account no later than the next
Business Day. If the Client fails to settle such debit
balance, the Company may, at any time it deems
appropriate, sell any of the Client’s shares in an
amount sufficient to cover the cost of the short sale
(purchase price + commission + value added tax),
or withdraw any amount erroneously credited to
the Client’s Investment Account. The Client shall
have no claim against the Company for any losses
incurred or for any lost profits or benefits resulting
from the Company's execution of the sale process.
The Client further undertakes to maintain a credit
balance in the Investment Account at all times
during the term of this Agreement and thereafter
until all debts and other obligations owed to the
Company have been fully settled and obtained a
clearance and/or certificate

final discharge

confirming release from all debts and obligations.
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6.1 Any Instructions relating to Securities or any
amendments thereto, and any requests to convert
the Client's funds from/into the Investment

Account by any of the following methods:

1. The Client shall fill the forms prepared by

the Company and submit thereof.

2. Through instructions provided by the
Client via telephone, in accordance with
the telephone

trading  agreement

entered into between the both Parties.

3. Through the Client by entering
electronic orders in “Albilad Tadawul”
system pursuant to the subscription
agreement entered into between the
both Parties to utilize “Albilad Tadawul”

service.

4. Any means or other alternative means

provided by the Company.

6.2 The Company shall not accept Instructions to
purchase Securities unless it is made through the

Client's Investment Account.

6.3 The Company shall implement the instructions

within Trading Hours on Business Days.

6.4 The Company may rely on instructions submitted
pursuant to this Agreement, which the Client
confirms have been submitted by the Client or by
an agent or authorized representative empowered
to provide such instructions in accordance with the
regulations and instructions issued by the
Authority, and which the Company reasonably and
in good faith accepts as having been submitted by
the Client or the Client’s legal representatives. The

Company shall not be obligated to verify the

Albilad Capital
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authenticity of such instructions and shall not be
liable to the Client for any loss or damage resulting
from the execution of those instructions. The Client
acknowledges that the Company shall not be liable
to the Client for any losses or other liabilities arising

from:

The unauthorized use or forgery of the signature of any authorized
representatives, provided that the Company has, in such case,
taken all necessary, reasonable, or required measures to ensure the

authenticity of the signature;

Any error or ambiguity in any Instruction received by the Company;

Any action taken by the Company based on oral instructions which
the Company believes were issued by a person whom the Company
deemed to be the Client or the legal representative, provided that
the Company has, in such case, taken all necessary, reasonable, or

required measures to verify the identity of the Client;

Acting upon any instructions properly issued by a legal

representative;

The Company's refusal to act upon any properly submitted
instructions where the Company reasonably believes that acting
upon such instructions would result in a violation of applicable laws

and regulations;

The Client's failure to notify the Company of any change to a legal
attorney, and/or the amendment, termination, and/or expiration of

any authorizations and/or powers of attorney issued to them.
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7 Account statements/notifications:

7.1 The Company shall send a notification to the Client
via text message, mail, and e-mail or through other
electronic means, illustrating the transactions that
have been executed based on instructions set forth

in the Capital Market Law.
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7.2 Unless the Client requests otherwise from the
Company, the Company shall send the annual
statement of account via electronic means or by

mail to the Client's address.

7.3 The Client undertakes to carefully review the
annual account statement sent to them and to
promptly notify the Company of any comments or

errors identified therein.

7.4 The annual account statement sent to the Client
shall be deemed final and conclusive unless the
Client objects to it in writing within fifteen (15) days

from the date of dispatch.

7.5 The Client acknowledges their consent to the

Company providing Bank Albilad with the
investment account statement and Securities

details.

7.6 The Client agrees and acknowledges that the
Company has the right to keep the annual
Statement of Account electronically by any means
it deems appropriate and dispose of any paper copy
therefrom and shall consider the electronic
statement identical and corresponding the paper

copy in all aspects.
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The Company reserves the right, in the context and
circumstances authorized by the applicable Laws and
Regulations, to delegate to one or more external entities to
provide services that form part of the Services provided under

this Agreement.

The Company may make the necessary arrangements to
enable any third party (such as a bank, broker, trust company,
a member company of any securities exchange, or any other
financial institution), whether within or outside the Kingdom
of Saudi Arabia, to act as a broker or dealer in Securities and
to provide custody services or any other services related to
Securities.

The Client acknowledges and agrees to the Company'’s right
to open portfolio with the Securities Depository Center
Company (“Edaa”) on its behalf in order to preserve the

Client’s securities.

Albilad Capital
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10-4

10-5

The Client agrees and acknowledges that the fees and
expenses incurred by the Company under Clause 10 in
consideration for the services of the third party shall be
deducted from the Client's Investment Account.

The Client fully understands and acknowledges that the
Company, when purchasing and selling Securities based on
the Client's instructions, may utilize the services of third
parties (listed above), as determined by the Company from
time to time. If the Company fails to comply, or ceases to
comply, with any contractual obligation it has with such third
parties as a result of the Client’'s breach, insolvency, or
default, the Client shall fully indemnify the Company for all
costs, damages, expenses, and liabilities arising therefrom or
related thereto. The Company shall exercise reasonable care
in selecting correspondents, including banks, agents,
custodians, and any other third parties, including those
located outside the Kingdom of Saudi Arabia, which the
Company may appoint from time to time to execute any of
the Client’s instructions. However, the Company shall not be
liable for any losses, damages, liabilities, or expenses incurred
by the Client as a result of the failure or default of any such
third parties to perform their functions accurately, or within
the usual or required timeframe. The Company’s obligation
shall be limited to using its reasonable efforts to persuade such
third parties to correct any error appearing in any statement
or subsequent transaction. In no event shall the Company be

liable for any indirect or consequential damages or losses.

loadii gl Llaaillg ogupll ciaiy ja1g Juosll galgy 10.4
anylall dgall Siloaa Julao (e 10 syl ciagay d@dpill

ol (sjlaiiwdl cibwall o

lgolis sic aspill joru aili yaig Lloi Jrasll «ljsy 10.5
ol sdaasll Siloslei (e 2liy ddlall §lygdll gug clpin
lowrun ,(olel 8)g830ll) dunylall algall Cilosa st
a8yl aei ol ol @dt al 138 ATl Cidg (o dl piull 0daai
syl Glgall clli go Lgasl (saaled agei il Jitad
waasll il oo pasill ol Guladl of Juadl dayi
callill groa e Jolill aSpinll Jrosll Gagey caguns
ol wlls e Lty laws waylaally ilaailly jlpadllg
iz dlgasall dyliell &pidl ujled caguug .y Glais
dnyls Silga slg Ban cliolg cilfgg it (o Gubulpo
dnpell dllaall gyl 83gagall elli lls (aa Loy sl
AT 89 oo lgiusiy d8pill 941 36 (pillg drsgmuwll
0941 ol vlls gog . Jresll Gilaylai oo sl spaii Jal go
ol Slglho of jlpal ol Jilws sl G dlgguo aspill
dga sl ot of Jubis dauii Juasll loankhy Dlsgpao
ebsl dagii @y G gao Gual palidly dn)la
ol &slinall dauinjll jiall Goun ol .daxn lgailhg
lgscliso Jss e a8yl pljill paibrug dglhall
aruals oAl paladl of dayla g ¢liay dlgasall
olo -l drlac of ot il na Lguib oo gty ths
nt s of Jlpal sl Jlgadll o Jb by &l Joais

s ol 83l

Umm Al Hamam District, 12329-2442, Riyadh, Kingdom of Saudi Arabia.

Capital Market Authority License No. 37-08100, Commercial Registration No. 1010240489. Head Office: 8068 Mohammed Ibn Fuhayd Street, West



*Sayliel paladi® yloiimall Giluall Eysaig aia dxdlail

A [o] ing and Update Agr

“Legal Entity”

Albilad Capital

10-6

The Company undertakes to exercise reasonable professional
care and to apply the standards required under applicable laws
and regulations in selecting third-party service providers in
relation to any securities and transactions The Client
acknowledges and agrees that any third party, whether a
company or an individual, shall act independently and not as
an agent of the Company. The Company shall not be
responsible for any act or omission of any such parties, nor
shall it be liable for any losses, damages, liabilities, or expenses
incurred by the Client as a result of any failure by such entities
to perform their functions properly, accurately, or within the
usual or required timeframe, or due to the insolvency of any

such entities.
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Foreign Currency

If the currency of the Account is a currency other than Saudi
Riyals, credit balances may be deposited in the name of the
Company with banks located inside or outside the countries
of such currency , provided that the risks associated therewith
shall be borne solely by the Client. Credit balances in foreign
currencies may be transferred from the account by means
reasonably satisfactory to the Company, subject to
compliance with applicable laws and/or regulations at all
times.

The Client accepts all risks relating to any legal or
administrative restrictions that may apply to the exchange or
transfer of any currency at any time. The Client also agrees to
bear all taxes, duties, costs, and other charges that may be
imposed by any jurisdiction on the exchange or transfer of any

foreign currency.

If the Client conducts any transaction in a currency other than
Saudi Riyal, the Client acknowledges and agrees that any
profit or loss resulting from fluctuations in the exchange rate
of such currency shall be debited or credited to the Client's
Account.

The Client agrees that the Company shall have the right,
without prior notifications to the Client, to carry out any
currency conversion as it deems necessary or desirable for the
purpose of enforcing its rights or fulfilling its obligations under
this Agreement, in any manner and at prevailing exchange
rates.

The Client agrees and acknowledges that the Company shall
have the right, at its sole discretion, to rely on the prevailing
exchange rate of Bank Albilad or any other bank selected by

the Company.
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12-1 The Client hereby agrees that the Company may;

a) Maintain records including any notifications, trade
execution notices, statements of account and other
records relating to the Account, whether in physical
or electronic form;

b)  Record the Client's telephone conversations with the
Company;

c) Record and monitor the Client's electronic

communications with the Company;

d) Maintain all such records for any period as the
Company determines in accordance with the
applicable Implementing Regulations.

e) Share the Client’s information with related parties

or any third party for service provision purposes.

The Client acknowledges and agrees that the Capital Market
Authority may deem the Company's records as final and
binding on the Client in any dispute arising between the Parties

to this Agreement.

Albilad Capital
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In the event that the Client has a complaint regarding the services

covered under this Agreement, the Client shall:

(1) Contact the Company's Client service at
920003636.

(2) Send an email to: clientservices@albilad-
capital.com

(3) Delivering the complaint to the Company, by

submitting the complaint at one of the Company's
branches or at the head office during Business

Hours.
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14. Right to Liquidate Client Assets:

The Client agrees and acknowledges that the Company is entitled to:

Q)

Debit the Investment Account with any amount(s)
owed by the Client to the Company, or amounts
deposited on behalf of the Client for the purpose of
settling any obligation or indebtedness owed to the

Company or any third party.

Merge, consolidate, and combine all or any of the
Client’s accounts held with the Company for the
purpose of fulfilling or reducing any obligations owed
by the Client to the Company or any third parties in
relation to the Client’s securities.

In the event the Client fails to satisfy its obligations
towards the Company or any third party in relation to
its securities, the Client acknowledges that the
Company shall have the right to deduct any cash
amounts and sell all or part of the Client's securities
held in the portfolio, and to use the proceeds of such
sale to settle any obligations owed by the Client to the
Company, in addition to deducting any costs incurred
by the Company during the sale process of such
securities. For the avoidance of doubt, the Company
shall not charge the Client any additional amount or
interest on its debt due to late payment.

The Client acknowledges that ownership of an option
contract may result in an automatic obligation to
deliver or receive cash or securities without prior
notice. The Client further acknowledges its obligation
to notify the Company of its intention not to exercise
its option right during trading hours on the maturity
date to avoid the creation of such automatic
obligation.

The Client acknowledges its obligation to satisfy
margin requirements relating to the securities it owns
in a timely manner and in the required value, and

acknowledges that the Company shall have the
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absolute right to satisfy such obligations using the

Client’s assets and funds.

15. Set-off

The Client irrevocably and unconditionally authorizes the Company to
carry out set-off arrangements and, from time to time, to utilize any
credit balances in the Investment Account, any related sub-accounts, any
additional accounts, or any of the Client’s assets or funds. The Client
further authorizes the Company to sell and receive the proceeds of the
Client's securities held in the portfolio and to use the net sale proceeds
to settle the Client’s debts and obligations owed to the Company or to
satisfy the Client’s obligations owed to third parties in relation to any
local securities belonging to the Client and held in the portfolio. This
includes, without limitation, the Company’s direct settlement of any
unpaid portion of obligations arising from transactions in securities or
from the value of the securities themselves, as required when the
Company executes a sale transaction, settles the sale of such securities,
or settles any obligation arising from securities belonging to the Client.
The Client also authorizes the Company to purchase and receive
securities on behalf of the Client and to use such received securities to
settle the Client’s obligations owed to the Company or to satisfy the
Client's obligations owed to third parties in relation to any local securities
belonging to the Client and held in the portfolio. The Client irrevocably
and fully authorizes the Company to take all actions stipulated in this
clause directly and without the need to provide prior notice to the Client.
The Client further agrees to grant the Company the right to use any
collateral provided by the Client, or to provide substitute collateral, for
the purpose of settling any additional amount due to the Company after

exercising the aforementioned set-off rights.
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16-1 The Client acknowledges that the Company has the right to  dlgasll Gluiyi (ua Joasll @spill gy aily Jrozll oy 16.1
enter into Special commission arrangements, provided that vogaiall gl dahiall hilg.all sleljo dhy i dualBll

such arrangements comply with the regulatory controls set gl G e pleall b il gigll e Lo

forth in the implementing regulations issued by the

Authority. ) . -
Juasll allal dilosa pxdy Sl caphll b Jrasll @lsy 16.2

16-2 The Client is aware that the third party provides its services T ol @l G it citves el Sl
directly for the benefit of the Client and not in the capacity of iAol ylua sl o dlgdue d@Spill Hgsi o lliug
an agent or representative of the Company. Accordingly, the — aloc plgas QU cajhll olia pac clpy Juoell Gali
Company shall not be liable for any losses or damages ~aglhall axgll ale
suffered by the Client as a result of the third party’s failure to  a$y.iull lg=asi il dlgasll allg el Jrosll Janiy 16.3
properly perform its duties. egupl (all dabadl pell go dosdall Glosall clal

16-3 The Client shall bear the fees and/or commissions paid by the 8>l vali @l lo- ol gl 8paall Citlgaclly
s caala diglhall doaall dohiell hilguAall
Company in consideration of services provided by third ~odl e dy Hgallo

parties, in addition to the fees and commissions originally

prescribed for the Company, unless otherwise stipulated by

the rules and regulations governing the requested service.
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17.

17=11

17-2

17=3

17-4

Client Money:

The Company shall handle the Client’s Money held on behalf
of it in accordance with the Financial Market Institutions
Regulations. Client’'s Money shall be segregated from the
Company'’s assets and maintained in the Investment Account
designated for each Client. The Company may transfer the
Client’s Money to Capital Markets, clearing houses, brokers

dealing with the Company, or settlement agents.

The Client acknowledges and agrees that any money held by
the Company on behalf of the Client with any foreign or local
bank shall be subject to applicable banking regulations, and
that the Company may benefit from the Client’s Money
deposited with such bank -as is the case with all other clients-

without any obligation toward the Client.

Amounts shall no longer be considered client money in the

following cases:

(1) If it paid to the client.

(2) If it paid to a third party based on the Client’s

Instructions.

(3) If it deposited into the client's account at any
other bank.

(4) If it used to settle any amount due to the
Company.

The Company shall have the right to appoint a depository
institution for Investment Accounts in accordance with the
relevant laws and regulations. Since the Client’s Investment
Account will be among these accounts, the Client confirms
that it has no objection to the appointment of any bank inside

or outside the Kingdom of Saudi Arabia as a depository
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institution for Investment Accounts, subject to the approval of

the Sharia Committee.
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18-1 The Company may, at its absolute discretion, provide various  ilaiiall calias jagi ol . glhall lopsai Gag «ddpill 18.1
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18-2 The Client authorizes the Company to do the following: gy lay plall a$pidl Juasll yagay 18.2

(1) Execute all the Instructions it receives from the Jioell o lolalii il Cilagleill gran dyaii .1
Client through Electronic means, and the Company &2 &2 094 Jua dyigpislill Jiluwgll jue
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(2) espond to any inquiry received from the Client je duoall Go sy slwdial sl (e syl 2
through such electronic means as the Company dplio &l i il dyigyid il Jilwgll
deems appropriate.

(3) Record any financial transactions conducted —Jilwoll e Jiai dyllo Gitloleo sl Junaui 3
through electronic means in the Client’s Investment d" gl I e by el

: : -doall hyipall
Account linked to the service.

18-3 The Client authorizes the Company to send all notices and  uljlesiilll gray ad] Jowyi ol @il Juoell Jgay 18.3
correspondence relating to electronic services via the o< d@igidlll Jilwoll Giloaay daleiall Jiiluliallg
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precautionary measures necessary to maintain the e .
geill lagl gpa sl oe Ugguo Juesll
confidentiality of the sent messages and shall be responsible
for any breach of this undertaking.
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18-4

18-5

18-6

18-7

18-8

The Client acknowledges that the use of electronic means

shall constitute authorization for the Company to record all
communications and instructions. The Client further agrees
that such recordings may be used as conclusive evidence of

their contents.

The Client acknowledges that services provided through
electronic means may be subject to certain fees and
undertakes to pay subscription and usage fees for the
electronic services requested by the Client and approved by
the Company from time to time. The Company reserves the
right to amend such fees at any time it deems appropriate,
provided that the Client is notified of any such amendments.
The Client authorizes the Company to collect any due fees

from any of its Investment Accounts.

The Client acknowledges its awareness that electronic services
may be subject to interruption or sudden malfunction, and
agrees that any interruption or malfunction of electronic
services shall be considered a force majeure event.
Accordingly, the Client shall not be entitled to claim any
compensation from the Company arising from such
interruption.

Subject to the provisions of Clause (18.6), and in the event of
interruption or malfunction of any electronic service, the
Client acknowledges that it shall not be entitled to claim
compensation from the Company for failure to execute
electronically submitted instructions due to technical failures,
so long as the Company provides alternative trading methods.
The Client acknowledges responsibility for maintaining the
highest levels of protection for the technical devices used in
connection with electronic services and agrees to bear all
consequences that may arise from the use of such electronic

services. Such risks may include, without limitation, the

following:
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18-9

(1) Third parties may intercept communications
between the Client and the Company through
electronic means. This may include, without
limitation, interception of messages, fraudulent
activities, identity theft, and computer hacking.

(2) Through the use of electronic means, the Client
may be exposed to software and systems belonging
to third parties, such as computer viruses, malware,
and spyware, which are beyond the Company’s
control and for which the Company cannot be held
responsible. This also includes any act by any third
party, such as negligence, fraud, or omission
relating to sensitive information and data stored on
the Client’s computer, mobile phone, or other
electronic communication devices, including
negligent handling of sensitive data by persons
using the Client's computer, mobile phone, or
other electronic devices, whether such data is
stored on computers, mobile phones, or other
electronic devices, or printed or extracted by any

other means.

The Client shall bear all responsibilities and consequences
arising from the Company's actions and its use of any of the
communication means referred to above, particularly any
error relating to the source of instructions, as well as the
transmission, transfer, misunderstanding, or misuse of
electronic means by any third party. The Company shall not
be liable in any manner whatsoever for such matters.
Furthermore, the Company may, at its discretion and without
obligation, require the person giving instructions or
notifications to provide any additional data or information
necessary to verify their identity. However, the Company shall
not be liable for executing or refusing to execute such
instructions whether it is satisfied or unsatisfied as to the

identity of that person, or for any other reason. The Company
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shall have the right to deduct any due amounts and any
additional costs required for executing the instructions from
the Investment Account, in addition to any other dues,

without the need to notify the Client in advance.

s ll Clgslly Sliloguall gas Juasll Joals 18.9

Juaidl Jilug go il lgolaaiwlg dspill Jlacl (e
Wlodeill jnae o Uad sl lowpmilg solel 8jg83all
lgags cou of lghigai of ilauleill 03 JLuuy] e Abaa
i caph Jud o duigpidlull Jiluwgll pladiwl cguu gl
0o s sly lls e dlggune aspill posi of joar Ug
Aapaail laag .a$pill joay wells (e sgile . Jluidl
uther 3l pavill go wdhi ol el sl ogag
of alily i Lol pady of waljlhayl ol Ciloyleill
0oki 1l el gog .dijgm apail dyjgpa Al dilogles
Sloulsill 030 3815 pas) of 1817 (e dlgduo &yl
ol wparill s dyggy deiide peé ol deiide uils I3
gluall doss @aini ol @il gag AT cuw sl
sail diglho 904 26 Pl caullss g daaiual
lope all dabadl wsjlodiwmll aluall o ilalsill

Losdo Jraall gilitl dalall Hos Ciléniwall (o

Capital Market Authority License No. 37-08100, Commercial Registration No. 1010240489. Head Office: 8068 Mohammed Ibn Fuhayd Street, West

Umm Al Hamam District, 12329-2442, Riyadh, Kingdom of Saudi Arabia.



*Sayliel paladi® yloiimall Giluall Eysaig aia dxdlail

and Update Agr

“Legal Entity”

Albilad Capital

18-10

The Client shall use all possible efforts to ensure that the
electronic means are used only by authorized persons. The
Client shall be responsible for preventing users of the
electronic means from disclosing account usernames and
passwords to any other person. The Client agrees not to hold
the Company, its offices, branches, or employees liable for
any claim, loss, expense, or delay resulting from any
instructions, requests, inquiries, or transactions carried out
through the electronic means by any unauthorized person
using the Client’s username and password. If the username
and password are disclosed to any other person, the Client or
the user must immediately notify the Company and send an
urgent written notice in this regard. In such case, the Client

shall remain responsible for the following:

(1) All instructions and investigations conducted by the
Company in relation to the username or password
until the Company receives a written notice signed

by the Client requesting their cancellation.

(2) The Client shall be solely responsible for
maintaining the confidentiality of all data relating
to the Client’s Investment Account(s), payment
instructions, financial transfer instructions, and any
other data that may be accessed, downloaded, or
stored on any computer or other similar electronic
device. The Client further confirms that, in the
event the internet is used to obtain the Company’s
services, the Client shall bear full responsibility for
any consequences resulting from unauthorized use
or misuse by unauthorized parties, even if this
results in direct or indirect losses or damages to the

Client or the Company.
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18-11

18-12

18-13

The Client agrees to complete the forms prepared by the
Company containing information regarding users and the
services authorized for access through electronic means. The
Company undertakes to comply with instructions relating to
the registration, amendment, or cancellation of services
provided to any user upon receipt of the relevant form signed

by the Client.

The Client may cancel their own access, or the access of any
of their users, to the electronic means at any time by sending
a cancellation notice to the Company. The Company may
also, at its discretion, cancel the Client’s registration and the
registration of any user at any time and without prior notice,
or objection from, the Client or the user, for any reason
whatsoever. Such cancellation shall not affect the Client’s
liabilities in respect of instructions received and executed prior

to the cancellation date.

The Company reserves the right to refuse, and for whatever

reason:

(1) Any application submitted by any Client or User for
the provision of any or all Electronic Channels.

(2) Any instructions or inquiries received from the

Client and User via any or all Electronic Channels.
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18-14

18-15

18-16

The Client acknowledges, understands, and accepts that it do
not, and will not, acquire any copyright or any proprietary
rights relating to any software, screen, or documentation
pertaining to the electronic means, nor any right to enhance
such software, screens, or documentation. The Client shall
not allow users or other persons to copy or modify any of the
software, screens, or documents provided by the Company,
or to download or transfer the electronic investment software
from one personal computer (or any similar electronic device)
to another, or to analyze, decompile, reverse engineer,
convert, translate, or distribute the Company’s software and

systems to any third party.

The Client agrees to comply with any rules or procedures
adopted by the Company or any information provider

regarding the use of the electronic means.

The Company reserves the right to amend the terms and
conditions relating to the electronic means at any time,
provided that the Client is promptly notified thereof. The
continued use of the electronic means by the Client or any
user shall constitute acceptance by the Client of such
amendments. Any request by the Client to amend these terms
and conditions shall require the Company’s prior written

approval.
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18-17

These terms and conditions shall supplement and be
consistent with any terms or agreements entered into, or
expected to be entered into, between the Client and the
Company in the future. All Investment Account(s) maintained
with the Company shall be subject to these terms and
conditions. The Client's acceptance of these terms and
conditions shall remain valid until the Company receives a
written notice signed by the Client expressing the Client’s
desire to cancel or amend them, without prejudice to the
Company’s right to execute any transactions or instructions
issued prior to the date of such notice and to collect the value
of the transaction together with any related fees or

commissions in accordance with this Agreement.
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Due to the Company’'s obligations under applicable anti-
money laundering laws and regulations, the Company may
suspend all transactions in the Investment Account if, at its
discretion, it considers that the “Know Your Customer”
information provided by the Client is no longer valid or up to
date, or if the Company deems such suspension necessary in
order to comply with applicable laws, regulations, or

instructions issued by regulatory authorities.

The Company’s service providers may request information
relating to the Client for anti-money laundering purposes.
Accordingly, the Client authorizes the Company to provide
such information on the Client’s behalf to any service provider
in any jurisdiction where such information may be required. If
any such service provider requests additional information
relating to the Client for anti-money laundering purposes, and
such information is not available to the Company, the Client
hereby agrees to provide such information to the Company to

be delivered to those corresponding parties.

The Client agrees to provide the Company with updated
personal information as required or earlier upon the
Company’s request. The Company reserves the right to close
the Investment Account and terminate this Agreement if the

Client fails to provide updated personal information.

The Client warrants and undertakes not to engage in any
activities related to money laundering or terrorism financing,
and not to use the Investment Account or the services

provided by the Company for such purposes.

Albilad Capital

| dohilll wiagay aspidl Sillgs 32411 19.1

$lei of aspill joau Jlgadl Juue dadllo pagiaiy
apicl bo 13] (syladiull Gbwall (ua Ciloleall gran
oo dosanll "Elliac capel” Cilogles ol Jlapsail laag
s el 13] ol sdisae gl dalla s2i ol Jroell Jud
ol lg Joesall aflglllg dahiill Jlitodl Jal oo lygpa

perhiill Glgall o 8sball Cleyleill

Jrosll glin Cilogles dspill Cilosall ssgjo il 28 19.2

Jro=ll Gagayr sale cliy . Jlgodll Juué dralle palpedl
s9jo sl Ll dic ali Cilogleall 0dm pundis ddpll
Jb (ag lgra i a8 @ilas dig i (wa dosa
Juozll e dilogleall o lagjo dosall sgjo oda Culh
Jilogleall 03 agii plg Jlgodll Juue daalio yalyedl
03 auadi (e Juesll diager Galgy Ldspidl (sal
dbulpall Silgall il lgawil a$pill Cilogleall

Jilogleall Al @Spidl sgji e Jiasll &algs 19.3

e cliy Gl Sidg (a gl ildhiall Ciwn duatill
clunall Gulel na Gall dspill hainig .aspidl b
Jrosll padr @l Jb (né Ldsalaiil clgilg (s)laiiull

disanll duariidl Cilogleall

dhuinil 5T e d@$jlinell sy sgsisg Jrosll gouay 19.4

elxatwl pacg salayyl Jagad of Jlgodll Juue jaai
Jud oo dl dosdall Gilosall gl syladiuwdll abuwall
waleilloam Jial d$pidll

Umm Al Hamam District, 12329-2442, Riyadh, Kingdom of Saudi Arabia.

Capital Market Authority License No. 37-08100, Commercial Registration No. 1010240489. Head Office: 8068 Mohammed Ibn Fuhayd Street, West



"Osylicl paladi” )ladismall cibwall Eyaaig aié dalail

A Opening and Update Agr

“Legal Entity”

Albilad Capital

19-5 The Client acknowledges that it shall bear full responsibility — daisell callaludl (ol.oi Joldlly Joduuo aili Juo=ll 1a; 19.5
before the competent authorities for any funds deposited by @ snl Gilga Jus go ol alis go desgall Jlgoll o
it or by third parties into its account, whether with or without i el el e - e el e

Sl 1A Go lgde Jauanll ai 28 desgall Jlgodll
its knowledge. The Client further acknowledges that the Jilug JUB Ge lgile J & QAJ Jlse
. . U lgolaail pacg lgio i e Jgguuo dilig degpino
deposited funds have been obtained through lawful means
and that it is responsible for ensuring their legitimacy and for
not using them in suspicious transactions.

20-1 Where applicable, The Client acknowledges that this aiijgl dojlo dralaidl 5o4i ol Juas=ll jai 1uhiy laiin 20.1
Agreement shall be binding upon its heirs, executors, —U+ieall ol clbaglll o Greuslly dipag (ssalog
administrators, trustees, or personal representatives of any of Agtldiealielty g el qeglowgil gt

; ' ilglg cilowdei ale Aaii bo dgoa (a ellsg dualaill
them, and that the Client’s death shall not result in the 3 -
dadell Gl digll
termination of this Agreement, to the extent permitted under
the relevant instructions and regulations issued by the
competent Authority.
20-2 Where applicable, The Company shall have the right, at its  Joleill gulei lapsdi Gag ddpill g . Gihis laiin20.2

discretion, to suspend trading in securities, provide services,
and refuse to accept instructions until it is provided with duly
approved documents from the competent judicial or executive
authorities, as well as any other required documents in
accordance with the requirements set out in the implementing

regulations and instructions issued by the Authority.
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21.

Liability Limits and Indemnification

Unless resulting from fraudulent conduct, willful
negligence, or intentional misconduct on the part of the
Company, neither the Associates nor the Company nor its
agents shall be liable in any way for any losses incurred by
the Client or any damage suffered by the Client, in
particular those arising from the following:

a) Loss, damage, non-delivery, or misplacement of
securities issued in Saudi Riyals, share certificates, or
any other ownership documents.

b)  Delay in executing stock trading transactions, whether
purchase or sale, or delay in receiving dividends,
returns, revenues, or any other rights associated
therewith or with investments in general.

¢)  Termination, suspension, or halt of trading in any or all
securities for any reason whatsoever.

d) Market fluctuations and changes, lack of liquidity, or
any other factors affecting the prices of securities and
investments.

e) Any total or partial technical malfunction, breakdown,
or emergency interruption affecting communication
networks, electronic trading channels and their
devices, including all technical failures and defects in
general.

f)  Failure or neglect to fulfill the obligations of clearing
houses, correspondents, brokers, member institutions
of stock exchanges, or financial institutions selected by
the Company.

g) Fraud, forgery, or fraudulent acts related to securities
transactions and investment activities.

h) Any losses or damages arising from events or
circumstances beyond the control of the Company.

i) Force majeure, including but not limited to any matters
beyond the reasonable control of the Company, such
as weather conditions, wars, disturbances, disruption
of public services, curfews, technical issues, or

interruption of electronic means.

vaugxillg didgguall s5gaa 21

s2i gl aasio aai of Gulial Wglur e lali 64 @l b 21.1

of @il of Gosulill Joaiy 1 .d8pdill (iily (o sguado

loassiy 38 il sl o adodue sl Gulbdll (e Lgialsg

loc aily Lo yaguaill azg nleg ay galy 38 jpa i ol Jsosl
ol

Judl sptall daldlell ghedl cua of puwi pac ol cali gl sda
6)A| aldlo @ilig L5| gi @guudll cilslga gi gl

eUiul o 9| Jelping Lv.u eguudll a Jolaill ililac aiaii (o ).uh.”
Aljlaitwll of lgs dhuije sl Ggan dil ol culslpllg sflgellg abydll
egasll aag (e

Al ddlall @lyodll JS of cja ol aal o Jolaill Gulei gl ala] ol clgil
ol Il o

4181 oo o dlgunll (6 Al ol Goull Hlueio SLIAT G0 Liaay o
lylaiwlg ddlall glyg il jlesnl ale

&oa Joaell (ag Le_u_ejg gugsldl Joleill Lilgiag wJlail
.uiaill JIall aaglg JUacdll

dnldall cape o wiglhall saii e Gucldill ol s puasill
adlall gyl ibojgy na cbacill Giluwwgallg clhuuglly uluwlpallg
Ayl Jua oo syliaall ddladl Cilunndall of

allall ghodll Citloleiy daleiall dllindl Jlacdll of pojill of Liell
Jlaiiwll Jlaclg

s §lai G @b spl Dy gilsg Ge daalijlpal ol jilus &
A8l

o< ayla jgol dl panll 1 Jlell Juow (e clls (a8 Loy 8palall sgall
Jllhadly igpally diliall cagihll Jio adpidl dlgaseall 6wl
Jilwgll glhailg duaill JSLisall gl Joaill ghng dolell Ciloxall Juheig
dyiguisll

{

Capital Market Authority License No. 37-08100, Commercial Registration No. 1010240489. Head Office: 8068 Mohammed Ibn Fuhayd Street, West

Umm Al Hamam District, 12329-2442, Riyadh, Kingdom of Saudi Arabia.




*Sapyliel paladi® yloiimall Giluall Eysaig aia dxdlail

_—
Albilad Capital -

A [o] ing and Update Agr
“Legal Entity”
)  Any direct or indirect losses resulting from or sgidl 8 K85 loo Lg|ud_ca_1_|).m ol daili 6yiilio pie gl 6puilio il dil (s

consequential to any of the matters referred to in the
above clauses.

The Client shall acknowledge and agree to hold harmless
the employees of Albilad Capital, including of Board of
Directors, members of the executive management,
managers, or any persons authorized by the Company to
exercise the rights and powers granted to it under this
Agreement, from and against all claims, proceedings,
demands, and regulatory or governmental investigations,
and lawsuits and judgments brought, threatened, or
instituted against them by any current or former client or
any third party, and against all losses arising from or
related, directly or indirectly, to this Agreement, unless a
final judgment issued by a court or regulatory body in a
competent jurisdiction determines that such losses result
from fraud, willful misconduct, or gross negligence on the

part of any such person.

The Client shall indemnify the Company and the
employees of Albilad Capital, including members of the
Board of Directors, members of the executive
management, managers, and employees, against any
fees, losses, or expenses arising as a result of any error or

false claim made by the Client.

The Associates shall not be liable for any loss of profits,
loss of investment opportunities, or any other form of

indirect or consequential loss suffered by the Client.
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Without prejudice to the foregoing provisions of this
Agreement, and for the avoidance of doubt, the Client
expressly acknowledges and agrees that where the Client
is a QFI, the Company is not responsible for monitoring
the Client's compliance with the investment limits and

restrictions contained in the QFI Rules.

The Company shall not be liable for losses of any kind
which may be incurred by the Client, or where the Client
is a QFI, the QFI Client(s) as a result of the provision of
services by the Company in accordance with Instructions,
and market practice except where such loss is due to the
gross negligence, fraud or willful default of the Company
or any other person appointed by it or their respective

officers or employees or agents.

The Company shall not compensate the Client for any
liabilities or losses, costs or expenses arising from the
claims of a third party, any competent government body
unless it may arise from the gross negligence, intentional

negligence of the Company.
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22. Mail Address and Updating Information: walogleall Eyanig saapdl plgisll 22

22-1 All Statement of Accounts, notices, notifications, iilwlpallg ciljlaadllg Ciljledidly Gilwall calagdld dald 22.1
correspondences issued by the Company, shall be —d9lic oo sl e drosll ol lglbul iy dSpiull e 6)oLall

submitted to the Client on any of addresses set forth in g dtdiealldiega Lol gaealiops daseal e

dualailll odgy Gajall i(sjladindl Glwall aliial Clelja)
the form completed by the Client as part of opening ) sl - s o

process of the Investment Account, and which is deemed
to be attached hereto.
22-2 The Client shall promptly update all information and data @y daleiall Ulillg Cilogleall gran Cuysaiy Juesll ojily 22.2

upon the occurrence of any changes thereon. The Joud e d$piill Gaug slgale ilpuei sl igaa sic elisg s
Syl Jsazll pljill pac Jla b Cilosall ayaai of Cilaylsill
Secnll scgall o etilaslior ailily

Company shall have the right to refuse accepting
Instructions or provide services in case of non-compliance
from the Client to update its information and data in due

time.
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23.

23-1

23-2

23-3

23-4

Power of Attorney and delegations:

In case the Client decided to appoint and assign another
person to issue Instructions to the Company, the Client
shall acknowledge that the company will accept only the
power of attorney and/or delegations that comply with
the Executive Regulations and instructions requirements
issued by Authority and any amendments thereof.

The Client acknowledges and is aware that the Client may
not authorize any person to manage its investment
accounts except in accordance with the provisions
stipulated in the Investment Accounts Instructions issued
by the Authority.

The Client acknowledges that a legal representative
and/or delegator shall not be entitled to issue any
instructions to the Company via telephone or the internet
through the “Albilad Tadawul” service. The Company
shall not accept any instructions from such representative
/ delegator unless the representative attends in person,
presents the original legal power of attorney / delegation
granted by the Client, verifies their identity, and
completes the forms prescribed by the Company upon
being added as an attorney for the first time.

The Client undertakes to notify the Company in writing
upon revoking any power of attorney / delegation granted
to the representative and to provide supporting
documents evidencing such revocation immediately upon
cancellation thereof. The Client acknowledges that the
Company shall not be liable for the consequences of
executing any instructions or transactions carried out by
the legal representative prior to the date on which the
Company receives written notice from the Client of the
revocation of the power of attorney, and such instructions

and transactions shall remain binding upon the Client.
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24.

24-1

24-2

Confidentiality
Without prejudice to the Company’s obligation to
maintain the confidentiality of the Client’s information,
including the services provided to the Client, the
investment account, portfolio, and account statement,
the Client acknowledges and agrees that the Company

shall have the right to:

Disclose, whether verbally or in writing, the Client's name,
address, portfolio details, investment account, and account
statement to any judicial or governmental authority upon
receipt of a written request for disclosure of such information.
Disclose the above-mentioned information to any external
custodian or to Bank Albilad, to the extent reasonably
necessary for the provision of a specific service to the Client,
including the marketing and promotion of banking products.
Disclose information that is or becomes publicly available.
The company may disclose the details of its relationship with
the Client to third parties with whom it deals in case that such
disclosure falls within the framework of the agreed investment
services performed by the Company on behalf of the Client.
Disclose information to any third party where the Customer
has provided prior written consent.

Disclose information where the Company may otherwise be
permitted by the Implementing Regulations.

The Client hereby agrees to keep all information he
receives in connection with the Services confidential and
not to disclose any such information to any third party
except as permitted or required by law or Implementing

Regulations.
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25-2

Conflict of Interest

The Client acknowledges and agrees that the Company
shall be entitled, from time to time, to the following:

(1) Obtain a benefit or have a direct or indirect interest
in investments executed upon the Client’s request,
provided that such interest does not prejudice the
Client's interests.

(2) Purchase and/or sell investments through the
Client's portfolio as principal and for its own
account or for the account of any of its clients, or

act as agent for a related party.

3) Invest in or act on behalf of the Client in investment
fund units and other collective investment schemes
approved by the Company or by any of its affiliates
or managed by it.

(4) Receive fees for acting as agent to a counterparty
in a specific transaction in addition to the
commission payable to it as agent of the Client.

(5) Execute purchase and sale transactions of securities
that it has previously privately placed on behalf of

the Client.

(6) Establish banking and investment relationships with
companies that hold Securities issued therefrom or

purchased and/or sold for the Client’s account.

(7) Purchase and sell securities for the account of the
Client when the Company is involved as an issuer.

Company may provide advice and other services to third
parties whose interests may conflict with or compete
against the Client's interests, provided that the Company
has taken the necessary steps to ensure fair treatment of
the Client in accordance with Article (41) of the Capital
Market Institutions Regulations. The Company will not be
responsible for any loss that may result from such

competition or conflict.

:allaoll yaylei 25

(gLl pgdi glf g Jbani ol )11l Cidg (o dSpirll joru aili Juasll ja 25.1

6180 it 9l 6,:8L0 a3Lao gl o ol ol dvaio (ke Jounal
lgil Lolla Jsasll il (e i lodaid gl Gljladinll (s
Juall Jresll dhare JUa o Siljlofiwill gu gllg clpi
Bl cajhl Jibg lgicuas of lgitlac o il of palall lgibualg

.dade waba

Goluall dilbsag (na Juesell e @il capaill gf jloiiwll
ol lgasl 8anieall sl (eloall jladimall Cilgsig dyjlatiwall
gijlol egat il of dadlell uls calphdll saf sal

4800 (o phi caghl Jiig$ Josll clal wilsil (e Jouanll
Juasll JuSo$ gl 85380l dlgasll ] daball 63310

Zold olg G ull adlell glyodll gug cpd Gladia spaii

sasll Ge ali Lals byb lgayh,

Baini gull Sl go didpasg dilefiul Cildile dols]
bl lgen of loglpi iy il of Lgic 8psball dulloll §lyg dIL
Juasll

aSpinll Joasi losic Jrasll Gbwal allall gljgdl gug clpi
Jaaall daa,

8 allli calphl Gl Glosall (o laptg 8jguitall usdi dSpill jou 25.2
28 a8l ol Lalls sJuesll albas go lgalbas Gualii gl aleli
laag dble dloles Jiaell dloles Glawal diglhall Cilghall Ciaail
0945 Bl ddlall §ouull ilunwde dafil o Hosydllg disll 85kl

waylaill gl duraliall 03m e il 38 6)lus (sl oe dlgguo dsyill

Capital Market Authority License No. 37-08100, Commercial Registration No. 1010240489. Head Office: 8068 Mohammed Ibn Fuhayd Street, West

Umm Al Hamam District, 12329-2442, Riyadh, Kingdom of Saudi Arabia.



*Sapyliel paladi® yloiimall Giluall Eysaig aia dxdlail

L)

A [o] and Update Agr
oget iy Albilad Capital
26. Acknowledgments and Warranties: lilewallg cilylyadll 26

26.1.Where applicable, the Client acknowledges that it has
entered into this Agreement with full legal capacity and
sound legal competence as required under Sharia and
applicable laws, and that it is not subject to any Sharia
or legal restriction that would prevent it from executing
this Agreement.

26.2.The Client acknowledges that it has fully reviewed
Appendix (1) to this Agreement, which includes a

risks. The Client further

warning of certain

acknowledges its knowledge, understanding, and
awareness of all risks associated with the use of the
services, including, without limitation, the risks set out
in Appendix (1).

26.3.The Client represents and warrants that it shall be the
sole and exclusive owner and user of the username and
password used to access the Company’'s
platform/website

26.4. Unless otherwise disclosed in writing to the Company,
the Client represents and warrants that it is acting in its
own capacity and for its own account, and not as an
agent for any other person.

26.5.The Customer hereby represents that it is duly
incorporated, with the full legal capacity to open an
Account and enter into this Agreement. The Customer
hereby represents that it has obtained all authorisations
and approvals necessary and is not aware of any reason,
related to the Customer's capacity or otherwise, that
would prohibit or disqualify the Customer from opening
an Account, entering into this Agreement, or
transacting in any Investments.

26.6.The Client acknowledges that the Company may, from

time to time and where such service is available, provide
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26.7.The Company

clients with general information, research, advice, and
investment recommendations; however, the Company
is not obliged to do so. The Client acknowledges that all
information, research, advice, or recommendations
provided by the Company are prepared based on
sources the Company reasonably considers reliable.
However, the accuracy of such sources and the
Company’s analysis based thereon cannot be
guaranteed. Furthermore, statements issued by the
Company reflect only its information and opinions as of
the relevant date, and the Company is under no
obligation to update any previously provided
information or advice. The Client acknowledges that
general advice may not take into account the Client’s
specific objectives and circumstances. Accordingly, the
Company shall not be liable for any information, advice,
recommendations, or research provided to the Client.
The Client acknowledges that it must conduct its own
analysis of such information prior to making any
investment decision based thereon.

issues and

publications reports

containing information, research  advice, and

investment recommendations for distribution to its
clients. The Client therefore undertakes and
acknowledges that it shall not copy, distribute, or
publish such materials for any purpose without the prior

written consent of the Company.

26.8.The Client acknowledges that ownership of an options

contract may give rise to an automatic obligation to
deliver or receive cash or securities without prior notice.
The Client further acknowledges its obligation to notify
the Company of its intention not to exercise the option
during trading hours on the expiration date in order to

avoid the automatic creation of such obligation

26.9.The Client acknowledges that it will not cause any

breach of any law, rule, or regulation applicable to it as
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a result of entering into this Agreement, opening the
account, or conducting any investment transactions.

26.10. The Client represents and warrants that all
information provided in relation to its application to
open and/or maintain the account is complete, true,
current in all respects, accurate, and not misleading,
and that no information has been withheld. The Client
shall provide any additional information upon request by
the Company and/or any competent authority.

26.11. The Client undertakes to immediately notify
the Company of any material change to any information
provided to the Company and waives any liability
against the Company arising from its reliance on such
submitted documents.

26.12. The Client shall not (and shall not permit any
third party to) copy, use, analyze, modify, decompile,
disassemble, reverse engineer, translate, convert, or
otherwise attempt to derive the source code of any
software provided to the Client in connection with the
use of the Company’s online services or platform, nor
distribute such software or platform to any third party.

26.13. The Client shall not sell, rent, license, or
otherwise make available any service accessible through
the Company’s platform to any third party.

26.14. The Client undertakes to update its data and
information or confirm that no changes have occurred
whenever requested, at the end of each periodic interval
determined by the Company.

26.15. The Client acknowledges and undertakes that

it shall not engage in market abuse, whether by act or

omission, nor encourage any other person to do so.

Market abuse includes distorting and/or misleading the

market or obtaining unfair advantage through the use

of inside information, including, for example, entering
into transactions that appear to be trading activities

when they are not, or transactions intended to
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improperly influence the price of a security. The Client
confirms that it has reviewed the relevant regulations on
market abuse and insider trading prior to using any
services and shall comply with such regulations at all
times.

26.16. The Client undertakes to comply with the
Capital Market Law, its implementing regulations, and
all other applicable laws and regulations in the
Kingdom, particularly anti-money laundering laws and
regulations and the anti-terrorism and terrorism
financing laws.

26.17. The Client acknowledges and undertakes that
it shall not engage in money laundering or terrorist
financing activities, and that it shall not use the account
or services provided by the Company for such purposes.

26.18. The Client undertakes to comply with the
rules of any securities authority, registered exchange, or
clearing house whenever and wherever it trades
investments, including trading limits relating to price,
guantity, type of investments, number of transactions or
positions (open or exercisable), and any applicable
margin or options limits.

26.19. The Client acknowledges that it is solely

responsible for understanding all characteristics and

consequences of each order, transaction, and
instruction placed with the Company. The Client agrees
that it is solely responsible for understanding all rights,
conditions, obligations, features, nature, and financial
risks of investments in the account, as well as all rules,
regulations, mechanisms, and characteristics of the
markets and exchanges in which such investments are
traded.

26.20. The Client acknowledges that the Company

has the right to prevent the Client from accessing any

services in the event of any breach, misuse, market

abuse, or violation of applicable laws and regulations,
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at the Company’s sole discretion and without prior
notice.
26.21. The Client acknowledges the Company’s
right to inquire about the Client with local banks,
financial institutions with which the Client deals, or
relevant regulatory authorities for the purpose of
verifying the accuracy of the information provided under
this Agreement or any previous agreement still in effect.
26.22. The Client acknowledges and agrees that the
Company may send account statements through digital
channels and/or to any of the Client's addresses
provided in the completed application form
26.23. The Client confirms that it has read and
agrees to the Privacy Notice published on Albilad Capital
website, which explains how its information is protected

and handled to ensure a secure experience

Privacy Notice

26.24. The Client agrees to the processing of its
sensitive data where necessary, to help tailor services to
its needs while maintaining security standards.

26.25. The Client agrees to the processing of its
credit data where necessary, to enable Albilad Capital to
provide financial solutions tailored to its needs.

26.26. The Client permits the use of its data for

marketing and analytics purposes, enabling Albilad

and

Capital to provide recommendations, offers,

personalized content that enhance the overall

experience.
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27.

271

27-2

27/=3

Amendment, Assignment, and Transferability

The Company may amend this Agreement at any
time. However, the Company agrees to notify the
Client of the proposed change and provide a copy
of the amended Agreement. The amended
Agreement shall become effective after thirty (30)
days from the date of such notice. Any amendment
shall not affect any pending orders, instructions, or
transactions, nor any legal rights or obligations
already submitted or undertaken during the notice
period.

The Client may not assign this Agreement or any of
its rights arising therefrom to any party or entity.
This Agreement does not and shall not create any
rights in favour of any third party. No third party
shall be entitled to require the Company to perform
any provision or clause of this Agreement based on
any agreement that such third party may have

entered into with the Client or third party.
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28.

28-1

28-2

28-3

Term and Termination of the Agreement

This Agreement shall remain in effect from the date
of its execution until terminated by either party
The Client or the Company may terminate this
Agreement and close the investment account at
any time and for any reason upon at least thirty (30)
days' prior written notice, unless the investment
account is subject to a legal restriction or the Client
has any outstanding financial obligations toward
the Company, in accordance with the Investment
Account Instructions.

Subject to paragraph (1) of this Article, the
investment account shall be closed after the
Company closes the Client's portfolio(s) linked to
the investment account, upon the Client’s request

or termination of the Agreement.
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A

Opening and Update Agr

“Legal Entity”

The Client agrees that in the event the investment account
becomes subject to any regulatory measures, the
Company shall have the right, based on any instructions
issued by the regulatory authorities, to freeze the credit
balance or restrict the use of the investment account until
further written instructions are issued by the competent
authorities, without the Company bearing any liability in
this regard.

The Client acknowledges that the Company has the right
to suspend or freeze transactions on the investment
account, or restrict dealings therein to deposits and/or
securities only, when the Know Your Customer (KYC)
form expires or when the documents on the basis of
which the investment account was opened expire, until
updated documents are received. The Company also has
the right to require the Client to update its documents or
KYC form periodically at its absolute discretion, in
accordance with the Company’s approved policies and
procedures

The Client acknowledges that the Company has the right
to close the investment account and discontinue providing
services to the Client under this Agreement or any other
the Client incorrect

agreement if provides any

information, misuses the account, or exceeds the
intended purpose for which the account was opened,

without justification.

Umm Al Hamam District, 12329-2442, Riyadh, Kingdom of Saudi Arabia.
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A

Opening and Update Agr

“Legal Entity”

If five (5) years elapse from the date of freezing the
investment account without the Client providing the
required updates, and the investment account is not
under any restriction, not linked to any securities, and not
subject to any claims or encumbrances, the Capital
Market Institution may transfer the balance of the
investment account to a bank account in the Client’s
name and close the investment portfolios linked to the
investment account, as well as the Client’s account
opened by the Capital Market Institution. If the Client's
account is linked to more than one investment account
Market relevant

with the Capital Institution, the

investment account shall then be closed.

The terms and conditions of this Agreement shall be
governed by and construed in accordance with the laws
and regulations in force in the Kingdom of Saudi Arabia,
in particular the Capital Market Law and its implementing
regulations.

In the event of any dispute between the Parties and their
failure to reach an amicable settlement, the competent
authority to hear such dispute shall be the Committee for
Resolution of Securities Disputes in the Kingdom of Saudi
Arabia, whose decision shall be final and binding and not
subject to appeal by any party. The Company shall have
the right to enforce any decision issued by the Committee
in its favour against the Client, whether within or outside
the Kingdom and the Client expressly agrees not to raise

any objection in this regard.
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This Agreement was executed in both the Arabic and English languages. ¢ uAa)li §i s0a9 dll ag .drjulailllg duysll puielll dalaiill odm Jiya
In case of any difference in meaning between the Arabic and English Guhillg Juglill v gusll paill sy ssiailly gupell Guaill
texts, the Arabic text shall prevail.
Allah is the Arbiter of Success,,, rnGragill (g alllg
Customer Name: ‘Jrasll ool
Signature: ‘eadiglll
Date: k!
Albilad Capital Authorized Representative ddledl saldl GAgaall Jioall
Name: ‘oo Al
Signature: ‘udgill
Date: syl

Capital Market Authority License No. 37-08100, Commercial Registration No. 1010240489. Head Office: 8068 Mohammed Ibn Fuhayd Street, West
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Appendix (1) - Risk Warning

1.

The Client acknowledges that it is fully aware of the
provisions of the Capital Market Law, its rules, regulations,
and any other applicable rules, regulations, instructions, and
guidelines relating to securities trading, and that it shall
comply with all such rules and regulations.

The Client acknowledges and understands that the
purchase, sale, holding, and trading of certain securities may
be subject to specific restrictive conditions relating to
maturity, exit, sale, redemption, liquidity, transferability,
and valuation, and that it is bound by the terms of investing
in such securities.

The Client understands that some investments subject to this
Agreement, in whole or in part, are unguaranteed and
uninsured, and are exposed to losses that the Client shall
bear alone, while also exclusively benefiting from any profits
generated.

The Client understands and acknowledges that investing in
certain securities and their derivatives may involve exposure
to market volatility and therefore higher potential profits and
losses compared to investing in the underlying security itself.
The Client further acknowledges the Company’s right to
close its positions in securities generally, and in options
contracts in particular, in accordance with market
regulations and procedures, without prior notice.

Where the Client is a QFI or a QFl Client, the Client
acknowledges the existence of certain investment limits and
restrictions set out in the rules governing the investment of
qualified foreign financial institutions in listed securities,
which restrict its trading exposure in securities

The Client acknowledges and accepts that investment in
securities involves both the risk of loss and the opportunity
for profit, and may entail potentially unlimited liability;

The Client acknowledges and accepts that investments held
and traded in the account are subject to market fluctuations;
The Client acknowledges and accepts that the value of the
account may increase or decrease, that the Client may not

recover the invested amounts upon closure or liquidation of
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10.

11.

12.

13.

14.

the account, and that the Client’s liabilities may exceed the
amount invested;
The Client acknowledges and accepts that markets outside
the Kingdom of Saudi Arabia may be subject to regulations
different from or providing less protection than Saudi
markets (including protection of client funds and assets), and
that it may be difficult for both the Client and the Company
to enforce rules or regulations in such markets.
The Client acknowledges and accepts that the risk of loss is
higher if the Client does not have sufficient experience and
understanding of participation in financial markets;
The Client acknowledges and accepts that if any transaction
is carried out for the Client’s account in any market where
settlement is made in a foreign currency, the Client shall
bear all risks, profits, and losses arising from fluctuations in
exchange rates of any currencies used for trading (including
the Client’s local currency);
The Client acknowledges and accepts that it may be difficult
or impossible to liquidate a position under certain market
conditions
The Client acknowledges and accepts that information
transmitted via the internet, including email, is subject to
unauthorized access, manipulation, or monitoring;
The Client acknowledges and accepts that there are risks of
loss associated with investing in securities arising specifically
from online trading methods. Such risks may include,
without limitation, the following:
a) Heavy internet traffic may affect the Client's ability to
access its account or transmit Client's orders to the

Company.

b)  Communication between the Parties may be disrupted,
interrupted, distorted, delayed, or otherwise affected,
which may delay or prevent execution of transactions;

c)  Third parties may intercept communications between
the Parties via the internet, including but not limited to
message interception, fraud, identity theft, and
computer hacking;

d) The Client's activities may be affected by acts or

omissions of the Client or third parties who, with or
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without the Client’s knowledge or consent, manipulate
or interfere with the functioning of the Client's
computer or any electronic communication device used
to access the Company’s online platform and/or
services.

Negligent or fraudulent acts or omissions by any third
party relating to sensitive information and data stored
on the Client’'s computer, mobile phone, or other
electronic device, including negligence in handling
such data by persons using the Client's systems or
devices, whether stored, printed, or otherwise

extracted.

The Client acknowledges that it is responsible for
monitoring its financial position in relation to its
options contracts, and that the Company is not obliged

to provide any notifications regarding such positions.
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